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The policies and procedures in this manual shall be used by Utah Department of 
Agriculture and Food (UDAF, Agency or the Department) employees in carrying out 
their assigned responsibilities.  This manual does not include all policies and procedures 
of the State of Utah. Policies may be added, amended, or deleted as the Department 
determines appropriate. 
 
Statewide rules and policies affecting State employees are incorporated by reference in 
these Department policies and procedures. 
 
When Departmental policies are determined to be in conflict with other State or Federal 
laws or rules, the State or Federal laws or rules shall prevail.  
 
For the purposes of this manual, “Commissioner” refers to the Commissioner of the 
Department or the Commissioner’s designee.  “Division Director” refers to the Division 
Director or the Division Director’s designee.  “Executive Office” refers to the 
Commissioner and Deputy Commissioner collectively.  Failure to follow these policies 
and procedures may result in disciplinary action up to and including termination.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
00.01 P​REFACE 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:  T​HE​ P​URPOSE​ ​OF​ T​HIS​ M​ANUAL​ ​IS​ ​TO​ S​ET​ F​ORTH​ ​THE​ P​OLICIES​ ​AND​ P​ROCEDURES 
OF​ ​THE​ U​TAH​ D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD​. 



 
M​ISSION​ S​TATEMENT 

● Promote the healthy growth of Utah agriculture, conserve our natural resources, 
and protect our consumers and food supply​.  

 
C​ORE​ V​ALUES 
We value: 

● Employees who maintain high professional and ethical standards and take 
personal responsibility for their actions. 
 

● Employees who will work towards being a partner with the producers the 
Department serves.  

 
● Leaders who coach, motivate, and support a work environment where employees 

can develop and achieve their highest personal and professional potential. 
 

● Teamwork that promotes individual participation from every member. 
 

● An organizational system with clear expectations, supporting employees in 
accomplishing their objectives and recognizing their unique qualities. 

 
● Technology that is innovative, current, and practical. 

 
● A healthy working relationship with  local, State, and Federal government 

agencies and agricultural industries. 
 

● A safe, wholesome, and sustainable food supply. 
 

● Maintaining our statutory duties as a service-based Agency with regulatory 
responsibilities.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
00.02 M​ISSION​ S​TATEMENT​ ​AND​ C​ORE​ V​ALUES 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:  ​D​EPARTMENTAL​ O​BJECTIVES​ ​AND​ C​ORE​ V​ALUES​. 



 
S​UMMARY​/D​EFINITIONS 

● Receivables (RE) are recorded when the State has an enforceable legal claim to an 
asset that has not been received ​(FIACCT 06-00-01).   
 

● When an accounts receivable is initiated, the program technician over such 
service or goods will create a RE (receivable document) in FINET and provide 
supporting documentation to the Division of Administrative Services.  
 

● Department policy is compliant with Receivables policies and procedures 
established by both the Division of Finance and the Office of State Debt 
Collection (OSDC)​ FIACCT 06-00.00​. 

 
P​REPARATION​ ​AND​ D​ISTRIBUTION 

● The Division rendering services will initiate and prepare a Receivable in the State 
FINET System, utilizing appropriate supporting documentation. 
 

● Division personnel will review and submit these RE transactions.  Invoices will 
be printed on a monthly basis and mailed to customers for payment. 

 
R​ECEIVING​ P​AYMENT 

● The Division of Administrative Services receives payment and ties to RE if 
information is provided. 
 

● Aging RE transactions are audited by the Division of Administrative Services to 
ensure that they are still outstanding, and that the payment was not deposited 
without closing out the RE.  

 
P​AST​ D​UE​ R​ECEIVABLES 

● The Department shall follow all policies in ​FIACCT 06-01.13.  
 

● Past due payments will have, at minimum, two attempts made to collect the debt. 
A phone call and an email will be sent out.  If no response is received within 30 
days, a second phone call and email attempt will be made. If there is no resolution 
within 60 days, the account will be sent to OSDC or referred to the Attorney 
General’s Office for further action as described in Policy 1.03 for follow up.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.01 A​CCOUNTS​ R​ECEIVABLE 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:  T​HIS​ P​OLICY​ S​ETS​ F​ORTH​ ​THE​ P​OLICIES​ ​AND​ P​ROCEDURES​ R​EGARDING​ A​CCOUNTS 
R​ECEIVABLE​ ​FOR​ ​THE​ D​EPARTMENT​. 

http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1


I​NSUFFICIENT​ F​UND​ P​ROCESS 
● The Department shall follow all requirements of ​FIACCT 06-01.12​. 

 
● The bank will notify the Division of Administrative Services of any checks or 

payments that have insufficient funds (NSF). Each check must be run through a 
financial institution twice before being considered NSF.  
 

● After a payment is considered NSF, the original Cash Receipt (CR) will be 
modified and an invoice entered into FINET for the face value of the check plus a 
NSF fee consistent with the amount reflected in the current approved Fee 
Schedule within 5 business days of receiving the check. 
 

● A NSF notice will be mailed to the issuer within 5 business days of receiving the 
check. 

 
O​VERPAYMENTS 

● Any overpayment received for payment of goods, services, licenses, etc. will be 
deposited to the appropriate program to allow funding availability to reimburse 
customers, if appropriate. Each reimbursement shall be approved by the Division 
Director. 
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http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1


 
A​LL​ M​AIL​ ​WILL​ ​BE​ O​PENED 

● All mail will be opened, except for mail addressed directly to the Commissioner 
or Deputy Commissioner.   1

 
● For more information on State mail policy, please see the State Mail and 

Distribution Services Mail User Guide via the link below:  
 

https://purchasing.utah.gov/wp-content/uploads/2020-Mail-Services-Guide-web-v
ersion-final.pdf 
 

● All checks shall be logged and batched by date. Brand report checks shall be 
logged separately, also batched by date, and kept with the corresponding report 
until processed..  
 

● All checks will remain within Administrative Services.  Other mail, without 
checks, will be distributed to the proper Divisions. 

 
R​ECONCILIATION​/D​EPOSITS  

● Each day’s check log will be reconciled within 24 hours of receipt.  Cash received 
will be processed for deposit within three business days of receipt.  Deposits will 
be posted using the appropriate accounting codes based on the type of receipt. 

 
A​PPLICATIONS  

● Each Division will be responsible to accept or reject applications.  The monies for 
all applications will be deposited into the proper account.  If an application is 
rejected and it is determined that the monies should be refunded, a refund form 
will be processed by the appropriate Division and submitted to Administrative 
Services for processing.. 

 
B​RAND​ I​NSPECTION  

● The Brand Inspection certificate will serve as the cash receipt for monies 
collected by the Brand Inspector.  Brand Inspectors shall mail all cash receipts 
collected, along with the brand inspection certificates, to Administrative Services 
on a biweekly basis.  

1 This policy is based on an audit decision in 2017 in which it was decided that State employees cannot use 
State offices to send or receive personal mail.  If individuals request that personal mail not be opened, the 
request may be honored.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.02 C​ASH​ R​ECEIPTS​ ​AND​ M​AIL 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​: ​ O​UTLINES​ ​THE​ M​AIL​ H​ANDLING​ P​ROCEDURES​, I​NCLUDING​ C​HECKS​, C​ASH​, ​AND 
A​PPLICATIONS​.  

https://purchasing.utah.gov/wp-content/uploads/2020-Mail-Services-Guide-web-version-final.pdf
https://purchasing.utah.gov/wp-content/uploads/2020-Mail-Services-Guide-web-version-final.pdf


 
G​RAIN​ I​NSPECTION  

● All monies received at the Ogden Grain Lab for grain inspection services will be 
submitted daily to the Division of Administrative Services for deposit. 
 

● When money is received, receipted, and posted to the Central Office Accounts 
Receivable System, photocopies of receipt documents shall be sent biweekly to 
the Grain Inspection Office in Ogden for use in updating the Grain System in 
preparation for printing the next monthly statements. 
 

● Money will be collected and a temporary receipt issued at the time of Grain 
Inspection Service for ALL clients without an Open Approval Account.  
 

● The cash receipt process shall follow all policy related to ​FIACCT 13-00.00. 
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http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1


 
D​EBT​ C​OLLECTION​-G​ENERAL​ I​NFORMATION 

● The Office of State Debt Collection (OSDC) is the statutory entity responsible for 
collecting on debts owed to the State of Utah. ​UCA Subsection 63A-3-501​ ​et seq​. 
Examples of debts are unpaid fees, licenses, taxes, loans, overpayments, fines, 
forfeitures, surcharges, costs, contracts, interest penalties and other claims against 
the State.  UCA Subsection 6​3A-3-501(1)(b)​. 
 

● The Department is required by statute and rule to coordinate with the OSDC in 
collecting debts. Utah Administrative Code Section ​R21-1-1​ ​et seq​. sets forth the 
specific requirements for Agency compliance, including the requirement that 
debts be transferred to the OSDC within a set time frame after the initial debt is 
incurred (Note: this is generally the date of the original action leading to a citation 
or the date the citation was originally sent to the individual or entity in default). 
 

D​EPARTMENT​ P​ROCEDURES​-I​SSUING​ C​ITATIONS 
● Each Division Director will work with their staff to establish a procedure for 

issuing citations and recording all debts due to the Department, including 
delinquent licensing, citations, and any other debts as defined by UCA Subsection 
63A-3-501(1)(b). 
 

D​EPARTMENT​ P​ROCEDURES​-C​ITATION​/D​EBT​ T​RACKING 
● Each Division Director will work with their staff to establish a tracking system for 

citations or other debts due to the Department.  Each Division Director may use 
the citation system currently in place at UDAF or may choose to establish an 
independent system, provided that any independent system has the capacity to 
track debt amounts and other sufficient information as required by the OSDC 
(such as tax ID information, address etc.). Specific requirements are set forth in 
Utah Administrative Code ​Rule R21,​ including that debts must be submitted to 
OSDC through FINET unless alternative arrangements are agreed upon with the 
OSDC. 

o​   ​The current tracking system for citations provides multiple notifications 
regarding the citation and whether it has been paid or remains in default. It 
also provides a standard notification that a debt has not been paid for 45+ 
days on day 45 (calculated by the date the original citation was sent). 
o​   ​Independently created tracking systems should also track unpaid 
citations/debts and provide the number of days unpaid since the issuance 
of the original citation. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.03 D​EBT​ C​OLLECTION 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​: ​T​HE​ P​URPOSE​ ​OF​ UDAF’​S​ D​EBT​ C​OLLECTION​ P​OLICY​ ​IS​ ​TO​ C​ARRY​ O​UT 
L​EGISLATIVE​ I​NTENT​ ​IN​ S​ERVING​ ​AS​ S​TEWARDS​ ​OF​ ​THE​ P​UBLIC​’​S​ M​ONIES​. 

https://le.utah.gov/xcode/Title63A/Chapter3/63A-3-S501.html?v=C63A-3-S501_2016051020160510
https://le.utah.gov/xcode/Title63A/Chapter3/63A-3-S501.html?v=C63A-3-S501_2016051020160510
https://rules.utah.gov/publicat/code/r021/r021-001.htm
https://le.utah.gov/xcode/Title63A/Chapter3/63A-3-S501.html?v=C63A-3-S501_2016051020160510
https://rules.utah.gov/publicat/code/r021/r021.htm


o​   ​Each Division Director will work with their staff to establish a tracking 
system for citations or other debts due to the Department.  
 

D​EPARTMENT​ P​ROCEDURES​-C​OLLECTIONS 
●  ​Each Division Director may either submit a debt to the OSDC to be pursued 

through that office or coordinate with the AAGs assigned to the Agency to pursue 
debt collection efforts independent of the OSDC. 
 

● Debts submitted to the OSDC should comply with submission requirements in 
Utah Administrative Code ​Rule R21​. 
 

● Debts submitted to the assigned AAGs should include a copy of the case file for 
AAG review. 

o​   ​Once referred to the assigned AAG, the AAG will discuss the possible 
ways to move forward with the collection efforts and the Division Director 
will determine the appropriate procedure moving forward. 
 

D​EPARTMENT​ P​ROCEDURES​-R​ESOLUTIONS 
● Once a matter is referred to the OSDC, OSDC becomes the primary entity 

responsible for collecting on the debt. Questions or concerns regarding collection 
efforts should be directed to the OSDC directly. 
 

●  ​Conversely, once a matter is referred to the assistant AAG, follow up will be 
between the Division Director and the AAG, unless the matter is later referred to 
the OSDC for collection. 
 

D​EPARTMENT​ P​ROCEDURES​-C​OMMUNICATION​ ​WITH​ E​XECUTIVE​ O​FFICE 
● The Executive Office shall be kept apprised of any routine debt collection efforts 

by a monthly or quarterly report, including amounts outstanding and amounts 
received.  
 

● Debt collection efforts that present unique situations, have the potential to affect 
the Department, or any other debts which exceed $10,000 shall be reported 
immediately. 

o​   ​Any concerns regarding collection on the debt by the Executive Office 
shall be reported to the Division Director expeditiously. 
o​   ​The Commissioner is the ultimate decision-maker with respect to debt 
collection efforts and may direct a course of action contrary to policy for 
good cause. 
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https://rules.utah.gov/publicat/code/r021/r021.htm


 
R​EQUESTS 

● All requests for Federal grants will be initiated by the Division Director who is 
typically the authorizing agent and designated as the Principle Investigator.  The 
Commissioner or the Commissioner’s designee are signing officials on all grant 
applications and reports. Program managers may be delegated responsibilities in 
managing Federal grants as well.   The financial information and online 
submissions, including ​SF-424 ​documents, will be processed through the 
Administrative Services Division for proper tracking and assistance in the 
Executive Order 12372​ or A95 process when required. 

 
● Grant financial managers in the Administrative Services Division may assist 

employees in completing the financial portions of the Application for Federal 
Assistance (​Standard Form 424​).  The grant financial manager will also process 
all grants requests through the ​grants.utah.gov​ website (GOMB) and ​grants.gov 
(Federal). 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.04 F​EDERAL​ G​RANTS 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:  ​T​HIS​ P​OLICY​ S​ETS​ F​ORTH​ ​THE​ P​ROCEDURES​ ​FOR​ R​EQUESTING​ F​EDERAL​ G​RANT 
A​SSISTANCE​. 

https://www.gsa.gov/forms-library/bid-bond
https://www.fws.gov/policy/library/rgeo12372.pdf
https://www.gsa.gov/forms-library/bid-bond
https://utahgrants.utah.gov/
https://www.grants.gov/


 
B​ACKGROUND  

● The Federal Office of Management and Budget (OMB) Uniform Guidance: 
Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards (​2 CFR 200)​ was officially implemented in December 2014. The 
Uniform Guidance—a “government-wide framework for grants management”—is 
an authoritative set of rules and requirements for Federal awards that synthesizes 
and supersedes guidance from earlier OMB circulars. The Uniform Guidance 
includes requirements regarding Subrecipent Contractors. 
 

● Subrecipient​ means a non-Federal entity that receives a subaward from a 
pass-through entity to carry out part of a Federal program; but does not include an 
individual that is a beneficiary of such program. A subrecipient may also be a 
recipient of other Federal awards directly from a Federal awarding Agency. 

 
P​OLICY 

● Each Department employee who is involved in writing and/or implementing 
contracts or grants involving Federal funds will be trained on the OMB​ 2 CFR 
200​ Uniform Guidance requirements. Any Contractor/Grantee receiving Federal 
funds through UDAF and determined to be classified as a Subrecipient will also 
be required to follow requirements under OMB​ 2 CFR 200​ Uniform Guidance. 
Language referencing these requirements will be included in all Subrecipient 
grants/contracts. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.05 S​UBRECIPIENT​ R​EQUIREMENTS​ T​RAINING​ P​OLICY​ ​AND​ P​ROCEDURES 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  T​HE​ F​OLLOWING​ P​OLICIES​ ​AND​ P​ROCEDURES​ E​NACT​ OMB F​EDERAL​ R​EQUIREMENTS 
FOR​ S​UBRECIPIENT​ C​ONTRACTORS​. 

https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl


 
A​DMINISTRATIVE​ S​ERVICES​ D​IVISION​ R​ESPONSIBILITIES  

Procedures for Acquisition of Assets 
● Fixed assets are items that cost $5,000 or more, with a useful life of one year or 

longer. 
 

● Fixed asset purchases are required to follow State Procurement Code and Policy: 
Coordination with the Administrative Services Division is critical and required. 

 
Managing Fixed Assets 
● Once the item is received, the assigned employee shall place an inventory tag on 

the equipment. This tag number shall be submitted to the Fixed Asset Coordinator 
in Administrative Services, who will enter the fixed asset information in FINET. 
These FINET records will be maintained and updated on a monthly basis. 
 

● Each Division will be given an Asset Control Record and asset tags to be used to 
maintain inventory control.  The Division’s responsible party will submit the 
Asset Control Record to the Fixed Asset Coordinator on a quarterly basis to assist 
in the maintenance of fixed asset inventory. 
 

● The Division of Administrative Service oversees an annual physical inventory of 
Department fixed assets in compliance with State rules.  The Fixed Asset 
Coordinator will send a copy of the fixed asset record to each Division’s Director 
annually.  Instructions will be included with this record. 
 

●  Division Directors will ensure the physical inventory for their Division is 
completed and results submitted to the Fixed Asset Coordinator. 

 
Procedures for Transfer of Fixed Assets 
● The Division of Administrative Services shall Provide Fixed Asset Request to 

Transfer forms to each Division and shall provide a replacement copy when the 
Division’s master copy has been lost or destroyed. 
 

● The Division of Administrative Services shall receive Fixed Asset Request for 
Transfer forms from Divisions and update FINET fixed asset system with 
changes. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.06 F​IXED​ A​SSETS 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:  ​T​HE​ A​CQUISITION​, T​RANSFER​, ​AND​ S​TORAGE​ ​OF​ F​IXED​ A​SSETS​. A​LL​ F​IXED​ A​SSET 
P​OLICIES​ S​HOULD​ A​LIGN​ ​WITH​ S​TATE​ F​INANCE​ P​OLICY​ ​FIACCT 09-00.00. 



Procedures for Surplus of Fixed Assets 
● Each Division will provide the surplus item to the Division of Administrative 

Services to be surplused. 
 

● Administrative Services will complete form​ SP-1​ for the item to be surplused, 
using the Surplus Property website. Items to be auctioned will be entered on the 
website and placed for bid.  Items that are damaged and not appropriate for 
auction (receiving an ​SP-1​) will be destroyed or discarded using the approved 
method of disposal. 
 

● FINET shall be updated to remove Fixed Asset items.  
 
D​IVISION​’​S​ R​ESPONSIBILITY  

Procedures for Assignment of Fixed Asset Clerk 
● Assign a fixed asset clerk for the Division. 

 
● Inform the Department Fixed Asset Coordinator of all fixed assets clerks for each 

Division.  
 

● Inform Divisions of changes to the Administrative Services Division’s Fixed 
Asset Coordinator as they occur. 
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https://purchasing.utah.gov/wp-content/uploads/sp1form_nonvehiclefillableform_09_2017.pdf
https://purchasing.utah.gov/wp-content/uploads/sp1form_nonvehiclefillableform_09_2017.pdf


 
P​URPOSE 
This policy outlines general policies and procedures that govern the use of the State 
Purchasing Card (P-Card). Cardholders are expected to comply with these policies and 
procedures, State Purchasing policies, the Utah Procurement Code, and Utah 
Administrative Code Rule​ R33​.  Use of a State Purchasing Card is a privilege, and 
non-compliance or abuse of P-card privileges may result in severe consequences, 
including termination of P-Card privileges or discipline up to and including termination. 
 
P​ROCEDURES​ ​FOR​ ​THE​ U​SE​ ​OF​ P-C​ARDS 

● The Department may request P-cards for employees to use on State business. 
 

● Process for an employee to get a P-card: Notify the Division of Administrative 
Services, complete (and pass) purchasing training, and complete an application. 
The Division of Administrative Services will submit documents to the proper 
State contacts. 
 

● All Purchases must be in compliance with the State of Utah Purchasing 
guidelines. Employees should be cognizant of anything purchased over $1,000. 
 

● P-cards are issued in the name of the employee, with no fee charged to the State 
or the employee, and should be used for the payment of all OFFICIAL STATE 
BUSINESS, travel, and other acceptable expenses.  These cards should NOT be 
used for paying personal non-official expenses.  
 

● The monthly statement for the P-card is sent to the employee (or Division 
secretary) for distribution by the 15th of each month. It is the employee’s 
responsibility to complete a reconciliation by completing a log (with all coding 
filled in), reconciling the log to the statement, and providing receipts and other 
necessary paperwork justifying the expenses. These reconciliations are to be 
completed by the end of the month and returned to the Division of Administrative 
Services to process.  State policy allows a 30-day turnaround time for submission 
of P-card reconciliations.  If reconciliations are not completed timely, the 
employee may lose P-card privileges. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.07 P​URCHASING​ C​ARDS​ (P-C​ARDS​)  

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  T​HE​ F​OLLOWING​ P​OLICIES​ ​AND​ P​ROCEDURES​ ​ARE​ A​PPLICABLE​ ​TO​ UDAF ​IN​ ​THE​ U​SE 
OF​ ​THE​ S​TATE​ ​OF​ U​TAH​ P​URCHASING​ C​ARD​ P​ROGRAM​.  T​HESE​ ​ARE​ P​ROCEDURES​ ​TO​ ​BE​ ​USED​ ​IN 
A​DDITION​ ​TO​ ​THE​ R​EQUIRED​ S​TATE​ P​URCHASING​ C​ARD​ P​ROGRAM​ P​OLICIES​ ​AND​ P​ROCEDURES​. 

UDAF P​OLICY​ A​LIGNS​ ​WITH​ ​FIACCT 05-15.00 

https://rules.utah.gov/publicat/code/r033/r033.htm
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1


● Lost or stolen cards should be reported immediately to the Division of 
Administrative Services.  
 

● Upon termination of employment, an employee must return the P-Card to the 
Department.  The Department will destroy the card and notify the Division of 
State Finance.   During this period, the State is only liable for the official travel 
expenses that have not been reimbursed.  The employee will reconcile the final 
statement or provide all documentation to their supervisor before leaving.  
 

● Upon termination of the P-Card privileges of an employee, the Department will 
notify the appropriate State contact that the card is no longer needed, obtain the 
card from the employee, and destroy it.  The employee will reconcile the final 
statement and provide all documentation to their supervisor prior to returning the 
card. 
 

● If an employee needs a different authorized amount on their P-card they should 
notify the Division of Administrative Services, and the Division will request the 
increased authorization limit from the State contact. 
 

● Each employee will need to sign a new Purchasing Card Agreement to renew 
their P-Card. 

 
R​EVIEWS 

● The Administrative Services Division will review monthly reports for employee 
compliance with this policy.  This will include a review of any past due amounts. 
Any non-compliance will be reported to the proper Division Director.  
 

● For more information regarding P-cards, processes, required documentation, and 
what can be purchased please refer to: 
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=n
xtpub:app1 
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P​URPOSE  

● The purpose of the payroll leave allocation procedure is to accurately allocate the 
cost of leave to the benefiting programs. When individual Department employees 
charge work hours to more than a single program, including any Federally funded 
program(s), leave charges will be proportionally distributed. The Division of 
Administrative Services administers the payroll leave allocation procedures. 

  
P​ROCEDURE 

● Each quarter, payroll leave charged will be allocated to benefiting programs when 
more than a single program is directly and correctly charged by an employee 
based on the number of hours worked and charged to each program as allowable 
to Federal, local, or State programs. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.08 L​EAVE​ A​LLOCATION​ P​OLICY​ ​AND​ P​ROCEDURES 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  T​HE​ F​OLLOWING​ P​OLICIES​ ​AND​ P​ROCEDURES​ ​ARE​ A​PPLICABLE​ ​TO​ UDAF ​IN 
A​LLOCATING​ P​AYROLL​ L​EAVE​ C​HARGES​ ​TO​ B​ENEFITING​ P​ROGRAMS​. 



 
Policy 
The Department is committed to evaluating and awarding grants and licenses through a 
process which is conducted impartially and fairly, and to ensure that state monies are 
expended in a non-discriminatory manner. Principles of economy, efficiency and 
transparency shall govern each grant and license awarded. 
  
Procedures 
The department currently issues licenses and processes and administers grants through 
each of its Divisions. The procedures for issuing licenses and grants shall be determined 
by state and federal code, Departmental rules and stated Departmental policy. Deviations 
from policy may only be permitted through prior approval from the Commissioner with 
written justification and provided that any such deviation does not violate state or federal 
law or the Department’s rules. 
  
General Principles 
The following general principles shall govern licenses and grants administered through 
the Department. Program specific rules, where permitted by statute, shall set forth the 
qualifications and process to obtain a license or grant from the Department. Grants 
awarded by federal entities and administered or disbursed through the Department shall 
also follow all applicable federal rules and regulations. 
 

● The awarding of licenses and grants shall be conducted impartially, fairly and in a 
non-discriminatory manner. 

● The Department shall institute, where practicable, a blind process for awarding 
licenses and grants. If such a process if not possible given the statutory 
requirements or based on the nature of the license/grant to be awarded, the 
Department shall make every effort to institute a system of checks and balances, 
such as a tiered system, to ensure fairness during the entirety of the process.  

Individuals involved in awarding licenses and grants shall be trained on the 
specific requirements for each license/grant, including but not limited to, best 
practices, declaring conflicts, maintaining confidentiality, providing an 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
01.09 G​ENERAL​ G​RANT​ ​AND​ L​ICENSE​ A​WARDS 

E​FFECTIVE​ D​ATE​:  
December 4, 2020  

R​EVISION​ D​ATE​: 
December 4, 2020  

S​UMMARY​:​    T​HE​ P​URPOSE​ ​OF​ ​THIS​ P​OLICY​ ​IS​ ​TO​ S​ET​ F​ORTH​ ​THE​ P​OLICIES​ ​AND​ P​ROCEDURES 
FOR​ F​AIR​ ​AND​ I​MPARTIAL​ A​WARD​ ​OF​ G​RANTS​ ​AND​ L​ICENSES​ ​BY​ ​THE​ D​EPARTMENT​.  



appropriate level of transparency, records retention requirements, and conducting 
public hearings. 

● The Department shall develop a standardized license application process and 
grant forms, in consultation with the AGO and other state entities. 

o​   ​Nothing in this policy is intended to supersede state or federal laws or 
Department rules in awarding licenses and grants. 
o​   ​This policy is not intended to prevent the Department from establishing 
different processes for each grant program or awarding of a license, 
provided those processes are otherwise compliant with applicable statutory 
provisions, state and federal code and Departmental rules. 
o​   ​Further, the decision to award a license or grant, unless otherwise 
required by statute or rule, is wholly discretionary and does not, by itself, 
create a vested right, property interest or other cause of action against the 
Department. 
o​   ​Finally, nothing in this policy is intended to prevent the Department 
from revoking a license, terminating/modifying a grant or otherwise 
denying a license or grant application for good cause shown and where 
specified, for any of the reasons cited in statute, rule or policy. 
  

Appeals 
Individuals or entities who believe a license or grant was improperly denied or not funded 
by the Department may appeal the Department’s decision when allowed under Utah Code 
Title 63G, Chapter 4, Utah’s Administrative Procedures Act (UAPA) or through another 
form of action as allowed by statute. 
 

● The Department is not required to consider an appeal where a right of appeal does 
not exist in statute. 

● The Department is similarly not required to consider an appeal if the appellant 
fails to comply with Departmental deadlines or other requirements set forth in 
statute or rule. 
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W​ORK​-R​ELATED​ A​CCIDENTS​ ​AND​ I​NJURIES 

● An injury or illness is considered work related if it occurs in any area on the 
Department’s premises. The work environment surrounds the worker wherever 
they are on official travel, in dispersed operations, or along regular inspection 
routes. 
 

● All work related fatalities and work related injuries resulting in an inpatient 
hospitalization, amputation, or loss of an eye,  must be immediately reported to 
the Human Resources Specialist and the Commissioner.  All diagnosed work 
related illnesses must be reported. 
 

● In order for an employee to obtain Workers Compensation, ​Form 122​, First 
Report of Injury, must be submitted by an employee’s supervisor. The supervisor 
will submit the report to the Human Resources Specialist to be reviewed for 
completeness and submitted online.   Worker’s Compensation will email a 
confirmation of the claim received with an attachment of the completed​ Form 122 
for filing.  The Human Resource office will send a copy of the submitted claim to 
the employee and the Worker’s Compensation Fund of Utah.  

 
T​RAFFIC​ A​CCIDENTS 
Please refer to 08.05 Appropriate Vehicle Use. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
02.01 A​CCIDENTS​ ​AND​ I​NJURIES 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  P​ROCEDURES​ ​FOR​ D​OCUMENTING​ I​NJURIES​ ​AND​ I​LLNESSES​, ​AS​ ​WELL​ ​AS​ O​BTAINING 
W​ORKERS​ C​OMPENSATION​. 

https://laborcommission.utah.gov/wp-content/uploads/2019/11/Form-122-E-Revised-2-2019.pdf
https://laborcommission.utah.gov/wp-content/uploads/2019/11/Form-122-E-Revised-2-2019.pdf


 
The Department requires that all employees present themselves in a professional manner, 
with respect to clothing, personal hygiene, and appearance.  
 
G​UIDELINES 

● Employees are expected to follow good hygiene practices to ensure they are 
presenting themselves to guests appropriately and that the Department is 
professionally represented. The following hygiene requirements are applicable to 
all employees:  

○ Maintain personal cleanliness by bathing regularly.  
○ Oral hygiene (brushing of teeth) required.  
○ Use deodorant/antiperspirant to minimize body odors.  
○ Do not use heavily scented perfumes, colognes, or lotions. These can 

cause allergic reactions, migraines and respiratory difficulty for other 
employees and guests.  

 
● The following minimum guidelines pertaining to appearance must be adhered to 

by every employee regardless of the location of their employment:  
● Clothing must be clean, in good condition, and fit appropriately.  
● Hair must be neat and groomed.  
● Long hair must be tied back and away from the face if the employee is 

operating equipment or working with food or beverages.  
● Clothing must not interfere with the operation of equipment.  
● Commonly accepted body piercings are allowable, but acceptance is at the 

discretion of an employee’s Division Director.  
● Tattoos that are perceived as offensive, hostile, or that diminish the 

effectiveness of the employee’s professionalism must be covered and not 
visible.  

 
● The following items are not permitted to be worn by employees:  

● Pants that expose the midriff or underwear  
● Low-cut tops  
● Halter tops  
● Spaghetti strap tops  
● Tops that expose the midriff or underwear  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
02.02 D​RESS​ C​ODE​ ​AND​ P​ERSONAL​ H​YGIENE​ P​OLICY 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  T​HIS​ P​OLICY​ S​ETS​ F​ORTH​ G​UIDELINES​ ​TO​ C​ONVEY​ ​THE​ R​ESPECTABLE​ ​AND 
P​ROFESSIONAL​ A​PPEARANCEOF​ ​THE​ D​EPARTMENT​. 



● Any form of clothing that is mesh, sheer, see-through, torn or otherwise 
revealing  

● Any form of clothing that is generally offensive, controversial, disruptive 
or otherwise distracting.  

● Any form of clothing that is overtly commercial, or contains political, 
personal or offensive messages. 

 
● Some Divisions have established their own dress code for inspectors, which may 

or may not include some form of identifiable uniform or insignia. 
 

● It is within the Department’s discretion, in consultation with Human Resources, to 
send an employee home on their own time to change if they arrive to work in 
what is deemed to be inappropriate attire.  
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R​ELATIONSHIPS​ ​WITH​ C​USTOMERS​ ​AND​ ​THE​ P​UBLIC  

● Employees shall avoid relationships or commitments that would be detrimental to 
the interests of the State.  
 

● Employees shall not use their positions, or information acquired through their 
positions, to coerce or otherwise influence customers or other employees for 
personal gain.  

 
M​ANAGING​ R​ECORDS​ ​AND​ I​NFORMATION  

● Employees shall respect and protect the confidentiality of  information, and shall 
not use information contained in a private, controlled, or protected record for 
personal purposes.  
 

●  Employees shall take reasonable steps to secure confidential information 
wherever it is maintained.  Employees shall not access, use, or reproduce 
confidential information for any purpose other than the performance of their 
duties.  
 

● Employees shall, upon request or prior to termination of their relationship with 
the Department, deliver or grant access to the Department any documents, 
materials, and equipment received from the Department or originating from their 
activities for the Department.  
 

● Employees shall not tape or record any activities except as permitted by law or 
policy and approved by the Commissioner. 
 

● Employees shall follow established GRAMA and Verification of Employment 
business practices.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
02.03 S​TANDARDS​ ​OF​ C​ONDUCT 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:  ​T​HE​ P​URPOSE​ ​OF​ T​HIS​ P​OLICY​ ​IS​ ​TO​ I​DENTIFY​ ​AND​ D​EFINE​ S​TANDARDS​ ​OF​ C​ONDUCT 
FOR​ D​EPARTMENT​ E​MPLOYEES​.  T​HE​ D​EPARTMENT​ S​TRIVES​ ​TO​ A​CHIEVE​ ​ITS​ M​ISSION​ ​AND​ V​ISION 

BY​ F​OSTERING​ G​OOD​ C​USTOMER​ R​ELATIONS​ ​AND​ P​UBLIC​ T​RUST​, M​AINTAINING​ A​PPROPRIATE 
R​ELATIONSHIPS​ ​WITH​ C​O​-​WORKERS​, ​AND​ E​STABLISHING​ H​IGHLY​ P​ROFESSIONAL​, R​ESPECTABLE 
S​TANDARDS​ ​AND​ W​ORK​ E​THICS​.  T​HESE​ S​TANDARDS​ ​ARE​ C​OMMENSURATE​ ​WITH​ E​XECUTIVE 

O​RDER​ ​EO 002 2014: ​E​STABLISHING​ ​AN​ E​THICS​ P​OLICY​ ​FOR​ E​XECUTIVE​ B​RANCH​ A​GENCIES​ ​AND 
E​MPLOYEES​.  

https://rules.utah.gov/execdocs/2014/ExecDoc155325.htm


 
● Employees shall not falsify or wrongfully destroy any record, report, or claim, or 

knowingly enter, or cause to be entered, any false or improper information, into 
Department records.  

 
● Employees shall not disclose or improperly use controlled, private, or protected 

information acquired by reason of their official position or in the course of their 
official duties, and shall exercise appropriate judgment to prevent disclosure to 
others.  

 
W​ORKING​ R​ELATIONSHIPS​ ​WITH​ O​THER​ E​MPLOYEES  

● Employees shall treat each other respectfully and professionally. 
 

● Employees shall not harass or discriminate against another employee.  
 

● Employees shall refrain from using abusive or profane language, including 
language that is demeaning, belittling, or knowingly offensive to other employees.  
 

● Employees shall not intimidate, use physical harm or threats of physical harm 
against other employees, customers, management, or the public.  
 

● Employees shall not be insubordinate, disloyal, or disrespectful to appropriate 
orders or requests of a supervisor.  
 

● Employees may seek assistance from the Commissioner or Human Resources 
Director if they believe an inappropriate order or request was given.  
 

● Employees shall report any instance of questionable or unethical behavior to their 
Division Director, the Commissioner, or Human Resources.  

 
S​UPERVISORY​ R​ELATIONSHIPS  

● Supervisors and other administrators shall treat subordinates respectfully and 
professionally.  
 

● Supervisors and other administrators shall encourage and facilitate the 
professional development of employees in fulfilling their job duties within 
reasonably available resources.  
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● Supervisors and other administrators shall not exploit any subordinate for 
personal favors or personal gain.  
 

● Supervisors and other administrators shall not use their position of authority to 
unlawfully harass, discriminate against, or become involved in sexual 
relationships with any subordinate.  
 

● Supervisors shall take reasonable steps to maintain an environment free of 
unlawful harassment by setting an example of appropriate behavior and by taking 
appropriate action in a timely manner when informed of allegations of 
inappropriate behavior.  
 

P​ROFESSIONAL​ C​ONDUCT  
● Employees shall abide by all laws, regulations, rules, and policies governing their 

work and professional activities.  
 

● Employees shall truthfully represent to the Department, customers, and 
prospective customers, their professional credentials, licensure, education, 
training, and experience.  
 

● Employees shall support a work environment that is safe from all forms of 
violence, including domestic violence perpetrated within the workplace.  
 

● Employees shall not engage in unprofessional conduct on or off the job that 
compromises the ability of the employee, the Department, or the State to fulfill its 
responsibilities; including but not limited to engaging in any off-duty illegal drug 
related activity or other conduct unbecoming to the public reputation of the 
Department.  
 

● Employees with access to the BCI database as part of their job shall inform their 
supervisor of any personal arrest within 10 calendar days of the arrest.  
 

● Employees shall inform their supervisor within 10 calendar days if they are 
convicted of or have entered a plea of guilty, no contest, or a plea in abeyance to a 
misdemeanor or felony.  
 

● Employees shall not willfully cause damage to public property or waste public 
resources, nor use public property for personal gain.  
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● Employees shall not use State-owned equipment, devices, or services in violation 
of the Department of Technology’s Acceptable Use of Information Technology 
Resources (Utah Administrative Code Rule ​R895-7​).  
 

● Employees shall promptly report to a manager or Human Resource Director when 
they encounter a situation where they have unintentionally violated Utah 
Administrative Code Rule ​R895-7​ (such as receiving a sexually explicit email or 
accidentally visiting the wrong website).  

 
P​ERFORMANCE​ ​OF​ D​UTIES  

● Employees shall work assigned schedules as approved by Department 
management and observe lunch, break, and exercise release periods in accordance 
with Utah Administrative Code Section ​R477-8-3​.  
 

● Employees shall not engage in any activity that could be considered a dereliction 
of duty, including but not limited to: unauthorized absence without leave, 
unauthorized use of leave, willful delays or neglect to perform assigned duties 
and/or responsibilities, inattention to duty, or leaving the work area 
inappropriately attended.  
 

● Employees shall not participate in, condone, conceal, or be associated with 
dishonesty, fraud, misrepresentation, or theft.  
 

● Employees shall not consume or use alcohol or illegal substances, or be under the 
influence of alcohol or illegal substances while on compensated work time, on 
State property, or while operating any vehicle on duty.  
 

● Employees shall not consume any controlled substance, as defined in ​UCA 
Subsection 58-37-2(1)(f)​, that impairs the employee’s ability to safely perform his 
or her duties during compensated work time, while on-call, while on State 
property, or while operating a State vehicle. An employee desiring an exception to 
this policy shall submit a written request for approval to his or her immediate 
supervisor with an explanation as to how the duties may be temporarily changed 
or limited to ensure the employee’s safety and the safety of others and to ensure 
an acceptable level of production.  
 

● Employees shall not unlawfully manufacture, dispense, possess, or distribute any 
controlled substance or alcohol during work hours, on State property, or while 
operating any State vehicles, unless doing so is part of their official duties. 
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● Under the ​Utah Medical Cannabis Act,Title 26, Chapter 61A​, State and political 

subdivision employees cannot be discriminated against on the basis of their use of 
medical cannabis, as long as they are otherwise in compliance with the law.  The 
State shall treat use of medical cannabis in the same way the State treats an 
employees’ prescribed use of any controlled substance.  
 

●  ​Employees shall not sell or promote products or services for personal gain in the 
workplace when doing so interferes with Agency operations or the employee’s 
efficient performance of the employee’s State position, or when the activities 
could result in criticism or suspicion of conflicting interests. Any promotion by a 
Department employee of products from an industry regulated by the Department 
is inappropriate. 
 

● Employees shall not solicit political contributions during their hours of 
employment. Employees shall be familiar with and follow State and Department 
policies, administrative rules, statutory law and the Governor’s Executive Orders.  
 

●  Personal conduct outside of the scope of work that brings discredit to the 
Department is prohibited. 

 
P​ROCEDURES​ ​FOR​ R​EPORTING​ V​IOLATIONS​ ​AND​ P​OLICY​ E​NFORCEMENT  

● Employees shall immediately report suspected violations of the Code of Conduct 
to their immediate supervisor. If for any reason that is not possible or appropriate, 
employees shall immediately report to the appropriate Division Director, Human 
Resources Director or to the Commissioner. 
 

●  Depending on the circumstances, the nature of the violation, and the degree of the 
employee’s culpability, the Department may take one or more actions consistent 
with Utah Administrative Code Rule ​R477-10​ or ​R477-11​.  
 

● Department management, in consultation with the Department of Human 
Resources and the Attorney General’s office if needed, shall determine the most 
appropriate action to take in response to an employee’s violation of the Code of 
Conduct.  
 

● Employees subject to a lawsuit resulting from violations of the Code of Conduct 
or other acts that are illegal, outside the scope of State employment duties, or not 
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under color of authority may not be indemnified under​ Title 63G, Chapter 7, the 
Governmental Immunity Act of Utah​.  
 

I​NFORMATION​ S​ECURITY  
● Employees should be aware that the Department follows the State Enterprise 

Information Security Policy from the Department of Technology Services (DTS)  
that can be found at: ​DTS Policy 5000-0002.1​. 

 
● This policy was developed in response to a comprehensive external audit 

involving all executive branch agencies and the enterprise network. The authority 
for the policy can be found in​ UCA Section 63F-1-103​;  Utah Administrative 
Code Rule ​R895-7​ (Acceptable Use of Information Technology Resources); and 
Utah Administrative Code Rule ​R477-11​ (Discipline).  
 

● The policy includes essential and proper controls to minimize security risk, meet 
due diligence requirements pursuant to applicable State and Federal regulations, 
enforce contractual obligations, and protect the State’s electronic information and 
information technology assets.  
 

● Any Division of the Department or employee desiring exceptions to the policy 
must ask for specific variations in writing and any exceptions must be approved in 
writing by the Commissioner.  All requests must include the following 
information:  

○ Reason for the variation request. 
○ Additional security strategies that will be implemented to mitigate any 

increased risk created by the variation.  
○ A cost-benefit analysis of the proposed variation compared to the existing 

policy.  
 

● Each Department employee is required to complete security awareness training on 
an annual basis.  
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G​UIDING​ P​RINCIPLES 

● The Department supports efforts to promote a healthy workforce. Exercise release 
time should be used to improve and/or maintain physical health and should not 
significantly interfere with Department operations. 

 
G​ENERAL​ P​ROVISIONS  

● Exercise release time shall follow Utah Administrative Code Section ​R477-8-3​.  
 

● Exercise release time shall be limited to 30 minutes per day up to 3 days per week 
as established in Rule.  
 

● Unused exercise release time is not cumulative and may not be carried forward.  
 

● Although the Department is supportive of exercise release time, it is neither an 
employee right nor a guaranteed benefit.  

 
E​LIGIBILITY  

● All Department employees, both career service and career service exempt, if 
eligible for benefits, are eligible to use exercise release time.  
 

● Employees must obtain approval from their supervisors in order to be eligible to 
use exercise release time, even if otherwise eligible.  

 
P​ROCEDURE  

● An employee shall obtain approval from their direct supervisor.  
 

● The direct supervisor shall determine if exercise release time is feasible.  
 

● If the direct supervisor determines the request is feasible (e.g.., does not 
significantly interfere with Department operations and/or office coverage), the 
direct supervisor approves the request by assigning an exercise release time or 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
02.04 E​XERCISE​ R​ELEASE​ T​IME 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  E​STABLISHES​ P​ARAMETERS​ ​FOR​ ​THE​ U​SE​ ​OF​ E​XERCISE​ R​ELEASE​ T​IME​ ​AND 
S​UPPORTS​ E​MPLOYEE​ E​FFORTS​ ​TO​ S​TAY​ H​EALTHY​ T​HROUGH​ P​HYSICAL​ E​XERCISE​.  

https://rules.utah.gov/publicat/code/r477/r477-008.htm


approving an exercise release schedule for the employee: The supervisor may 
specify additional conditions for exercise release time in a written agreement.  
 

● Authorization to use exercise release time may be revoked or modified at any 
time if the employee is not following the agreement, there are problems with job 
performance, it interferes with Department operations, or for other good cause 
shown.  
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G​UIDING​ P​RINCIPLES  
The Department acknowledges incentive awards and bonuses as one of many effective 
tools for employee recognition. The Department encourages the appropriate, applicable, 
and judicious use of all forms of incentive awards as established in Utah Administrative 
Code Section ​R477-6-7 ​and Subsection​ R477-7-7(1)(c).​ Awards are dependent upon the 
availability of financial and other resources and are awarded in the sole discretion of the 
Department. 
G​ENERAL​ P​ROVISIONS  

● Incentive awards may be given for many reasons, including: 
○ Providing exceptional customer service; 
○ Improving efficiency of services to customers or stakeholders; 
○ Efforts resulting in cost savings or revenue increases; or 
○ Assuming additional duties or responsibilities. 

 
● All incentive awards shall be administered in compliance with Utah 

Administrative Code Section ​R477-6-7 ​and Subsection ​R477-7-7(1)(c)​.  
 

● The Department shall develop an internal process to determine how incentive 
awards shall be awarded and whether an award is warranted for a nominee.  

 
C​ASH​ I​NCENTIVE​ A​WARDS  

● Cash incentive awards may be granted to an employee or group of employees that 
demonstrate(s) exceptional effort or accomplishment beyond what is normally 
expected on the job for a unique event, over a sustained period of time, or for any 
other reason allowed under Utah Administrative Code Subsection 
R477-6-7(2)(a)(i)​.  
 

● Per the requirements of Utah Administrative Code Subsection 
R477-6-7(1)(b),individual awards may not exceed $4,000 per pay period and 
$8,000 in a fiscal year, except when approved by DHRM and the governor.  
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● Cash incentive awards must be approved in writing by Division Directors. Any 
award over $500 must be approved in writing by the Commissioner.  
 

● When a cash incentive award is approved, the Division Director or Program 
Manager shall give documentation to the recipient of the award and provide a 
copy to the Division of Administrative Services  for processing. 
 

● Cash incentive awards, including a detailed justification shall be documented in 
an employee’s personnel file.  
 

● Documentation of the justification for the award should also be maintained by the 
Division Director.  

 
R​ETIREMENT​ ​AND​ S​ERVICE​ A​WARDS  

● Retirement awards shall be administered via the payroll system on an employee’s 
final paycheck, and service awards for five-year increments of State service shall 
be administered with an employee’s regular payroll check in compliance with the 
Division of Finance Policy governing Service/Retirement Cash Awards (​FIACCT 
05-03.07​) and Policy 02.06. 

 
N​ON​-C​ASH​ I​NCENTIVE​ A​WARDS 

● Any Department employee may recommend a non-cash incentive award for 
another employee.  
 

● Non-cash incentive awards shall be administered in compliance with the Division 
of Finance Policy ​FIACCT 05-03.06 ​governing Incentive Awards and Bonuses.  

 
A​DMINISTRATIVE​ L​EAVE 

● Administrative leave and administrative leave in lieu of cash awards may be 
granted from the HR Director, Commissioner, or Division Director level for 
incentive, recognition, and other purposes in accordance with Utah 
Administrative Code Section ​R477-7-7​.  
 

● The HR Director, Commissioner, or Division Director shall issue a written 
certificate of administrative leave to the receiving employee that includes: 

○ The number of hours of administrative leave being granted; 
○ The deadline or expiration date to use the leave, if earlier than the end of 

the fiscal year; and 
○ The reason or justification for issuing the leave in lieu of cash award. 
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● Administrative leave in lieu of cash awards in excess of one business day requires 

the Commissioner’s written approval. 
 

● The cumulative total of administrative leave in lieu of cash awarded to an 
employee shall not exceed 40 hours in a fiscal year. 
 

● Employees shall record hours used from administrative leave granted in lieu of 
cash using the OR (Other Reward) code in the payroll system. 
 

● Supervisors shall ensure the OR code is used in the payroll system when 
approving timesheets in payroll for administrative leave in lieu of cash. 
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P​OLICY​-S​ERVICE​ A​WARDS 
In accordance with the policy issued by the Department of Human Resource            
Management, the Department may use checks or cash equivalents to recognize years of             
service. Cash equivalents include gift certificates and savings bonds. 
 

● If the service award item is purchased by the employee, who is then reimbursed              
by the State, the reimbursement is considered a cash award by the IRS, and it is                
taxable to the employee. 
 

● The purchase price of a savings bond is half its face value. For example, $25.00               
will purchase a $50.00 savings bond. 

 
● These awards may not exceed the maximum amounts allowed. The allowable           

maximum expenditures (excluding the employer's matching share of FICA) are as           
follows: 

○ 5 years of service-up to $50 
○ 10 years of service-up to $100 
○ 15 years of service-up to $150 
○ 20 years of service-up to $200 
○ 25 years of service-up to $250 
○ 30 years of service-up to $300 
○ 35 years of service-up to $350 
○ 40 years of service-up to $400 

 
S​EE​ ​FIACCT 05-03.07​-2017. F​OR​ ​POLICY​ ​ON​ ​NON​-​CASH​ ​AWARDS​ ​SEE​ ​FIACCT 05-03.08​. 
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This policy has been established to ensure consistency throughout State Departments and 
Agencies in providing an equitable reimbursement for State of Utah employees who are 
required to relocate due to their employment. (See ​FIACCT 05-03.03​).  These bonuses 
are considered market based incentives and require DHRM approval in addition to 
Agency approval. 
 
A​PPROVAL  

● All relocation moves require prior written approval of the Division Director or 
Commissioner and must be in the best interest of the State.  The written approval 
must accompany the Employee Reimbursement/Earnings Request form. 

 
C​URRENT​ E​MPLOYEES 

● DHRM Rule ​R477-6-3 (b)​ authorizes the Agency to award a bonus to a current 
employee who must relocate to accept a position in a different commuting area. 
 

● Reimbursement costs detailed in this policy will be granted to Department 
employees who are required to move as a result of their employment and may be 
granted at the discretion of the Commissioner to employees who move to accept 
another position within the State. 

 
N​EW​ E​MPLOYEES  

● DHRM Rule ​R477-6-3​ authorizes the Agency to award a bonus to a qualified job 
candidate to incentivize the candidate to work for the State. 
 

● Relocation costs identified in this policy may be paid to new employees who are 
required to move to accept employment with the Department.  The amount of 
relocation costs reimbursed will be a matter of negotiation between the 
Department and the employee but will not exceed those costs identified as 
reimbursable by this policy.  

 
NOTE​:  ​THE​ ​EMPLOYEE​ ​MUST​ ​AGREE​ ​IN​ ​WRITING​ ​TO​ ​REPAY​ ​ANY​ ​RELOCATION​ ​EXPENSE​ ​IF​, 
WITHIN​ ​ONE​ ​YEAR​ ​FOLLOWING​ ​THE​ ​RELOCATION​, ​THE​ ​EMPLOYEE​ ​TERMINATES​ ​EMPLOYMENT 
WITH​ ​THE​ S​TATE​ ​OR​ ​TRANSFERS​ ​TO​ ​ANOTHER​ D​EPARTMENT​. 
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P​URPOSE 

● The Sick Leave Assistance Program is designed to provide benefited employees 
with uninterrupted health care benefits when employees or immediate family 
members have experienced a catastrophic accident or illness requiring a 
prolonged absence from work, and when their own accrued leave balances have 
been or will be exhausted. 

 
D​EFINITIONS 
For purposes of this policy only: 

● “Catastrophic accident or illness” means an accident, illness, or physical condition 
that is life threatening or incapacitating and for which involuntary extensive 
medical treatment and a prolonged absence from work are necessary. 
 

●  “Immediate family member” means an employee’s spouse, child, or parent living 
in the employee’s home, or a parent living outside an employee’s home if 
approved for Family and Medical Leave to care for the parent. 
 

● “Prolonged absence” means being off the job for more than one consecutive work 
week or the equivalent number of consecutive work hours. 

 
P​OLICY 

● This policy provides for a general leave bank only. Donations to the general 
leave bank come from Department employees’ unused accrued hours of 
annual leave in excess of 320 hours which are forfeited during year-end 
processing for each calendar year. 
 

● Forfeited annual leave hours which are swept into the Department’s general 
leave bank are non-tax deductible contributions. 
 

● Employees desiring leave bank assistance must also apply for leave under the 
Family Medical Leave Act (FMLA). If an employee is not eligible for FMLA, the 
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employee must provide comparable medical certification to the Department 
HR Director before the Department can determine if the employee is eligible to 
receive donated leave. 
 

● Sick leave assistance may only be approved for employees who are eligible for 
leave accrual as described in Utah Administrative Code Rule​ R477-7. 
 

● Eligibility for leave accrual does not guarantee approval to receive paid leave 
through the Sick Leave Assistance Program. 
 

● Sick leave assistance may be granted only to employees who have used their 
leave according to Utah Administrative Code Rule ​R477-7​. Sick leave assistance 
is not an employee right and approval shall be granted at the Commissioner’s 
discretion after reviewing the recommendations of the Division Director and the 
Human Resources Director. 

 
L​EAVE​ B​ANK​ H​OURS 

● Up to 40 hours per pay period may be granted to employees from the general 
leave bank. 
 

● The maximum amount of time an employee may be on approved sick leave 
assistance is 12 weeks (240 hours) in one calendar year. 
 

● The number of hours granted is contingent on management’s discretion and 
the number of hours available in the general leave bank. 
 

● In no case shall the number of general leave bank hours granted exceed an 
employee’s regularly scheduled work hours per week. 
 

● A request for sick leave assistance shall be made prior to an employee going into 
a leave-without-pay status, whenever possible. 
 

●  Approved sick leave assistance terminates upon the employee’s return to work, 
or when the conditions of the original leave request are no longer applicable. 
 

● Use of approved general leave bank hours may not begin until all other forms of 
an employee’s accrued leave hours are exhausted. Any accrued annual or sick 
leave resulting from the use of sick leave assistance must be used prior to the 
use of additional sick leave assistance. 
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● Employees receiving any type of income maintenance, such as Short Term 

Disability, Long Term Disability, or Workers’ Compensation, etc., are not eligible 
for sick leave assistance. 
 

● All use of the Sick Leave Assistance Program shall be subject to audit. 
 

● Employees are not eligible for the Sick Leave Assistance Program if, in the 24 
months prior to applying for sick leave assistance, they have been on a 
performance improvement plan for any reason, or have any form of documented 
leave abuse or misuse, or have received disciplinary action for any reason. 
 

● Employees using donated sick leave assistance may not work a second job 
without written consent of the Commissioner, per Utah Administrative Code 
Section ​R477-7-19​. 
 

● The Department does not accept Sick Leave Assistance donations from 
employees outside of the Department. 
 

● After consultation with the Human Resources Office, management may extend 
the probationary periods of employees receiving donated sick leave assistance 
from an approved general leave bank. 
 

● Exceptions to the Sick Leave Assistance Program policy and procedures shall be 
made at the discretion of the Commissioner. 

 
P​ROCEDURE 
Applying for Sick Leave Assistance 

● A benefitted employee may apply for sick leave assistance by completing the 
following forms and submitting them as required: 

● HR 13, Sick Leave Assistance Request Form – to be completed by the 
employee or the employee’s representative. If an employee is unable to 
complete the form and has no representative, the employee may ask their 
supervisor to complete the form. 

● FMLA Application and FMLA Certification – Employee Serious Health 
Condition; or 

● FMLA Application and FMLA Certification – Family Member’s Serious 
Health Condition. 
 

40 
UDAF POLICIES AND PROCEDURES 

https://rules.utah.gov/publicat/code/r477/r477-007.htm


● The applicable certification form is to be completed by a licensed health care 
provider knowledgeable about the employee’s medical condition or the 
employee’s immediate family member’s medical condition. If the employee is not 
eligible for FMLA, the employee may submit the Sick Leave Assistance Medical 
Verification instead of the forms listed above. The employee or the employee’s 
representative is responsible to complete this form. 

 
Processing Sick Leave Assistance Requests 

●  Sick Leave Assistance Request 
● The employee or the employee’s representative shall submit the 

completed Sick Leave Assistance Request to the employee’s supervisor 
for review. 

● The supervisor shall recommend approval or denial, then forward the 
request form to the Division Director for review. 

● The Division Director shall recommend approval or denial, then forward 
the form to the Human Resources Office for review. 

 
FMLA Application and Certification Forms 

● To maintain confidentiality regarding medical information: 
● The employee or employee’s representative shall submit the completed 

FMLA paperwork to the Human Resources Office for review. 
● If the employee is not eligible for FMLA, the employee may submit the 

Sick Leave Assistance Medical Verification to the Human Resources 
Office for review. 
 

● The Human Resources Office shall recommend approval or denial, then 
forward the Sick Leave Assistance Request to the Commissioner for review, and 
shall indicate on the form: 

● whether the medical documentation provided by the employee supports 
the request for sick leave assistance; and 

● the leave bank hours available for use based on the FMLA certification (or 
if not eligible for FMLA, the Sick Leave Assistance Medical Verification 
and the number of any general leave bank hours already used in the 
current calendar year. 
 

● Upon final approval or denial by the Commissioner, the Division Director shall 
immediately notify the employee of the decision. 
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● Management and the Human Resources Office will maintain appropriate 
confidentiality about the employee’s request and any related medical 
information. 
 

Using General Leave Bank Hours 
● General leave bank hours may not be granted to an employee until the request for 

sick leave assistance has been approved by the Commissioner.  
 

● Once the request for sick leave assistance has been approved by the 
Commissioner, general leave bank hours may be applied back to the first day of 
leave-without-pay, according to the dates approved on the Sick Leave Assistance 
Request. 
 

● If additional leave is required beyond the Sick Leave Assistance Request 
originally approved, a new Sick Leave Assistance Request detailing current 
conditions and FMLA paperwork (or if not eligible for FMLA, a Sick Leave 
Assistance Medical Verification shall be submitted for review and approval). 
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D​EFINITION​:  

● Pursuant to Utah Administrative Code Section ​R477-8-10​, employee time is 
considered “on-call time” only when an employee is required by management to 
be available for a call to duty.  

○ Being available means an employee is required by management to be 
reachable to work during a specified time frame of coverage for work 
beyond an employee’s regular work schedule. 

○ This requirement is to be stipulated in writing prior to being considered on 
“on-call” status consistent with procedures for “on-call time.” 

 
C​OMPENSATION​ T​ERM​:  

● Pursuant to Utah Administrative Code Section ​R477-8-10​, employees required by 
management to be available for “on-call time” will be compensated at a rate of 
one hour for every twelve hours the employee is “on-call.” 

 
R​EPORTING​ O​N​-C​ALL​ T​IME​: 

● Employees record “on-call” time as “on-call paid” and not as “hours worked” on 
their timesheet. 
 

● On-call” time reported is to be paid out the following pay period. 
 

A​CTUAL​ ​HOURS​ W​ORKED​:  
● Actual hours worked shall be reported as set forth in Utah Administrative Code 

Section ​R477-8-10​. 
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P​URPOSE 

● This policy provides direction for implementing telework at the Department 
including various types of alternative work arrangements supported by the 
Department as well as the requirements for each arrangement. It is designed to 
provide the structure needed for effective implementation and operation of 
alternative workplace strategies across agencies. This policy is designed to 
comply with DHRM’s telework rule (Utah Administrative Code Section 
R477-8-2​). In case of conflict, the Department’s individualized telework/remote 
work agreement with each employee shall take precedence over this policy. 
  

P​OLICY​ ​O​BJECTIVES 
● The intent of this policy is to increase productivity, decrease commute emissions, 

increase employee morale and retention, and reduce costs associated with office 
space. 

  
P​OLICY​ D​ESCRIPTION 

● The telework policy is designed to better enable work and maximize the use of the 
Department’s assets through a complementary set of alternative workplace 
strategies. The program leverages the Department’s capacity for mobile work, as 
enabled by job functions, mobile technologies, and alternative space options such 
as free addressing, to enable a wider range of work arrangements for qualified 
Department employees. Chief among these work arrangements is Remote Work 
and Mobile Work (aka Telework). 

  
● This policy address four types of work profiles: 

●​      ​Remote  
●​      ​Mobile  
●​      ​Adaptable  
●​      ​Resident  

  
R​EMOTE​ ​WORK 

● Remote work provides a qualified employee the opportunity to ​work at a place 
other than a regularly assigned office location, such as the employee’s 
residence or an alternate location approved by the employee’s supervisor​. An 
employee using this arrangement will only be in the regularly assigned office on a 
schedule mutually agreed upon by the supervisor and the employee. On the days 
the employee is not scheduled to work remotely, the employee will report to his 
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or her regularly assigned office location. In most cases, the workspace the 
employee will work in will be an unassigned shared workspace (also known as 
Free Addressing) approved by the employee's supervisor. Remote workers’ 
official work location will be either an assigned regular office location or their 
approved alternate location as agreed on in the Employee’s Telework Agreement. 
 

● Employees may be required to report to and work in the office location as 
requested by management. 
  

M​OBILE​ W​ORK 
● Mobile work arrangements ​provide flexibility of work locations for employees 

whose responsibilities require them to be away from the office for much or 
all of the regular workday due to community interaction or other job 
requirements​. A mobile worker ​will be assigned to a regular office location 
but will likely not be assigned a permanent workspace​. Instead mobile workers 
will utilize the Free Addressing workspaces when reporting to the regularly 
assigned office location. The employee’s official work station will remain as 
designated by the Department.  

 
● Employees may be required to report to and work in the office location as 

requested by management. 
 
A​DAPTABLE​ W​ORK 

● Adaptable workers are ​employees whose primary place to conduct work is in a 
regularly assigned building, but who frequently collaborate with different 
groups or whose work functions require them to be mobile within their 
facility for the majority of their day​. Adaptable employees utilize Free 
Addressing workspaces as necessary.  

  
R​ESIDENT​ W​ORK 

● Resident workers are employees whose work is primarily conducted at a single 
space in a regularly assigned office location. Resident workers ​infrequently 
collaborate with others, their job functions may require work to be done in a 
specific location, or they spend the majority of their time at their workspace. 
Resident workers are assigned a primary workspace within their regularly 
assigned office, though they may use Free Addressing spaces when in other 
Department buildings. 

 
F​LEXIBLE​ R​ESIDENT​ W​ORK 

● If approved by management, a flexible resident worker may work intermittently at 
an alternate location as needed, but the primary work location will be the 
regularly assigned office location.  This arrangement allows a resident worker to 
work at an alternate location on such days as bad air or snow days.  The 
expectation is that the worker will be in the office at least 90% of the time.  
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F​REE​ A​DDRESSING​ W​ORKSPACES 
● Free Addressing includes a range of unassigned workspaces that are shared and 

available for use by any Department workers. Free Addressing workspaces can be 
accessed on a first-come first-served basis or reserved based on the Department’s 
specific needs. They may be allocated into neighborhoods (e.g. near Divisions), 
though pooling them across groups, and potentially across Divisions, will ensure 
greater availability. When the Department’s telework policy is fully implemented, 
it should include sufficient Free Addressing workspaces to accommodate the 
number of Remote, Mobile and Adaptable workers that may use them on any 
given day.  
 

R​EMOTE​ W​ORK​ A​RRANGEMENTS 
● The Department shall consider Remote work for all possible job classifications 

which would lead to efficiencies and effectiveness in daily operations. However, 
all job classifications may not be appropriate for Remote work. Each Division 
shall identify job classifications eligible for Remote work and shall consider the 
following factors when determining which positions may be eligible for Remote 
work: Remote work should only be considered if it would be ​mutually beneficial 
for the Agency and the employee. ​Positions that are suitable for Remote work 
typically have the following characteristics: 

 
●​      ​A high percentage of work can be conducted individually 
●​      ​Collaboration and communication with colleagues can be conducted virtually 
●​      ​Work does not require frequent in-person or ​ad hoc​ collaboration 
●​      ​Work output and quality is not impacted by location (e.g. quality of customer 
services) 
●​      ​Work is not dependent on specialty equipment, tools/materials and settings 
(e.g. laboratory) that cannot be reasonably accommodated remotely 
●​      ​Work does not depend on frequent handling of secure materials 
  

E​LIGIBILITY 
● Not every employee will be eligible to participate in a Remote working 

arrangement and many employees will continue to report to their regularly 
assigned office location during traditional office hours.  
 

● Remote work shall be considered an option, not a universal employee benefit or 
right per DHRM’s telework rule (Utah Administrative Code Section ​R477-8-2​).  
 

● Department management reserves the right to initiate, terminate or suspend a 
Remote work arrangement at any time.  

 
● Management shall utilize the following criteria to evaluate employee eligibility 

for Remote work. An employee may ​not​ be eligible to participate in Remote work 
(pursuant to Department discretion) if: 
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○ The employee is subject to official discipline for performance or conduct, 
including suspension, demotion, or recommendation for termination; 

○ The employee has a documented violation of the Employee Code of 
Conduct;  

○ The employee has demonstrated diminished individual or organizational 
performance; or 

○ The employee has violated the terms of the Telework Program Agreement. 
  

S​UPERVISOR​’​S​ R​ESPONSIBILITIES 
● A Remote worker’s supervisor has certain responsibilities which include, but are 

not limited to, the following: 
○ Setting forth appropriate measures to protect confidential information; 
○ Ensuring that customer service is not adversely affected by the telework 

arrangement; 
○ Undertaking the necessary risk assessments of the office design and 

working practices; 
○ Clearly defining and setting forth the employee’s responsibilities; 
○ Setting baseline measurements before employee begins a telework 

arrangement and creating measurable and definable ongoing performance 
metrics which are reported quarterly in Utah Performance Management 
(UPM); 

○ Maintaining frequent and effective communication with Remote 
employees; 

○ Ensuring there is not a hardship or burden placed on other employees 
(additional work, etc.); 

○ Maintaining responsibility and accountability for treating all Remote and 
non-Remote employees similarly in acts involving managerial discretion, 
including but not limited to: distribution of assignments among employees 
in the work unit, use of appropriate tracking and communication tools, 
performance management, both informal and formal feedback, 
performance coaching, learning and development, reassignment, 
promotion, retention, and discipline; 

○ Providing advance notice, if practicable, to Remote employees regarding 
requests to report to the regularly assigned office location (notice is not 
required and does not absolve an employee’s responsibility to be 
physically present upon request); and 

○ Completing ​Utah Works Training for Supervisors​ and annually signing an 
Employee Telework Agreement form (See Appendix B.04). 

  
E​MPLOYEE​’​S​ R​ESPONSIBILITIES 

● An employee utilizing a Remote work arrangement has certain responsibilities 
depending upon which arrangement is utilized, including, but not limited to, the 
following: 

  
● Maintaining established performance standards; 
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● Ensuring that the alternative worksite is appropriate and provides the work 
environment, connectivity, technology, resource access, safety and 
security consistent with the work in which the employee is engaged; 

● Remote workers are responsible to establish and provide home internet for 
the purposes of Remote work. Internet service must be of sufficient speed 
to support all work related applications, systems, and devices. All initial 
set up costs, or costs associated with a Remote worker changing locations 
are the responsibility of the Remote worker. Any service or performance 
related issues with internet service need to be addressed immediately by 
the Remote worker. Failure to immediately address such issues can lead to 
suspension or termination of the Remote work agreement.  If a Remote 
worker is not able to complete work assignments due to internet issues, 
they must report to their regularly assigned office location within one hour 
of discovering an issue;  

● Remote worker’s in-home internet service for personal use during 
non-work hours is not regulated by this policy unless State equipment is 
being utilized.  State owned equipment is always subject to ​DTS security 
and acceptable use standards​; 

● Remote workers are responsible for office equipment (desk/chair) at the 
work location that is conducive to a safe work environment. Remote 
workers whose alternative work site is their primary work location may 
request an ergonomic evaluation of the work site which will be requested 
through the ergonomic evaluation point of contact and in accordance with 
existing Department policy;  

● Maintaining flexibility and responsiveness to the needs of the supervisor, 
work team, and Department (communication and collaboration); 

● Reporting to the regularly assigned office location, pursuant to 
Department needs, for all or part of a workday during which they would 
otherwise be engaged in a Remote arrangement; 

● Management may require a Remote worker to attend meetings, 
conferences, or other activities away from the Remote worker’s primary 
work location. Mileage to and from the required activity will be 
reimbursed according to Department policy. Travel to the assigned office 
location, even during remote work time, shall not be reimbursed;  

● Documenting Remote work time in accordance with established 
Department of Human Resource Management (DHRM) time and 
attendance policies;  

● Complying with DHRM and Department rules and practices pertaining to 
requesting and obtaining approval for leave, overtime, or any change to 
the employee’s agreed-upon work schedule outlined in the Employee 
Employee Acknowledgement and Remote Work Agreement form (See 
Appendix B.04); 

● Remote work employees must comply with all applicable Federal, State, 
and municipal laws as well as State and DHRM rules and Department 
policies, including those dealing with time reporting and overtime; 
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● Maintaining effective communication with supervisors and other 
employees with whom communication is essential for successfully 
implementing the arrangement; 

● Being considerate of employees sharing Free Address workspace, and 
maintaining a clean workspace at all times; 

● Using a Free Address workspace only so long as needed; 
● Confidentiality of work-related information must be maintained in the 

Remote work environment in accordance with Federal, State, and 
municipal laws and DHRM rules and Agency policies. Unauthorized 
disclosure may subject the employee to penalties provided by law, as well 
as disciplinary action initiated by the Department, up to and including 
termination of employment; 

○ Security of digital information must comply with DTS standards. 
○ Printed information must be returned to the Department or 

destroyed based on applicable records retention schedules and 
practices.  

● Remote workers are required to adhere to the ​DTS Information 
Technology (IT) Resources Acceptable Use Policy​; 

● Maintaining a high level of customer service at all times; 
● Completing ​Utah Works Training for Employees​ and annually signing an 

Employee’s Acknowledgement and Remote work Agreement form; 
● All terms and conditions of employment not specifically addressed in this 

policy remain in effect as if the employee were not teleworking, including 
but not limited to salary, benefits, leave use, etc; and 

● Agreement that any exceptions made to this policy must be approved by 
the Commissioner, Division Director, or designee. 

  
R​EMOTE​ W​ORK​ P​LAN​ P​ARTICIPATION 

● Participation in a Remote work arrangement is based on an employee’s job 
responsibilities as determined by the Department. If an employee’s productivity 
decreases or other performance or conduct issues arise, the supervisor shall treat 
the Remote employee no differently than an employee working in the regularly 
assigned office location.  
 

● Employees who participate in a Remote work arrangement are considered to be in 
an official duty status during their designated work hours. Routinely providing 
dependent or adult care while in official duty status is prohibited and not the 
intent of this program.  
 

● Rules regarding overtime, compensable hours, work-related travel, acceptable use 
of IT resources, and all other employment-related policies and rules apply to 
employees regardless of their assigned work location. For questions please 
contact the DHRM staff assigned to the Department.  
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● Supervisors retain the authority to disapprove an employee’s selection of a 
particular alternative worksite arrangement if, in the supervisor’s opinion, the 
worksite is not business appropriate, fails to provide a working environment 
compliant with this policy, or both. 
 

● In cases where the Department has defined a clear business objective to support 
adopting a telework policy, the Department has discretion to expand some of the 
incentives allowable in Finance policy, rules and code. For instance, the 
Department may choose to reimburse a portion of the telework costs for an 
employee.  

  
C​LEAR​-D​ESK​ P​ROTOCOLS​/M​AINTAINING​ S​ANITARY​ F​REE​ A​DDRESS​ W​ORKSPACE 

● Employees authorized to use Free Address workspaces at the Department must 
follow “clear-desk protocols.” 
 

● All work and personal items must be cleared from the workspace after use so that 
the Department can continue to provide an accommodating workspace for all 
users, and reduce the threat of confidentiality and data security breaches. 
 

● The Department shall take reasonable measures to maintain a sanitary workspace, 
such as providing anti-bacterial wipes and hand sanitizer to be used on Free 
Address telephones and other such equipment used by multiple employees.  

○ Employees should disinfect work areas on a regular basis to assist in 
reducing the spread of contagions and promoting the overall health of the 
workforce. 

  
I​NCLEMENT​ W​EATHER 

● If Department offices in a county are closed, employees ​including those in a 
remote work arrangement who were regularly scheduled to be at the designated 
office location that is being closed​ may be granted discretionary leave with pay.  

○ However, if an employee is participating in a Remote work arrangement 
and is scheduled to work remotely the day the office is closed, the 
employee may be required to work that day or take annual leave.  

○ If unsure of the appropriate course of action during inclement weather, the 
employee shall seek guidance from his or her supervisor or the Division 
Director. 
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● Phased retirement is a program within the Utah Retirement System (URS) that 

allows employment of an employee on a half-time basis with the same Agency 
immediately following the employee’s retirement date.  While in phased 
retirement, the employee will receive 50% of his monthly retirement allowance, 
while working no more than half-time for the Agency.  Halftime is defined as 
normally 20 hours per week or not to exceed 40 hours per pay period.  The 
employee may not work as a volunteer in the same retirement position.  Following 
the discontinuation of phased retirement, the employee’s monthly retirement 
allowance will return to 100%.  
 

● Under UCA ​Section 49-11-1302​, the Department may offer phased retirement for 
a retiree who has not completed a one-year employment separation. The statute 
requires the participating Department to establish a written policy and procedure 
for phased retirement. The written policy must include provisions for the 
following, each addressed below:  
 

G​RANTING​ ​AND​ ​DENYING​ ​A​ ​REQUEST​ ​FOR​ ​PHASED​ ​RETIREMENT 
● Phased retirement is offered at the Department’s sole discretion based on the 

employee’s eligibility to participate in phased retirement.  Phased retirement is 
not a benefit and the employee is neither entitled to nor guaranteed phased 
retirement.  The employee must request phased retirement from the 
Commissioner in writing and the Commissioner may approve or deny the request.  
 

● Generally, an employee’s request for phased retirement will be granted if the 
employee:  

○ Is eligible to retire; 
○ Has worked for the State of Utah for at least four years and the 

Department for at least one year; and  
○ A business need exists to offer phased retirement, as conveyed by the 

Commissioner in the business plan addressed below. 
 

N​EEDED​ ​APPROVALS​ ​WITHIN​ ​PARTICIPATING​ ​EMPLOYER  
● Following approval of the employee’s request for phased retirement, the 

Commissioner must notify their HR office of their intent to offer phased 
retirement.  The Commissioner must provide a business reason supporting phased 
retirement via business plan to their HR office.  The plan must identify the 
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business need for offering phased retirement and cite costs and benefits associated 
with offering phased retirement.  
 

● As an example, the business plan may address the employee’s history with the 
Department and provide examples of their job duties and responsibilities.  The 
plan can address the employee’s recent projects and the need for phased 
retirement in terms of providing for continuity of operations for the Department, 
orderly conclusion of assignments, and shifting of responsibilities to other 
employees.  
 

● The Commissioner must also submit the employee’s phased retirement 
agreements to the Department of Human Resource Management (DHRM) and 
URS.  

  
T​IME​ ​LIMITS​ ​OR​ ​OTHER​ ​RESTRICTIONS  

● Phased retirement may begin no later than 120 days after the employee’s 
retirement date.  
  

●  The employee must notify URS at least five business days prior to their effective 
retirement date. 
 

●  The employee may work no more than 20 hours a week and hours cannot flex 
between weeks. 
 

●  Pre-2006 Program I sick leave must be used to purchase medical insurance for 
the duration of the phased retirement.  The Department may offer dental, vision, 
and life insurance at their discretion.  If Program I sick leave is not available, the 
Department may offer medical insurance for the employee at their discretion.  
 

●  If the employee receives benefits, reinstatement of Program III sick leave will 
occur for the duration of the phased retirement. The employee with accrue annual 
leave, but not retirement.  
 

●  With respect to non-retirement, medical, and leave benefits, the employee shall 
be treated in the same manner as other part-time employees working in a similar 
position and number of hours for the Department.  
 

●  Benefits provided to employees while employed in phased retirement shall end 
on the last day worked. Accrued leave earned in phased retirement shall be paid 
out under the existing policy.  
 

●  Under Utah administrative Code Section ​R477-7-5​, upon retirement, Program I 
converted sick leave hours may not be suspended or deferred for future use.  
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●  Under Utah Administrative Code Section ​R477-4-6​, employees rehired under the 
phased retirement program shall be classified as time-limited for the duration of 
the phased retirement employment period and placed at or below the employee’s 
wage at the time of retirement.  Employees cannot be placed below the minimum 
of the established salary range for the job.  
 

● Phased retirement is typically 3-6 months in length. However, if agreed upon by 
all parties, extension is possible. The Commissioner must share the intent to 
continue with DHRM.  While phased retirement agreements may be renewed for 
additional periods at the Department’s discretion, in no event may the employee 
work in phased retirement for more than one year.  
 

● When phased retirement is ending, the employee must contact and notify URS on 
or before the date that work ends.  
 

● URS will move the phased retiree to normal retirement status one month 
following receipt of the notice and termination date. 
 

● Per UCA ​Section 49-11-1304​, the phased retirement agreement shall specify the 
period of the phased retirement and, at the discretion of the agreeing parties, 
address hours of work, job duties, and other arrangements related to employment.  
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D​EFINITIONS 
● Passing Grade: ​A letter grade of C- or better, "pass" in a pass/fail 

grading system, or other official written documentation from the 
school or educational entity showing the employee's successful 
completion of coursework. 
 

● Probationary Employee: ​An employee hired into a career service 
position who has not completed the required probationary period 
for that position. 
 

● Eligible Employee:​ An employee who the Department has 
determined, in its sole discretion, has met the qualifications for the 
Program. Time-limited employees are generally not considered 
“eligible” for the Program. 

 
P​OLICY 

● UDAF is supportive of employees improving their education and training by 
attending courses offered by accredited colleges/universities and other educational 
entities. 
 

● As such, UDAF may permit eligible employees to enter into Education Assistance 
Contracts to assist with the costs of eligible educational expenses. 

 
Q​UALIFICATIONS​/A​PPROVED​ E​XPENSES 

● The Education Assistance Program allows eligible employees to request approval 
for reimbursement of education expenses for coursework which will satisfy 
development needs of the employee and which will benefit UDAF and the State. 

○ Generally, this Program is not available to time-limited employees, 
although exceptions may be made to this policy by the Commissioner for 
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good cause shown and taking into account all of the other factors listed in 
this policy. 

 
● An Education Assistance Contract is required to participate in the program. 

 
● Reimbursable education expenses include tuition, books, and fees only. 

 
● Education assistance may be approved at the Commissioner’s discretion. It is 

neither an employee right nor a guaranteed benefit.  
 

● When an employee is directed by a supervisor to participate in an educational 
program, UDAF shall pay the reasonable costs of the Program. Supervisor 
directed participation in educational programs are not considered part of the 
Education Assistance Program. 
 

● Education assistance approval considerations by the Commissioner may include 
the: 

○ availability of funds; 
○ number of employees requesting education assistance; 
○ employee's position schedule (career service or career service exempt); 
○ employee's workload; 
○ employee's work performance status; 
○ job relevance and benefits of the coursework to the employee and UDAF; 

and 
○ any other factors the Commissioner deems relevant. 

 
● An employee may receive education expense reimbursement for up to 75% of the 

qualifying employee paid education expenses per course (up to a maximum of 
$5,250 per calendar year). Reimbursement shall be limited to the same calendar 
year in which the coursework was completed. 
 

● An employee approved for education assistance shall disclose all scholarships, 
subsidies, and grant monies, etc., provided to the employee for the education 
coursework or program. 
 

● Only education expenses that must actually be paid by the employee, minus any 
scholarships, subsidies, or grant monies, etc., are eligible for reimbursement by 
UDAF. 
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● Reimbursement will only be provided for coursework successfully completed 
with a passing grade, per the Education Assistance Contract. 
 

● An Education Assistance Contract may be terminated by either party by 
submitting a termination notice in writing. Termination of the Educational 
Assistance Contract by the Department shall be at the Commissioner’s sole 
discretion, taking into account any of the factors listed ​supra​ or breach of the 
Education Assistance Contract (See Appendix C.04) by employee. 
 

● If the employee voluntarily terminates employment with UDAF within one year 
of the completion date of the coursework, the employee shall be required to repay 
100% of any education assistance received. 
 

● If the employee voluntarily terminates employment with UDAF within two years 
of the completion date of the coursework, the employee shall be required to repay 
50% of any education assistance received. 
 

● The Commissioner may make exceptions to this policy upon review of a written 
exception request by the employee, the employee’s supervisor or the employee’s 
Division Director. 

  
P​ROCEDURES 

● An eligible employee requesting education assistance shall complete page one of 
the Education Assistance Contract and submit the entire contract to the 
employee's supervisor and Division Director for review and approval. 
 

● If there is a request for a policy exception, the Education Assistance Contract 
shall be submitted to the Commissioner for review and approval. 
 

● Within 60 calendar days after the completion date of the coursework, the 
employee shall submit the following documentation to the employee’s supervisor 
in order to be reimbursed for the approved education expenses.  Failure to timely 
submit the documentation will result in a voided contract and non-reimbursement 
of the expenses. 

○ A copy of the Education Assistance Contract, including all signatures; 
○ A completed ​Division of Finance form FI-48​, Employee 

Reimbursement/Earnings Request; 
○ Official receipts showing the employee paid the tuition, books, and fees 

for the course; and 
○ A report card, transcript, or other official documentation showing the 

employee successfully completed the course with a passing grade. 
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E​MPLOYEE​ ​USE​ ​OF​ ​SOCIAL​ ​MEDIA​ ​ON​ ​BEHALF​ ​OF​ ​THE​ D​EPARTMENT 

● It is the Department employee’s duty to know and adhere to the UDAF Policy and 
Procedures Manual, and other Department policies when using the Department’s 
social media accounts. 

○ If an employee is directed to post information that the employee believes 
may be in violation of these policies, the employee may seek clarification 
of the policy from a supervisor. 
 

● Employees should refrain from attributing positions on current events and other 
issues to the Department without approval from the Commissioner, especially 
with respect to issues over which the Department has jurisdiction and/or 
regulatory responsibilities. 

 

● Department employees are not to publish, post, or release any information that is 
considered confidential, private, or otherwise protected.  If there are questions 
about what is considered public information, employees should check with their 
supervisor or the Department’s human resources representative.  

 

● Social media networks, blogs, and other online content sometimes generate press 
and media attention or legal questions. Employees should refer inquiries to 
authorized Department spokespersons, consistent with the Department Media 
Relations Policy, currently section 03.03 of this Manual.  

 

● If an employee encounters a situation while posting on the Department’s social 
media that threatens to become antagonistic, the employee should disengage from 
the dialogue in a polite manner and seek the advice of a supervisor.  
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● Employees should get permission before they refer to, or post images of, current 
or former employees, members, vendors or suppliers. Employees should get 
permission to use a third party's copyrights, copyrighted material, trademarks, 
service marks or other intellectual property.  

 

● Content that violates the Department’s Standards of Conduct Policy, 02.03, or any 
other Department policy may subject an employee to disciplinary action or 
termination.  

 
P​ERSONAL​ S​OCIAL​ M​EDIA​ P​LATFORMS  

● If Department employees publish content on personal social media that involves 
an area regulated by the Department, employees are encouraged to use a 
disclaimer, such as: “The postings on this site are my own and may not represent 
the Utah Department of Agriculture and Food’s positions, strategies, or opinions.”  
 

● Department maintained social media accounts shall be separate from an 
employee’s personal accounts  

 
P​UBLIC​ C​OMMENTS​ ​ON​ D​EPARTMENT​ S​OCIAL​ M​EDIA​ P​LATFORMS  

● The Department welcomes the public’s  participation and engagement on official 
Department social media platforms as long as commenters use family-friendly 
content and civil tone, and comply with the terms and conditions of posting on 
each site.  
 

● The Department does not discriminate on the basis of identity or anonymity of the 
commenter, or the commenter’s viewpoint. Comments that express disagreement 
with a particular position generally will not be removed, so long as the comments 
do not otherwise violate Department policy. 
 

● The Department may, in its sole discretion, moderate or remove comments on its 
maintained sites if they contain, constitute, or link to: 

○ Off-topic discussions unrelated to Department programs, services, 
projects, issues, events, or activities; 

○ Content encouraging illegal activity or violence; 
○ Content that promotes, fosters, or perpetuates discrimination against 

protected classes; 
○ Content that violates a legal ownership interest of any other party, such as 

copyright or trademark infringement; 
○ Content containing improperly disclosed private, protected, or confidential 

information as defined by State law; 
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○ Content that may tend to compromise the safety or security of the public 
or public systems; 

○ Profanity, nudity, indecency, or obscenity; 
○ “Spam,” advertisements, promotions, solicitations of commerce or 

products; or links to promote a candidate; 
○ Content which could be considered sexual harassment under State law; 
○ Slanderous or defamatory attacks, or personal harassment of another 

poster; 
○ Disruptively repetitive content; or 
○ Content which the Department in its sole discretion considers 

inappropriate.. 

E​NFORCEMENT 

● When there may be a violation of the policy standards, the Department may take 
any legal steps to resolve the violation, including, but not limited to, inviting the 
commenter to engage in a more productive manner, requesting the commenter to 
voluntarily remove the improper content, or capturing the content to create a 
record and removing the content immediately.  

○ The content may be re-posted at the Department’s discretion or if 
successfully appealed to the Commissioner.  

○ Multiple violations of Department policy may result in an employee being 
prohibited from future postings on the Department’s accounts.  
 

● Although the Department generally attempts to resolve these issues amicably, 
UDAF reserves the right to forward or report to the social media platform any 
content that may violate the terms of service of the provider. 
 

● The Department may also forward content that may violate State or Federal law to 
an appropriate law enforcement agency for further action.  
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Policy 
It is the policy of the state of Utah to provide and maintain a work environment free from 
abusive conduct and to ensure employees are comfortable reporting issues in the 
workplace without fear of retaliation or reprisal.  
  
Procedure 
The procedure for filing a grievance against another state employee or entity depends on 
the type of grievance alleged. For example, a grievance regarding alleged discrimination 
against a co-worker or a grievance filed under the Americans with Disability Act (ADA) 
may be handled differently than a grievance regarding alleged misuse of governmental 
funds. 
  
Ideally, an employee who believes that a grievance is appropriate should first contact 
their immediate supervisor to discuss the issue. If the employee feels uncomfortable 
doing so, the employee should discuss the issue with the next individual in the chain of 
command.  
  
Once raised, generally employee grievances are addressed by the Department of Human 
Resource Management (DHRM), the Career Service Office , or the governmental entity 
where the aggrieved employee is employed. Jurisdiction is based on the type of grievance 
alleged and must comply with the relevant code provision related to the type of 
grievance. For example, Title 63G, Chapter 4 (the Administrative Procedures Act), 
Chapter 19a (Grievance Procedures) and Chapter 19 (Utah State Personnel Management 
Act). 
  
Grievances regarding individuals or governmental entities may also be filed through the 
constituent services resources maintained by the Utah Attorney General’s Office and the 
Governor’s office through the following links: 
https://attorneygeneral.utah.gov/wp-content/uploads/2020/05/2020-AG-Complaint-Form-
fillable.pdf​) (Complaint Form-Utah Attorney General’s Office) and 
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 ​https://servicecloudtrial-155c0807bf-158b6dc6793.force.com/governor/s/comments 
(Complaint Form-Governor’s Office of Constituent Services)  
  
Further, an employee may report any conduct which falls under Subsection 67-21-3(1)(a) 
(for example, gross mismanagement, abuse of authority or unethical conduct) to any of 
the individuals or entities identified in subsection (b)(1) of that Act (for example, to the 
state auditor, legislative leadership, or state court administrator) in addition to reporting 
the concerns to DHRM. 
  
Once a grievance is filed, DHRM or the appropriate individual based on the grievance 
type, will discuss the employee’s options, the steps involved in investigating the 
grievance and the expected timeframe for issuing the initial decision regarding the merits 
of the grievance. 
  
Privacy 
When reporting a grievance, the employee should inquire whether the grievance will be 
confidential, meaning with whom the information must or may be shared and who makes 
that determination. 
  
Retaliation 
Often referred to as “Whistleblower Protection,” employees who file grievances in good 
faith (that are not malicious, false or frivolous) are protected from retaliatory action (as 
defined in Subsection 67-19a-101(11) under Utah’s Protection of Public Employees Act 
UCA 67-21-1 ​et seq​.). Some examples of retaliatory action would be termination, 
reduction in compensation, failure to promote an employee, or threatening an employee 
with any retaliatory action. A supervisor or member of the Executive Office may not 
require the employee to withdraw the grievance or issue any statements preventing 
employees from reporting future claims. Retaliatory actions themselves may also form 
the basis of a separate grievance from the underlying grievance which precipitated the 
employee’s initial report. 
  
Appeals 
The rights of an employee to appeal a decision on a filed grievance will depend on the 
nature of the grievance.  The employee should receive notification of the time frame and 
individual to whom a grievance may be appealed. In order to protect this right of appeal, 
the employee should independently verify this information upon receipt of the initial 
decision regarding the filed grievance. As with filing an initial grievance, an employee 
may not be subjected to retaliation if an appeal is filed. 
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PURPOSE  

● The State of Utah operates under a career service employment system established 
in ​UCA Section 67-19-15​. This is a merit system ​designed to ensure fair and open 
recruitment, competition, and employment practices free of political influence or 
other non-merit factors.  As such, all positions being filled shall go through a 
competitive recruitment process in accordance with Department of Human 
Resource Management (DHRM) ​Rule R477-4​, unless otherwise exempt.  

  
POLICY  

● It is the policy of the Department Agriculture and Food to recruit and hire the best 
qualified applicants to fill vacant career service positions while complying with 
the rules and procedures established by DHRM. 

  
CLASSIFICATIONS 

● Generally, UDAF employees fall under three categories: 
o​   ​Schedule A employees are those who are appointed and may be 
removed from that position as deemed appropriate by the appointing 
official without regard to tenure. 
o​   ​Schedule B employees fall under the career service schedule, must be 
hired through the competitive selection process, and may only be removed 
from employment through an administrative process in consultation with 
DHRM. 
o​   ​Schedule AR and AD employees are appointed positions, limited to 
directors, deputy directors, and others who report directly to a department 
head, deputy director, or those positions whose appointment requires the 
governor’s approval. 

●  ​The Department shall follow all state approved processes for hiring or appointing 
employees that fall under these categories in accordance with DHRM rules and 
regulations. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
02.15 E​MPLOYEE​ C​LASSIFICATIONS​ ​AND​ H​IRING​ ​OF​ T​IME​ L​IMITED​ E​MPLOYEES 

E​FFECTIVE​ D​ATE​:  
December 4, 2020  

R​EVISION​ D​ATE​: 
December 4, 2020  

S​UMMARY​:​    T​HIS​ P​OLICY​ S​ETS​ F​ORTH​ ​THE​ P​OLICY​ R​EGARDING​ E​MPLOYEE​ C​LASSIFICATION 
AND​ ​THE​ H​IRING​ ​OF​ T​IME​ L​IMITED​ E​MPLOYEES​ ​FOR​ D​EPARTMENT​ P​OSITIONS​.  

https://le.utah.gov/xcode/Title67/Chapter19/67-19-S15.html
https://rules.utah.gov/publicat/code/r477/r477-004.htm


TIME LIMITED EMPLOYEES 
●  ​Time limited employees are appointed employees who are career service exempt. 

They fall into two categories: 
o​   ​Schedule IN employees, who are hired to work part time indefinitely 
and work less than 1560 hours per fiscal year; or 
o​   ​Schedule TL employees who are hired to work on a time limited basis, 
such as seasonal employees, interns, or employees hired for a specific 
grant or other program that has a predicted end date. 

●   ​It is the Department’s preference and policy to hire individuals through the 
competitive recruitment process in accordance with DHRM ​Rule R477-4​. IN or 
TL hires that fall outside of that process must be approved by the Commissioner.  

● When an IN or TL hire is desired, ​the Division head shall prepare a proposal for 
the Executive Office to obtain approval to hire such employees and to ensure that 
the proposed hires are properly classified. The Department shall also coordinate 
with DHRM to ensure that IN or TL employees are being hired appropriately.  

● The Department shall consider the following factors in hiring IN or TL 
employees: 

o​   ​The source and duration of funding for the position; 
o​   ​The expected duration of the project or program for which the 
employees are being considered; 
o​   ​The justification for hiring employees outside of the career service 
process; 
o​   ​A cost/benefit analysis of hiring employees on a temporary basis; 
o​   ​The specific skill set needed for the project or program; 
o​   ​The public or Departmental benefit of hiring the employee (if 
applicable); and 

● For example, hiring interns may provide a significant benefit to the 
public as it provides opportunities for individuals to work on 
agricultural-related projects in furtherance of the Department’s 
mission to expand agricultural education and encourage 
individuals to pursue careers in that field. 

o​   ​Any other factors the Department determines relevant. 
 
The hiring of IN or TL employees shall not be used as a “run-around” or attempt to 
circumvent the career service hiring process.  
  
RETENTION/CHANGE OF EMPLOYEE DESIGNATION 

● Employees hired outside of the career service hiring process may, in some 
circumstances, be retained past their initial term or may transition into other 
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employment designations.  
● The Division head shall consult the Executive Office in making this request and 

the Department shall coordinate with DHRM to determine if this is appropriate on 
an individual basis. 

  
TERMINATION 

● Termination of employees, regardless of their employment category, shall be in 
accordance with state of Utah and DHRM policies and procedures. 

  
EXCEPTIONS TO POLICY 

● The Commissioner, in coordination with DHRM, may make exceptions to this 
policy, provided that the exceptions do not otherwise conflict with state law. 

●  Exceptions to policy shall be documented by the Executive Office and retained 
by the Executive Office with a copy kept in the individual’s personnel file, along 
with a justification outlining the need for the exception and considering the 
factors set forth in this policy. 
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● Employment with the Department shall be the principal vocation of full time 

employees. Full time employees shall not accept employment of any kind which 
could result in a direct conflict of interest.  (Utah Administrative Code Rule 
R477-9 ​and ​UCA Section 67-16-1​ ​et. seq.​).  
 

● In addition, employees must be in compliance with Utah’s Ethics Act, the 
Governor’s Executive Order Establishing an Ethics Policy for Executive Branch 
Agencies and Executive Branch Employees (​EO 002 2014​), and current DHRM 
policies at all times. Copies of these policies may be obtained by request from the 
Department. 

  
G​UIDELINES 

● There are several factors which determine if there is a conflict of interest.  Any 
one of these factors by itself may constitute a conflict. This list is non-exhaustive. 

○ Being engaged in work for an outside employer during the same hours one 
is scheduled to be working for the Department. 

○ Disclosing information acquired by reason of Department position for 
personal or another's private gain or benefit. 

○ Using, or attempting to use, Department position to secure special 
privileges or exemptions for self or others. 

○ Accepting employment which would impair independence of judgment in 
the performance of public duties in a Department position. 

○ Engaging in a business venture or working for an organization that is 
conducting business with the Department or State. 

○ Finding oneself incapable of performing at full capacity in a Department 
position because of fatigue, anxiety, or other impairments caused by 
outside employment. 

○ Using a State position or any influence of power, authority or confidential 
information they receive in their position, or State time, equipment, 
property, or supplies for private gain. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.01 C​ONFLICT​ ​OF​ I​NTEREST 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  D​EPARTMENTAL​ P​OLICY​ ​TO​ P​REVENT​ E​MPLOYEES​ F​ROM​ E​NGAGING​ ​IN​ S​ECONDARY 
E​MPLOYMENT​ ​OR​ O​UTSIDE​ A​CTIVITIES​ T​HAT​ M​AY​ H​INDER​ ​THE​ E​MPLOYEE​ F​ROM​ E​FFECTIVELY 

P​ERFORMING​ T​HEIR​ D​EPARTMENT​ A​SSIGNED​ D​UTIES​ ​OR​ C​REATE​, H​AVE​ ​A​ P​OTENTIAL​ ​TO​ C​REATE​, 
OR​ ​BE​ P​ERCEIVED​ ​BY​ ​THE​ P​UBLIC​ ​AND​/​OR​ ​THE​ D​EPARTMENT​’​S​ C​USTOMERS​ ​AS​ H​AVING​ ​A 

P​OTENTIAL​ ​FOR​ C​REATING​ ​A​ C​ONFLICT​ ​OF​ I​NTEREST​. 

https://rules.utah.gov/publicat/code/r477/r477-007.htm#T9
https://le.utah.gov/xcode/Title67/Chapter16/67-16.html
https://rules.utah.gov/execdocs/2014/ExecDoc155325.htm


● Employees shall not receive outside compensation for their performance of State 
duties except in cases of: 

○ Awards for meritorious public contribution. 
○ Receipt of expenses paid for papers, speeches, demonstrations, or 

appearances made on the employee’s own time with the approval of the 
Department, that are not compensated by the State or prohibited by rule. 

○ Usual social amenities, ceremonial gifts, or insubstantial advertising gifts. 
 

● Employees shall declare a potential conflict of interest when they are required to 
do or decide something that could be interpreted as a conflict of interest.  The 
Departmentshall then excuse the employee from making decisions, taking actions 
that may cause a conflict of interest, or may take any other action the Department 
feels appropriate to minimize or eliminate the conflict. 
 

● Employees shall notify the Department and request approval to participate in 
outside activities if:  

○ Outside employment has potential negative effects on employee work, 
work conduct, or productivity. 

○ Outside employment has the potential or appears to be in conflict with 
UCA Section 67-16-1​ ​et. seq​. 

 
● The Department may deny employees permission to engage in outside 

employment or to receive payment if the Department determines the outside 
activity causes a real or potential conflict of interest. 

○ Employees may file a grievance or appeal this decision to an immediate 
supervisor or the Commissioner.  

○ Failure to notify the Department and to gain approval for outside 
employment is grounds for disciplinary action if the secondary 
employment is found to be a conflict of interest. 

 
P​ROCEDURES 

● As part of the hiring process, potential employees shall complete a conflict of 
interest/disclosure form as required by DHRM policy. (Appendix C.03).  

 

● In addition, once hired, Department employees shall complete form C.01 and 
submit it to their supervisor for review.  If the employee does not have any 
conflicts to disclose, the employee may state “No current conflicts,”  and sign the 
form.  If the employee has outside employment the supervisor should send it to 
the Division Director for approval.  The Division Director may consult with the 
Commissioner as needed when there may be a potential conflict.   This form, or 
an electronic form, shall be maintained by the Department in the employee’s 
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personnel file. It is the employee’s duty to advise the Department within ten (10) 
days if outside employment or conflicts arise after the date of hire and forms C.03 
and C.01 have been submitted. 

 

● Any time there is a change in employment status an employee shall submit a new 
conflict of interest form.  

 

● In addition to forms C.03 and C.01, an employee who has any conflict (including, 
but not limited to outside employment, business interests, board membership, 
receipt of gifts) shall complete form C.02 for the Department’s review at the time 
the potential conflict arises, and yearly thereafter. These forms will be filed with 
the Department and the Attorney General’s office, per State law.  
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All State employees will carry a State Identification card when in the performance of 
their job.  Procedures for obtaining this card are as follows: 
 

● The Division Director or administrative assistant for each Division will work 
with new employees to take their picture and issue them a State Identification 
card that will allow them to access the building as required for their position.  

 
● Upon terminating State employment, the employee must return their ID card to 

the Department.  Failure to do so will result in the withholding of the 
employee’s final paycheck until the card is returned. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

68 
UDAF POLICIES AND PROCEDURES 

D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.02 I​DENTIFICATION​ C​ARDS 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​    P​ROCEDURES​ ​FOR​ O​BTAINING​ ​THE​ M​ANDATORY​ S​TATE​ I​DENTIFICATION​ C​ARD​ ​FOR 
E​MPLOYEES​. 



 

R​ELEASING​ I​NFORMATION 
● Reporters contacting the Department should first be directed to the Public 

Information Office for help.  Media representatives shall be provided with 
requested information in a timely and thorough manner consistent with the 
Government Records Access and Management Act (GRAMA).  The UDAF will 
try to return all media calls within 20 minutes or less, even if only to acknowledge 
an inquiry and explain that we are collecting information. 

 

● Exceptions to the general release of information include confidential materials 
regarding individual employees, customers, or regulated entities, and any other 
information declared confidential by State or Federal law. 

 

S​POKESPERSON 
Department 
● The Commissioner is the Department spokesperson.  The Public Information 

Officer (PIO) is the Department media contact and is responsible for formulating 
Department media strategy in consultation with the Commissioner or Division 
Directors.  The PIO will coordinate the release of information with the 
Commissioner, Deputy Commissioner or appropriate Division Directors.  In the 
Commissioner’s absence, the Deputy Commissioner, appropriate Division 
spokesperson, or the Public Information Officer will act as Department 
spokesperson. 

 

Division 
● Each Division or designated representative may act as spokesperson for their 

Division in coordination with the PIO.  In the Director’s or designated 
representative’s absence, or if they elect not to be interviewed, the information 
officer may act as Division spokesperson. 

 

Specific Issues 
● The PIO and Division Director will designate spokespersons as needed on 

specific issues.  Such spokesperson will be designated based upon their 
knowledge and ability to communicate effectively. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.03 M​EDIA​ R​ELATIONS 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​    UDAF ​IS​ ​A​ P​UBLIC​ A​GENCY​ S​ERVING​ ​THE​ A​GRICULTURAL​ C​OMMUNITY​ ​AS​ ​WELL 
AS​ ​THE​ P​UBLIC​.  T​HE​ D​EPARTMENT​’​S​ G​OAL​ ​IS​ ​TO​ P​ROVIDE​ T​IMELY​ I​NFORMATION​ T​HAT​ ​CAN 
E​NHANCE​ A​GRICULTURAL​ P​RODUCTION​ ​AND​ I​NFORM​ ​THE​ P​UBLIC​ A​BOUT​ W​HAT​ ​WE​ ​DO​.  T​HE 

P​URPOSE​ ​OF​ UDAF’​S​ M​EDIA​ P​OLICY​ ​IS​ ​TO​ C​OORDINATE​ C​OMMUNICATION​ ​AND​ A​SSURE 
C​ONSISTENCY​ T​HROUGHOUT​ ​THE​ D​EPARTMENT​. 



Answering Reporters  
● Reporters often seek background information about a specific subject rather  

than the Department’s position on a particular issue.  Division employees should 
assist reporters in this area.  Factual questions should be answered promptly and 
policy questions referred to the Division Director or designee.  Notify the PIO 
after answering media questions so that it can be determined if the reporter needs 
additional information. 

 
M​EDIA​ C​ONTACTS 

● When media representatives contact the Public Information Officer, employees 
shall refer them to the appropriate spokesperson or answer the question 
themselves. 

 

● The PIO shall be notified of all media contacts as soon as reasonably possible.  If 
you are contacted by the press over the weekend and need assistance, call the PIO 
at the emergency number provided to the Department. 

 
N​EWS​ R​ELEASES 

● News releases shall be prepared, reviewed, and distributed through the PIO.  The 
PIO and appropriate Division Director will approve routine releases prior to 
distribution.  More sensitive releases will be reviewed by the Commissioner, 
Deputy Commissioner, and Division Director. 

 

● News conferences will be coordinated with the PIO. 
 

● No outside entity or interest shall influence the wording, content or the 
Department’s decision whether or not to issue a news release or public statement. 

 
N​EWSLETTERS 

● Newsletters published by the Department or any Division shall be coordinated 
with the PIO.  The Information Officer is available to offer editing and layout 
assistance.  Such review allows for consistency and accuracy in publications and 
helps manage Departmental risk. 

 
N​OTIFICATION​ ​OF​ P​UBLIC​ M​EETINGS 

● Each Division will be responsible for posting public meetings (through legal 
notices) as stipulated in ​Title 52, Chapter 4​, the Utah Open and Public Meetings 
Act. 

 

● Each Division will notify the PIO of all open and public meetings.  An agenda 
shall also be provided. 

 

● Notification of all public meetings held at the Department will be posted at the 
reception desk.  The Division holding the meeting will supply the receptionist 
with pertinent information. 

 
 

70 
UDAF POLICIES AND PROCEDURES 

https://le.utah.gov/xcode/Title52/Chapter4/52-4.html


  
R​EQUEST​ S​UBMISSION 

● Individuals desiring a release of information under the Government Records 
Access and Management Act (GRAMA) should utilize the open records portal on 
the State of Utah archives website (​https://openrecords.utah.gov/​).  Utilizing this 
portal will enable the Department to respond to your request in the fastest time 
frame. 
 

● Individuals may also submit a written request to the Department directed to the 
Department’s Public Information Officer/Attn: GRAMA. Any such request must 
meet the requirements of UCA ​Section 63G-2-101​ ​et seq​. 

  

R​ELEASE​ ​OF​ I​NFORMATION 
● Each Division Director will work with his/her appointed Records Officer to 

conduct a due diligence search and gather any responsive records.  Each Records 
Officer will also make a preliminary determination as to whether the records may 
be released or whether the records contain confidential, private, or protected 
information that must be reviewed individually to determine whether release is 
appropriate in the specific instance. 
 

● The Attorney General’s office may assist as requested.  
 

● Once a determination has been made regarding releasable information, the 
Department will release information to the requestor during the statutory 
timeframe or otherwise respond as required under GRAMA. 

  

S​PECIAL​ C​IRCUMSTANCES 
● The Commissioner and Deputy Commissioner shall be kept apprised of any 

GRAMA requests that present unique situations or request sensitive information. 
  

P​ERSONNEL​/L​ICENSEE​ L​ISTS 
●  ​Certain records, including some records that include Departmental lists of 

employees, must be disclosed under GRAMA. ​UCA Section 63G-2-301​. 
 

●   ​If disclosure of a list of employees or licensees is requested, the request should 
be evaluated as one under GRAMA and treated accordingly. In addition to the 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.04 GRAMA R​EQUESTS 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1,2020 

S​UMMARY​:​    UDAF ​IS​ ​A​ P​UBLIC​ A​GENCY​ S​ERVING​ ​THE​ A​GRICULTURAL​ C​OMMUNITY​ ​AS​ ​WELL 
AS​ ​THE​ P​UBLIC​.  T​HE​ D​EPARTMENT​’​S​ G​OAL​ ​IS​ ​TO​ P​ROVIDE​ T​IMELY​ I​NFORMATION​ T​HAT​ ​CAN 
E​NHANCE​ A​GRICULTURAL​ P​RODUCTION​ ​AND​ I​NFORM​ ​THE​ P​UBLIC​ A​BOUT​ ​OUR​ S​ERVICES​.  T​HE 

P​URPOSE​ ​OF​ UDAF’​S​ GRAMA P​OLICY​ ​IS​ ​TO​ C​ARRY​ O​UT​ ​THE​ L​EGISLATIVE​ I​NTENT​ ​IN 
B​ALANCING​ P​UBLIC​ ​AND​ P​ROTECTED​ I​NFORMATION​. 

https://openrecords.utah.gov/
https://le.utah.gov/xcode/Title63G/Chapter2/63G-2-S101.html
https://le.utah.gov/xcode/Title63G/Chapter2/63G-2-S301.html?v=C63G-2-S301_2020051220200512


AAGs, the Utah State Records Committee has additional guidance on its website 
regarding the disclosure of personnel information, if needed. (see 
www.archives.utah.gov​.). 

  
M​EDIA​ C​ONTACTS 

● When media representatives contact the Department’s Public Information Officer 
regarding a GRAMA request, refer them to the appropriate Division 
Director/Records Officer and inform the Commissioner and Deputy 
Commissioner for direction. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

72 
UDAF POLICIES AND PROCEDURES 

http://www.archives.utah.gov/


 
 

 
P​UBLIC​ M​EETINGS 

●  ​Each Division Director is ultimately responsible for ensuring that every board, 
commission or other entity that is subject to OPMA meets all requirements for 
each public meeting, including, but not limited to proper: notice, agenda format, 
presence of a quorum, minutes, voting record, electronic participation, appropriate 
conduct during the meeting and for closing meetings.  However, the Division 
Director may designate an individual responsible for OPMA compliance in that 
Division, or the Department may designate a single individual responsible for 
OPMA compliance for the Department and its boards and commissions. 
  

N​OTIFICATION​ ​OF​ P​UBLIC​ M​EETINGS 
● Each Division Director shall appoint an individual responsible for posting public 

meetings as stipulated in the Utah Open and Public Meetings Act in a timely 
manner. ​UCA Section 52-4-202​ ​et al​. 

  

● Each Division will notify the PIO of all open and public meetings.  The PIO shall 
also subscribe to all public meetings listed on the Public Notice Website. 
  

● Prior to posting, the meeting agenda should be approved by the Division Director 
with assistance from the Attorney General’s office, if requested.  Meeting agendas 
must also comply with notice requirements, both for posting time and content. 

  

● Notification of all public meetings held by the Utah Department of Agriculture 
and Food will be posted at the reception desk, as well as at the location of the 
meeting, if offsite.  A copy of the approved agenda for the meeting fulfills this 
notification requirement. 
  

T​RAINING​ ​ON​ P​UBLIC​ M​EETINGS 
● Each Division Director shall appoint an individual responsible for posting public 

meetings as stipulated in the Utah Open and Public Meetings Act in a timely 
manner. ​UCA 52-4-202​ ​et al​. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.05 P​UBLIC​ M​EETING​ C​OMPLIANCE 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1,2020 

S​UMMARY​:​    UDAF ​IS​ ​A​ P​UBLIC​ A​GENCY​ S​ERVING​ ​THE​ A​GRICULTURAL​ C​OMMUNITY​ ​AS​ ​WELL 
AS​ ​THE​ P​UBLIC​.  T​HE​ D​EPARTMENT​’​S​ G​OAL​ ​IS​ ​TO​ P​ROVIDE​ G​OVERNMENTAL​ T​RANSPARENCY​, 
T​AKING​ A​CTIONS​ ​AND​ C​ONDUCTING​ D​ELIBERATIONS​ O​PENLY​, W​HILE​ P​ROTECTING​ P​ERSONAL​, 
P​ROPERTY​ ​AND​ B​USINESS​ I​NTERESTS​.  UDAF’​S​ P​OLICY​ ​IS​ ​TO​ F​ULLY​ C​OMPLY​ U​NDER​ ​U​TAH​’​S 

O​PEN​ ​AND​ P​UBLIC​ M​EETINGS​ A​CT​ (OPMA)​.  

https://le.utah.gov/xcode/Title52/Chapter4/52-4-S202.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4-S202.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html
https://le.utah.gov/xcode/Title52/Chapter4/52-4.html


● The Department will provide training on OPMA requirements every year for the 
Agency and its boards and commissions. 

  
R​EPRESENTATION​ ​BY​ A​TTORNEY​ G​ENERAL​’​S​ O​FFICE 

●  ​In coordination with the Division Director, the Commissioner, and the Deputy 
Commissioner, any entity represented by the Attorney General’s office may 
request assistance with legal issues, such as statutory compliance and rule 
changes. 
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R​ECEPTION​ A​REA 

● This area is paramount in conveying the Department's image to the public.  It is 
important that this area be maintained at a professional level.  To achieve this the 
following procedures will be observed: 
 

● Magazines, books, or newspapers shall not be read in this area by Department 
employees.  Reading, other than work associated, should be confined to enclosed 
offices and lunchrooms during non-work periods. 

 

● As a security measure, all visitors are required to sign in at the reception desk.  To 
assure that all visitors sign in and are given appropriate direction, the reception 
desk shall have a receptionist present at all times. 

 

● Visitors to the main office without a valid State Employee ID (or a valid Federal 
ID and recognizable by the receptionist) shall be required to sign in at the 
receptionist desk and obtain a visitor’s pass from the receptionist. 

 

● The primary function of the Department receptionist is to courteously direct 
incoming calls and visitors.  As a rule, all calls should be routed directly to the 
employee being called.  If the employee is not available, the call should be 
transferred to the appropriate secretary for proper handling.  If the receptionist is 
unable to reach either of these individuals, a message, including a return number 
should be taken. 

 

● The receptionist should not leave the reception desk to locate an individual, 
except in an emergency.  If the individual cannot be located by phone or through 
the appropriate secretary, a message should be taken or the help of another 
employee enlisted. 

 

● As time permits, the receptionist should make repeated attempts to notify 
employees for whom there is a message. 

 

● For many people, the receptionist is the first contact with the Department.  A 
courteous, helpful manner should be evident. 

 

● Each Division should ensure they have proper coverage to serve the public from 8 
to 5, including during the lunch hour. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
3.06 O​FFICE​ P​ROCEDURES 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​    G​UIDELINES​ ​FOR​ ​THE​ R​ECEPTION​ A​REA​, V​ISITING​, ​AND​ P​ERSONAL​ U​SE​ ​OF​ O​FFICE 
T​OOLS​ ​AND​ S​UPPLIES​. 



O​FFICE​ H​OURS 
● Office hours are 8 a.m. to 5.p.m. Monday through Friday.  Employees may, with 

approval of their supervisor, select a daily starting time between 6:00 and 9:00 
a.m. and a quitting time between 3:00 and 6:00 p.m., so long as a full work 
schedule is completed each scheduled work day. 

 
● Each employee's workday shall include a minimum of 30 minutes for a lunch 

period and two 15-minute work break periods, one of which is in the morning and 
one in the afternoon.  Lunch periods will normally be scheduled to begin between 
the hours of 11:00 a.m. and 1:00 p.m. for a regular day shift.  Break periods are 
included in 8 productive work hours.  These lunch and break periods may not be 
adjusted or accumulated to accommodate a shorter workday. 

 
V​ISITING 

● Excessive visiting at another's desk or in groups is strongly discouraged.  Such 
visiting distracts others and decreases the overall efficiency of the office. 

 
P​ERSONAL​ U​SE​ ​OF​ M​ACHINES​ ​AND​ M​ATERIALS 

● Office machines may be used on a limited basis during the nonworking hours 
(before 8 or after 5) or during the lunch hour when not in use in carrying out 
Department business.  However, all supplies used in operation must be furnished 
by the individual.  Limited copies may be made on the copy machine if the 
individual provides the paper.  No Department supplies are to be used for personal 
use.  No Department equipment may be used for personal financial gain. 

 
O​FFICE​ S​UPPLIES 

● Each Division is responsible for obtaining supplies through an approved vendor.   
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E​NFORCEMENT  

● Enforcement methods will be handled individually by each Division. The 
following is an overview of the process generally used by the Department. 
Notwithstanding this policy, the Department’s meat inspection program follows 
the USDA enforcement actions policy per contractual agreement.  
 

● The Department has broad, sweeping authority to regulate the agricultural and 
food production industry at all levels. ​UCA Section  4-1-101​ ​et seq​. In addition, 
many of the permits and licenses issued by the Department are issued upon the 
condition that the licensee permits scheduled or unscheduled Departmental 
inspections/investigations and sample collections as a requirement for issuance of 
a license or permit. 

 
I​NSPECTIONS 
When an inspection/investigation or evaluation is made of an establishment, device, 
animal, plant, or whole or processed agricultural product: 
 

● An inspector shall present credentials and identify themselves, state the nature or 
reason for the inspection/investigation to management, and get permission to 
make the inspection/investigation. 

o​   ​Although inspectors should make every effort to explain their authority 
and obtain entrance for the purposes of inspection, if entry is denied, the 
inspector should speak with the Division Director/Program Manager about 
obtaining an ​ex parte​ warrant or pursuing enforcement using another tool, 
such as seeking injunctive relief. ​UCA Section 4-1-105​. 
  

● Precise and complete records shall be kept outlining the facts and findings of each 
inspection/investigation. These records are official documents defining the 
conditions that existed at the time of the inspection/investigation. ​In cases where 
there has been a violation, these records are the primary source of evidence 
for enforcement, appeals and other legal proceedings​. Please ensure they are 
complete, accurate, and legible.  

o​   ​Your personal notes are generally protected documents for GRAMA 
purposes, but they are important in refreshing your memory regarding the 
investigation and should be maintained in the file. Screenshots of text 
messages, emails or notes from phone calls should also be kept in the file 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.07  R​EGULATORY​ E​NFORCEMENT​ P​ROCEDURES 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​    T​HIS​ ​POLICY​ E​STABLISHES​ C​ONSISTENCY​ ​IN​ I​NSPECTION​ P​ROCEDURES​ ​AND 
C​OMPLIANCE​.  

https://le.utah.gov/xcode/Title4/Chapter1/4-1-S101.html?v=C4-1-S101_2017050920170701
https://le.utah.gov/xcode/Title4/Chapter1/4-1-S105.html?v=C4-1-S105_2017050920170701


for reference.  
o​   ​ Notes from substantive phone calls should be as complete as possible, 
particularly if an offer of settlement or any other matters requiring 
customer or Agency action are discussed. 

  
E​MBARGOS​/H​OLD​ O​RDERS​/D​ESTRUCTION​ ​OF​ P​RODUCT 

● In addition to the guidance regarding inspections, if the inspection/investigation 
identifies violations that warrant immediate action, such as ones that pose health 
threats or suggest fraud, where there is a statutory mandate, or where the 
Department determines it is necessary or prudent, embargoes, hold orders, 
condemnation, or destruction may be warranted. 
 

● Due to the economic hardship and impact on businesses, careful and complete 
records are necessary when considering one of these options. 

o​   ​An interview must be conducted with the Division Director or the 
Director’s designee detailing the conditions noted on the 
inspection/investigation record.  

●  ​If corrections or agreements are discussed or finalized during this 
interview, they must be noted on the record.  

● Receipts for samples or notices for holds or embargoes must be left 
during this interview and clearly identified with photographs and 
other documentation so that compliance with the Department’s 
orders can be confirmed. 

  
W​ARNINGS 

● Warning letters/citations may be used by the Department depending on the           
severity of the violation, in conjunction with the enforcement matrix adopted by            
each Division Director.  
 

● Warning letters/citations should clearly reference the violation(s), the specific         
steps required to resolve each violation, and the date and time for compliance to              
be complete.  

o ​Warnings may be contested through the same process as for citations,            
with the same time frames for requesting a hearing. 

 
● When following up after a warning, care should be taken to ensure that all              

compliance measures are in effect and complete. If not, a citation or other action              
may be necessary. 

  
 M​EDIATION​/P​RE​-H​EARING​ ​AND​ O​THER​ S​ETTLEMENT​ C​ONFERENCES 

● Meetings, pre-hearing conferences, and settlement conferences are encouraged 
where the Department believes voluntary compliance or any other benefit could 
result. 

o​   ​Depending on the type of enforcement action, some 
settlement/mediation conferences are required by law. Please consult with 
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your AAG for specifics. 
  
A​DMINISTRATIVE​ P​ROCEEDINGS 

●  ​Hearings, requests for reconsideration and appeal procedures are addressed in 
Policy 5.08. 

O​   ​Departmental hearings are informal and governed by Utah’s 
Administrative Procedures Act, ​Title 63G, Chapter 4 ​of the Utah Code, 
and codified in the Department’s administrative rules. 
O​   ​The Department shall designate a hearing officer or contract with an 
administrative law judge to conduct the hearing. 
O​   ​Motions for reconsideration by the Department, and appeals to other 
agencies or the Utah courts are also permitted in most cases under Title 4, 
and are governed by ​Utah’s Administrative Procedures Act​. 
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R​EASON​ ​FOR​ T​RAINING 

● From time to time, the Department of Human Resources (DHRM) and other State 
training agencies send information about training opportunities for UDAF 
employees.  All records of outside training given to UDAF employees will be 
kept by the Department. 

 
P​ROCEDURES​ ​FOR​ T​RAINING 

● Employees will complete all State required training  
 

● Divisions may require certified training for UDAF employees.  Training 
documents shall be forwarded to UDAF Human Resources for entry into each 
employee’s training record. 
 

● All other training requested by UDAF employees shall be approved by the 
Division Director and coordinated with Finance.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.08 T​RAINING 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  I​NITIALIZING​ ​AND​ R​ECORDING​ T​RAINING​ P​ROCEDURES​ ​FOR​ E​MPLOYEES​. 



 

 
● Under the authority of Title 4 and ​UCA Section 53-13-105​ ​et seq​., the 

Department adopts this weapons policy as a directive for those individuals who 
are authorized by the Department to carry firearms or weapons of any type in 
connection with their employment. 
 

● The use of weapons in Department-related employment is in place primarily for 
individual employee protection.  It is normally not intended to be used as a show 
of force to achieve compliance with laws or regulations. 
 

● Any individual within the Department who feels their job or job-related activities 
put them into a situation that would require protection, or who are statutorily 
empowered to carry a weapon during the course of their employment, must 
receive prior written authorization by the Commissioner and the employee’s 
Division Director.  Authorization is meant to govern policy during working hours 
while performing official duties. Nothing in this policy is intended to interfere 
with an employee’s constitutional rights or responsibilities while not performing 
job-related activities for the State. 
 

● Prior to Departmental authorization to carry a weapon, the employee must be 
Police Officer Standard Training (POST) certified as one of the four types of 
Public Safety Officers identified in ​Title 53, Chapter 13​ of the Utah Code. The 
employee must complete all weapons and other required training through POST, 
or by an entity similarly authorized under ​Title 53​. This includes, but is not 
limited to, successful completion of a weapon training course taught by any 
participating law enforcement agency.  At the end of the training, each employee 
must demonstrate their ability to handle the weapon by qualifying under the 
State’s present standard or be subject to a waiver recognized by the State. 
Weapons certification must be maintained by the employee, including yearly 
training requirements. 
 

● Weapons will be maintained in a secure area within the individual’s automobile 
(trunk or locked vehicle), readily accessible for use in emergency, and will 
normally be permitted to be carried on the individual person under any one of the 
following instances: 

○ While performing vehicle stops. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.09 W​EAPONS​ P​OLICY 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
December 15, 2020 

S​UMMARY​:​T​HIS​ S​ECTION​ S​ETS​ F​ORTH​ D​EPARTMENT​ P​OLICY​ ​FOR​ O​WNING​, C​ARRYING​, ​AND 
U​SING​ F​IREARMS​ ​AND​ O​THER​ W​EAPONS​. 

https://le.utah.gov/xcode/Title53/Chapter13/53-13-S105.html?v=C53-13-S105_2016051020160510
https://le.utah.gov/xcode/Title53/Chapter13/53-13.html
https://le.utah.gov/xcode/Title53/53.html?v=C53_1800010118000101


○ While involved in authorized roadblocks, whether they are being held 
alone or with other law enforcement personnel. 

○ While on duty at one of the State's ports of entries. 
○ While issuing subpoenas or search warrants. 
○  ​While making a felony arrest. 
○ While conducting certain types of investigations. 
○ While performing any other job-related duty in which it is determined that 

one's life may be in danger. 
 

D​EADLY​ F​ORCE 
● Because it is not the intent of the Department to use a weapon as a tool to enforce 

laws and regulations, a weapon should only be drawn or fired at an individual 
when it is felt the life or personal welfare of the employee or another person they 
may be protecting is at stake.  A Department investigation and review will be 
required on all weapons-related incidents. The discharge of any weapon not 
normally related to training, practice, or re-qualification must be reported 
immediately to the employee’s Division Director and the Commissioner. 

  
O​WNERSHIP​ ​AND​ S​TORAGE 
Weapons may be either Department owned or privately owned.  

● Private owners employed by the State have the same duties and responsibilities of 
any POST officer and citizen with respect to gun registration, storage, 
maintenance, and safety.  

 
●  ​The serial number of each gun used in employment by the individual shall be on 

file with the Department at the time of employment and shall be updated yearly 
by the employee, regardless of whether it is privately or State owned.  

 
● The Department shall provide a secure location to store all State-owned weapons, 

accessories, technology, and protective gear.  
o​   ​The secure location shall be maintained by the Director of the Division of 
Animal Industry or their designee. The Director shall create a protocol for 
weapons access, inventory, assigned weapons log, and security, that shall be 
reviewed yearly. 
o​   ​An inventory shall be conducted every 6 months and any discrepancies 
shall be reported to the Commissioner or law enforcement. 

 
● When visiting the Department, employees may utilize a Department-provided 

secure weapons storage locker for the employee’s personally owned weapon ​AT 
THEIR OWN RISK​. By using the State’s resources, the employee agrees to 
indemnify and hold harmless the State and its officers, employees, and agents for 
any alleged damage to weapons brought into the Department and/or stored. 
 

● Each employee assigned a weapon will be responsible for the cleaning, care, and 
security of the weapon.  
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●  ​If an employee ceases using a weapon in their duties for the State, the employee 

shall immediately inform the Director of the Division of Animal Industry. 
 

● Any weapon, personal protective gear, or other law enforcement tool issued to an 
employee must be returned to the Department on termination or retirement of the 
employee.  

 
S​ALE​ ​OF​ W​EAPONS​ N​O​ ​LONGER​ R​EQUIRED​ ​BY​ ​THE​ D​EPARTMENT  

● Department owned weapons that are no longer being used by Department 
employees may be sold to a third party vendor or an individual in accordance with 
state and federal law.  
 

● All sales shall be approved in advance by the Director of the Division of Animal 
Industry and the Commissioner and shall be documented in writing and on the 
weapons log maintained by the Director of the Division of Animal Industry. 
 

● If a weapon is sold to an individual it is recommended the Department obtain a 
background check on the individual prior to the sale, however, current ATF 
guidance is that a background check is not legally required in the State of Utah.  
 

● Funds received from the sale of weapons shall be deposited as dedicated credits 
for the division from which the weapons are sold.  

  
V​IOLATIONS 

● Any violation of the Weapons Policy is reason for a review and possible 
discipline, up to and including termination of the employee. 
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PURPOSE 

● This policy provides public servants guidance as to authorized personal use of 
public property to help them avoid unintentional violations of Utah law.  
 

● A public servant is not guilty of a violation of ​UCA Section 76-8-402​ for 
authorized personal use of public property. “Public servant” means a public 
officer, an appointed official, employee, consultant, or independent contractor of a 
public entity, or a person hired or paid by a public entity to perform a government 
function. “Public property” means real or personal property that is owned, held, or 
managed by a public entity.  
 

● This policy constitutes a “written policy of the public servant’s public entity” for 
purposes of UCA Subsection ​76-8-402(1)(a)(iii)​.  For purposes of this policy, 
“public servants” will be referred to as “employees”. 

  
POLICY 

●  Employees are responsible to protect and conserve government owned or leased 
property and use official time in an honest effort to perform official duties.  This 
policy does not grant to employees or create an inherent right to use government 
resources, and one should not be inferred.  The privilege to use public property for 
personal purposes may be limited or revoked at any time by an appropriate 
individual (e.g., a supervisor in the employee’s organizational chain of 
command). 
 

● Employees do not have a right to, nor should they have an expectation of, privacy 
while using government resources at any time, including when they are accessing 
the internet, using email, instant messaging, or telephones.  Employees who wish 
for their personal activities to be private should not conduct such activities using 
public property.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
03.10 A​UTHORIZED​ P​ERSONAL​ ​USE​ ​OF​ P​UBLIC​ P​ROPERTY  

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  T​HIS​ P​OLICY​ P​ROVIDES​ P​UBLIC​ S​ERVANTS​ G​UIDANCE​ ​AS​ ​TO​ A​UTHORIZED 
P​ERSONAL​ U​SE​ ​OF​ P​UBLIC​ P​ROPERTY​, ​AS​ D​EFINED​ ​IN​ UCA ​S​UBSECTION​ 76-8-101(5)​, ​TO​ H​ELP 

T​HEM​ A​VOID​ U​NINTENTIONAL​ V​IOLATIONS​ ​OF​ UCA ​SECTION​ 76-8-402​ ​AND​ 404, O​FFENSES 
A​GAINST​ ​THE​ A​DMINISTRATION​ ​OF​ G​OVERNMENT​.  C​RIMINAL​ P​ENALTIES​ ​FOR​ V​IOLATION​ ​OF​ ​UCA 

S​ECTION​ 76-8-402​ R​ANGE​ F​ROM​ ​A​ C​LASS​ C M​ISDEMEANOR​ ​TO​ ​A​ S​ECOND​ D​EGREE​ F​ELONY​.  

https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S101.html
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S101.html
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S101.html
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2019051420190701


 
● To help improve the effectiveness and efficiency of government services, 

incidental or ​de minimis​ personal use of public property is authorized under​ UCA 
Section 76-8-402​ and is further authorized under this policy.  Incidental or ​de 
minimis ​personal use includes: 

● Use of public property for limited personal use when an employee is using 
the public property to perform their duties of office or employment; and 

● Use of public property of a personal nature when such use of the public 
property: 

●  Is allowed to be used by the general public; 
○ Is allowed for training or skill development; 
○ Is provided or required to be provided to the employee as an 

employee benefit or convenience, such as lunchroom, fitness, or 
nursing room facilities; 

○ Provides value to the Department that substantially outweighs the 
personal benefit received by the employee;  

○ Is otherwise permitted by an employee’s manager or supervisor 
(e.g., a supervisor in the employee’s organizational chain of 
command) in writing prior to usage; or 

○ Is otherwise permissible under State or Federal law, administrative 
rule or policy. 

 
● Notwithstanding the above, incidental or ​de minimis ​personal use does not 

include any use that: 
○ Significantly interferes with the mission or operations of the 

Department; 
○ Significantly interferes with the performance of the employee’s or 

any other employee’s official duties; 
○ Significantly compromises the integrity of public property; or 
○ Is for private financial gain, including conducting outside business, 

employment, or other income generating activities. 
  

● This policy does not modify the requirements of laws, rules, or policies regulating 
State employees’ use of public property, including the following: 

● Utah Administrative Code Section​ R477-9-7​, Acceptable Use of 
Information Technology Resources, 
https://rules.utah.gov/publicat/code/r477/r477-009.htm 

● The Utah Public Officers’ and Employees’ Ethics Act, 
https://le.utah.gov/xcode/Title67/Chapter16/67-16.html?v=C67-16_18000
10118000101 

● UCA Section 67-19-19​ – Political Activity of Employees – Rules and 
Regulations – Highway patrol – Hatch Act, 
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https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2020051220200512
https://le.utah.gov/xcode/Title76/Chapter8/76-8-S402.html?v=C76-8-S402_2020051220200512
https://rules.utah.gov/publicat/code/r477/r477-007.htm#T9
https://rules.utah.gov/publicat/code/r477/r477-009.htm
https://le.utah.gov/xcode/Title67/Chapter16/67-16.html?v=C67-16_1800010118000101
https://le.utah.gov/xcode/Title67/Chapter16/67-16.html?v=C67-16_1800010118000101
https://le.utah.gov/xcode/Title67/Chapter19/67-19.html


https://le.utah.gov/xcode/Title67/Chapter19/67-19-S19.html?v=C67-19-S1
9_1800010118000101 

● DTS Policy 5000-0002.1 – Enterprise Information Security Policy 
(Statewide),  
https://dts.utah.gov/policies/enterprise-information-security-policy 

● DTS Policy 5000-0003 – Enterprise Mobile Device Policy (Statewide),  
https://dts.utah.gov/policies/enterprise-mobile-device-policy 

● DTS Policy 5000-0004 – Enterprise Web Filter Policy (Statewide),  
https://dts.utah.gov/policies/enterprise-web-filter-policy 

● Utah Administrative Code Rule R895-7, Acceptable Use of Information 
Technology Resources, 
https://rules.utah.gov/publicat/code/r895/r895-007.htm 

● Division of Finance Policies, including FIACCT – O5-15.00– Purchasing 
Card and FIACCT– 10-01.00 – Travel – Personal Use of State Vehicles, 
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm
&q=05-15_00&x=advanced 

● Utah Administrative Code Rule  R27-3 –State Vehicle Use Standards, 
https://rules.utah.gov/publicat/code/r027/r027-003.htm 

● Utah Administrative Code Rule R27-6 –Fuel Dispensing Program, 
https://rules.utah.gov/publicat/code/r027/r027-006.htm 

● Governor’s Executive ​Order 002 2014​: Establishing an Ethics Policy for 
Executive Branch Agencies and Employees  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

86 
UDAF POLICIES AND PROCEDURES 

https://le.utah.gov/xcode/Title67/Chapter19/67-19-S19.html?v=C67-19-S19_1800010118000101
https://le.utah.gov/xcode/Title67/Chapter19/67-19-S19.html?v=C67-19-S19_1800010118000101
https://dts.utah.gov/policies/enterprise-information-security-policy
https://dts.utah.gov/policies/enterprise-information-security-policy
https://dts.utah.gov/policies/enterprise-mobile-device-policy
https://dts.utah.gov/policies/enterprise-mobile-device-policy
https://dts.utah.gov/policies/enterprise-web-filter-policy
https://dts.utah.gov/policies/enterprise-web-filter-policy
https://rules.utah.gov/publicat/code/r895/r895-007.htm
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&q=05-15_00&x=advanced
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&q=05-15_00&x=advanced
https://rules.utah.gov/publicat/code/r027/r027-003.htm
https://rules.utah.gov/publicat/code/r027/r027-006.htm
https://rules.utah.gov/execdocs/2014/ExecDoc155325.htm


 
B​ACKGROUND 

● When the Utah Department of Technology Services (DTS) was formed it was 
given rulemaking authority for Information Technology as well as the ability to 
create Enterprise Information Technology Policies.  

 
P​OLICY 

● In addition to the Enterprise Information Security policy referenced in the 
Department Standards of Conduct Policy (​5000-0002.1​; UDAF Policy 2.03), 
UDAF adopts the following Statewide DTS policies that DTS ​has implemented 
for all Executive Branch State employees served by DTS.  

4000-0002 Enterprise Password Standards Policy 

5000-0003 Enterprise Mobile Device Policy 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
04.01 A​DOPTION​ ​OF​ DTS P​OLICIES 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  S​TATEWIDE​ P​OLICIES​ W​HICH​ H​ELP​ P​ROTECT​ ​THE​ C​ONFIDENTIALITY​, I​NTEGRITY​, 
AND​ A​VAILABILITY​ ​OF​ ​THE​ S​TATE​’​S​ I​NFORMATION​ ​AND​ I​NFORMATION​ S​YSTEMS​.  

https://dts.utah.gov/policies/enterprise-information-security-policy
https://dts.utah.gov/policies/enterprise-password-standards-policy
http://dts.utah.gov/employee-state/statewide-dts-policies/5000-0002-enterprise-information-security-policy.php
https://dts.utah.gov/policies/enterprise-mobile-device-policy
http://dts.utah.gov/employee-state/statewide-dts-policies/5000-0003-enterprise-mobile-device-policy.php
http://le.utah.gov/UtahCode/chapter.jsp?code=63F


 
P​URPOSE 

● This policy defines the use of State-owned information technology (IT) resources. 
 
B​ACKGROUND 

● Information technology resources are provided to assist in the efficient day-to-day 
operations of State Agencies. The Utah Department of Technology Services 
(DTS) provides information technology resources such as computers, email, 
electronic voice and video communications, the Internet and other technologies to 
employees so they can support State Agencies in achieving their mission and 
goals, and to improve State government in general. 

 
S​COPE 

● This policy applies to all employees within UDAF.  
 
E​XCEPTIONS 

● None. 
 
P​OLICY 

● UDAF employees shall regularly review, be familiar with, and follow the 
requirements of Utah Administrative Code ​Rule R895-7​ – Acceptable Use of 
Information Technology Resources.  An employee who violates the provisions of 
Rule ​R895-7​ or ​DTS Policy 5000-0002.1​ may be disciplined pursuant to Utah 
Administrative Code Rule ​R477-11​ and DTS Human Resource guidelines. 

 
G​UIDELINES 

● Managers should make certain that employees understand that providing IT 
resources to an employee does not imply an expectation of privacy.  For more 
information see Policy 3.10, Authorized Personal Use of Public Property.  

 
E​MAIL​ & C​ORRESPONDENCE​ P​HOTOS 

● It is strongly recommended that Department employees display an appropriate, 
professional photo of themselves in email and correspondence applications at all 
times.  

  

88 
UDAF POLICIES AND PROCEDURES 

D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
04.02 A​CCEPTABLE​ U​SE​ P​OLICY​, I​NFORMATION​ T​ECHNOLOGY​ R​ESOURCES 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  P​OLICY​ T​HAT​ I​MPROVES​ ​THE​ E​FFECTIVENESS​ ​OF​ I​NFORMATION​ R​ESOURCES​ ​AND 
E​NSURES​ T​HAT​ T​HEY​ ​ARE​ U​SED​ ​IN​ ​A​ P​ROFESSIONAL​, U​SEFUL​, ​AND​ L​EGAL​ M​ANNER​. 

https://rules.utah.gov/publicat/code/r895/r895.htm
https://rules.utah.gov/publicat/code/r895/r895.htm
https://dts.utah.gov/policies/enterprise-information-security-policy
https://rules.utah.gov/publicat/code/r477/r477-011.htm


 
U​SE​ ​OF​ S​TATE​-I​SSUED​ D​EVICES 
● Department employees have no expectation of privacy when using State-issued cell 
phones, tablets, or other electronic devices (“State-issued devices”), regardless of 
the format (e.g., digital, video). 
 
● All State-issued devices must be used primarily for business purposes and for 
incidental and occasional personal use only consistent with Policy 3.10. 
 
● Information on State-issued devices is subject to the Government Records Access 
Management Act (GRAMA), discovery requests, and DHRM retention schedules. 
DHRM will search employee accounts and State-issued devices in response to a 
litigation request, a GRAMA request, or due to a business need, including internal, 
disciplinary, or other human resource investigations. 
 
● All State-issued devices are considered State property. 
 
S​TATE​-I​SSUED​ C​ELL​ P​HONES 

● The Department will purchase and issue cell phones including accessories and 
voice and data plans for employees who need phones to complete their assigned 
work tasks.  

● Employees who receive a state-issued cell phone should submit a State Provided 
Cell Phone or Tablet Agreement (Appendix B.01).  If an employee opts to use 
their own cell phone and be reimbursed by the Department, they should submit an 
Employee Provided Cell Phone Allowance Agreement (Appendix B.02).  

 
P​ROCEDURE​ ​FOR​ D​EPARTMENT​-​ISSUED​ ​CELL​ ​PHONES​: 

● A review of the Usage Detail Report for each Department-issued cell phone will 
be performed monthly. If an employee has incurred excessive fees, the 
Administrative Services Division will contact the employee and or supervisor for 
justification. 

 
U​SE​ ​OF​ C​ELLULAR​ T​ELEPHONES​ W​HILE​ O​PERATING​ ​A​ M​OTOR​ V​EHICLE  

● For the safety of UDAF employees and the citizens of the State of Utah, UDAF 
policy prohibits employees from using a cellular telephone while operating a 
motor vehicle.  UDAF also discourages the use of hands-free cellular phone 
devices while operating a motor vehicle. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
04.03 C​ELLULAR​ P​HONES​ ​AND​ ​TABLETS  

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  P​OLICY​ R​EGARDING​ U​SE​ ​OF​ D​EPARTMENT​ I​SSUED​ C​ELL​ P​HONES​ ​AND​ T​ABLETS​.  



S​TATE​-I​SSUED​ T​ABLETS 
● The Department will purchase and issue tablets and tablet accessories if an 

employee completes a “Justification for Cell Phone and Tablet Request” and the 
request is approved by the Commissioner. 
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C​OMPUTER​ H​ARDWARE​ ​OR​ S​OFTWARE​ P​URCHASES​: 

● In 2013, the State of Utah’s Department of Technology Services (DTS) began 
moving its IT service management operations to ServiceNow. More recently, the 
Department added Asset Management to its ServiceNow deployment to gain 
better control over hardware devices, and to improve billing to the agencies that 
use those assets.  

 
● Currently, all computers and software should be purchased through DTS utilizing 

the ​ServiceNow process​.  Contact the Division of Administrative Services for 
technology purchases. 
 

● The Department also uses the ServiceNow process for deployment of equipment 
and account set up for new employees, including information security training.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
04.04 C​OMPUTER​ H​ARDWARE​ ​AND​ S​OFTWARE​ P​URCHASE​ ​AND​ I​NSTALLATION 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
 September 1, 2020  

S​UMMARY​:​  P​OLICY​ ​TO​ R​EGULATE​ ​THE​ P​URCHASE​ ​OF​ C​OMPUTERS​ ​AND​ A​CCOMPANYING 
A​CCESSORIES​. 

https://www.servicenow.com/customers/utahdeptoftechservices.html


 
N​OTICES​ ​OF​ C​LAIM 

● All Notices of Claim received by a governmental entity (including UDAF) must 
be sent immediately to the Attorney General’s Office at the following address:  
Office of the Attorney General 
PO Box 142320 
SLC UT 84114-2320 
 

● Please include a cover sheet with the names and contact information for your 
Agency, Division, a Department contact, and your assigned AAG. 
 

● The AGO will contact the Department to advise them how to proceed depending 
on the nature of the claim. 

○ Generally, either the notice will be sent to the Litigation Division, which 
will forward a copy to the Risk Management Division or the original will 
be returned to the entity or Agency if not covered by the Risk 
Management Fund. 
 

S​UMMONS​, C​OMPLAINTS​, S​ERVICE​ ​OF​ P​ROCESS​, S​UBPOENAS​, B​ANKRUPTCY​ N​OTICES 
● All summons, complaints, service of process, bankruptcy notices and/or 

subpoenas received by UDAF or received by any person in the Agency will be 
forwarded immediately to your assigned AAG.  

 
T​IME​ ​IS​ ​OF​ ​THE​ E​SSENCE 

●  Because the timeframe to respond to these notices can be extremely short, TIME 
IS OF THE ESSENCE in ensuring the notices and claims are sent to the Attorney 
General’s Office and the AAGs immediately upon receipt. 

 
 
 
 
 
 
 
 
 
 
 

92 
UDAF POLICIES AND PROCEDURES 

D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.01 C​LAIMS​ A​GAINST​ ​THE​ S​TATE 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:  ​A​LL​ C​LAIMS​, S​UITS​, ​OR​ S​IMILAR​ P​APERS​ S​ERVED​ U​PON​ ​AN​ E​NTITY​ ​WILL​ ​BE 
P​ROCESSED​ ​AS​ F​OLLOWS​. 



 
P​UBLIC​ ​AND​ P​OLICY​ I​SSUES 

● The Governor has established the ​Public Lands and Policy Coordinating Office 
(PLPCO)​ to coordinate all correspondence, comments, and input on public land 
issues.  The procedure in no way limits Department input on legislation or rules 
but rather coordinates the State’s effort. 

 
● All comments, correspondence, and input on Federal issues must be coordinated 

through the Governor’s Office after first being raised with the Commissioner for a 
determination as to whether the matter is appropriate to forward to PLPCO. 

 
● All comments regarding rules, laws or other issues must be channeled through the 

Division Directors to the Policy Analyst and then to the Commissioner.  
 
C​ORRESPONDENCE​ P​ROCEDURES 

● All correspondence to Federal personnel regarding laws or rules must be 
channeled through the Division Director to the Commissioner in coordination 
with the Governor’s Office.  Any letters submitted shall be in final form and 
signed. 

 
S​IGNING 

● A Division Director may sign correspondence if approved by the Commissioner. 
This decision should be based on the importance of the issues involved. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.02 C​OMMENTS​ ​ON​ F​EDERAL​ L​AWS 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  D​ETAILS​ ​ON​ ​THE​ P​ROGRAM​ ​AND​ P​ROCEDURES​ ​TO​ H​ANDLE​ C​ORRESPONDENCE​ ​TO 
G​OVERNMENT​ O​FFICIALS​. 

https://publiclands.utah.gov/
https://publiclands.utah.gov/


 
D​EVELOPMENT 

● The Division initiating the contract/grant should draft the initial document or 
coordinate with the assigned AAGs to do so with Division Director approval. 

○ Templates for new grant programs shall be developed in coordination with 
the assigned AAGs in order to ensure the correct formatting is used, 
depending on the type of grant. 
 

● Each Division Director shall develop an intra-Division system for contract/grant 
drafting and approvals, including ensuring that each contract/grant complies with 
all Federal and State laws, Department rules, and policies. 
 

● Each Division Director shall also develop an internal process for obtaining the 
grantee/beneficiary’s signatures and ensuring the grant is complete. 
 

● The Commissioner shall be made aware of the matter through regular reporting in 
a format to be determined by the Commissioner. 
 

C​ONTRACT​/G​RANT​ S​IGNATURES​/A​PPROVALS 
● Each contract/grant must have the following signatures and completed review 

prior to submitting the document for payment.  The Commissioner, in 
consultation with the Division Directors, may modify this policy if review by a 
party is not warranted under special circumstances.  

○  ​Grantee 

○ AAG 

○ Division Director  

○ Finance Officer 

○ Deputy Commissioner or Commissioner 

○ Director of Finance (​FI_Contract@utah.gov​) (FINET) 

 
● The grant/contract must be complete (including all attachments and information 

with the expectation that the information will not be modified and excepting 
signatures and signature dates) in order to begin the review process. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.03 C​ONTRACT​/G​RANTS 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  P​ROCEDURES​ ​FOR​ I​NITIATING​, F​ULFILLING​, ​AND​ R​ECORDING​ C​ONTRACT​ ​AND 
G​RANTS​. 



 
● If legal issues arise during the course of the grant/contract processing and review 

or if there are modifications made to the contract/grant after any stage of the 
review, the Division Director will be notified and a course of action determined in 
coordination with the AAG and any other individuals whose areas are potentially 
impacted by the modifications. 
 

C​ONTRACT​/G​RANT​ R​EPORTING​ O​BLIGATIONS 
● In order to comply with GRAMA and other reporting requirements, a complete 

signed copy of the contract/grant shall be maintained by the Administrative 
Services Division and/or by the Division as the official Department copy.  A copy 
of all documents affecting the contract/grant (quarterly reports, copies of 
warrants, billings, etc.) will be filed in the official Departmental file.  

○ Electronic copies may be substituted for hard copies provided that the 
documents are contained in the same file as a complete set. 
 

● Division Directors are ultimately responsible to follow through on the terms and 
conditions of the contract/grant, including verification of reporting requirements, 
final reports, invoicing and payments.  However, those duties may be delegated as 
the Division/Department determines best suits its needs.  
 

R​ENEWALS​/E​XPIRATIONS 
● Divisions will be notified by a Departmental designee no less than two months in 

advance of any contract/grants which will expire and will be asked to indicate 
disposition (renew, cancel, etc.).  
 

● Generally, renewals or amendments to existing contracts/grants shall follow the 
same process as for initial contracts/grants. 
 

E​XCEPTIONS 
● IT acquisitions or maintenance contracts shall be processed through the DTS 

contracts office as per ​UCA Section 63F-1-205​. 
 

● The Division Director, with approval from the Commissioner, may establish an 
alternative process for specific contracts/grants or programs for good cause.  

○ In either case, the AAG shall be notified that internal UDAF AAG review 
is being waived by the Department. 
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https://le.utah.gov/xcode/Title63F/Chapter1/63F-1-P2.html?v=C63F-1-P2_1800010118000101


 
C​ORRESPONDENCE​ W​ITH​ O​THER​ A​GENCIES 

● All correspondence to the Governor or his assistants, or correspondence with the 
head of any Federal Agency shall be approved by the Commissioner or the 
Executive Team.  

o​   ​This policy keeps the Commissioner apprised of happenings within the 
Department and allows the Commissioner to be informed on an issue 
should they be contacted directly. 
o​   ​In addition, please copy the Commissioner on the correspondence and 
keep the Commissioner continually apprised of the situation.  

  
A​TTORNEY​ G​ENERAL​’​S​ O​PINION​-F​ORMAL 

● Requests for formal Attorney General’s opinions must be made in writing by the 
Commissioner. 
 

● A file of all requests for formal opinions and responses shall be kept by the 
Commissioner. 
  

A​TTORNEY​ G​ENERAL​’​S​ O​PINION​-I​NFORMAL 
● Requests for verbal advice or written memorandums from the AAG or the AGO 

should be approved by the Division Director and/or the Commissioner. 
 

● A file of all requests for informal opinions and responses shall be kept by the 
Commissioner. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.04 C​ORRESPONDENCE​ ​WITH​ O​THER​ A​GENCIES​; R​EQUESTING  

A​TTORNEY​ G​ENERAL​’​S​ O​PINION 
E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  T​O​ S​ET​ F​ORTH​ ​THE​ P​ROCEDURES​ ​IN​ P​LACE​ ​FOR​ I​NTER​-A​GENCY​ C​OMMUNICATION 
AND​ AGO R​EQUESTS​. 



 
P​OLICIES 

● It is the policy of the State of Utah and the Department to provide a fair, formal, 
and prompt means of settling employment disputes without coercion, restraint, or 
reprisal.  Every effort should be made to find an acceptable solution by informal 
means at the lowest possible level.  Aggrieved employees shall first attempt to 
resolve a grievance through discussion with their immediate supervisor. 
 

● Copies of the State Employee’s Grievance Procedure Bulletin can be obtained 
from the Human Resource Office or from the Career Review Service Office 
website ​https://csro.utah.gov​ that outlines the State grievance procedures. 
 

● In keeping with the Department’s centralized personnel system, copies of all 
grievances should be sent to the Human Resource Management Department.   The 
Human Resource Management Staff is assigned the responsibility of objectively 
informing both the grievant and supervisors on proper procedures of the grievance 
process. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.05 G​RIEVANCE​ P​OLICY 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  O​FFICIAL​ P​ROCEDURES​ ​FOR​ A​DDRESSING​ ​AND​ R​ESOLVING​ G​RIEVANCES​.  

https://csro.utah.gov/


 
A​UTHORITY​/P​URPOSE 

● This policy is authorized by Utah Administrative Code Section ​R51-4-1 ​et seq​.,            
UCA Subsection 4-2-103(1)(i) and to effectuate the State policies set forth in            
UCA Section 62A-5a-101 and other Utah Code provisions protecting individual          
civil rights. 
 

● The purpose of this rule is to provide for the prompt and equitable resolution of a                
complaint alleging any violation of the nondiscrimination provisions of ​Title VI           
of the Civil Rights Act of 1964​, ​Title II of the Americans with Disabilities Act of                
1990​, ​Section 504 of the Rehabilitation Act of 1973​, or the ​Age Discrimination             
Act of 1975​, by an employee or customer of the Department. 

  
C​OMPLAINTS​/I​NVESTIGATIONS 

● Any individual who believes they have been subject to discriminatory actions by 
the Department may file a complaint with the Department as set forth in Utah 
Administrative Code Rule​ R51-4-3.  
 

● Investigation of the complaints shall be performed in accordance with Utah 
Administrative Code Rule ​R51-4-4 ​and a decision issued pursuant to the 
deadlines set forth in Utah Administrative Code Rule ​R51-4-5​. 
 

● If an employee wishes to file a complaint or receives a discrimination complaint 
from a customer of the Department they should refer to the applicable Department 
coordinator using the contact information listed below.  

  
R​ECOMMENDATION​/D​ECISION 

● The Department will issue a decision, including, if applicable, recommendations 
for preventing future similar issues. 
 

● The Department will notify the complainant of that decision and take the steps it 
finds reasonable to implement any recommendations suggested by the 
Department Coordinator. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.06 ADA ​AND​ C​IVIL​ R​IGHTS​ G​RIEVANCE​ P​OLICY 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  T​HIS​ P​OLICY​ S​ETS​ F​ORTH​ ​THE​ G​RIEVANCE​ P​ROCEDURE​ ​FOR​ A​LLEGED​ V​IOLATIONS 
OF​ T​HE​ A​MERICANS​ ​WITH​ D​ISABILITIES​ A​CT​ ​AND​ C​IVIL​ R​IGHTS​ G​RIEVANCE​ P​ROCEDURES​.  

https://casetext.com/regulation/utah-administrative-code/agriculture-and-food/title-r51-administration/rule-r51-4-ada-complaint-procedure/section-r51-4-1-authority-and-purpose
https://le.utah.gov/xcode/Title4/Chapter2/4-2-S103.html?v=C4-2-S103_2018050820180508
https://le.utah.gov/xcode/Title62A/Chapter5A/62A-5a-S101.html?v=C62A-5a-S101_1800010118000101
https://www.justice.gov/crt/fcs/TitleVI
https://www.justice.gov/crt/fcs/TitleVI
https://www.ada.gov/ada_title_II.htm
https://www.ada.gov/ada_title_II.htm
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.dol.gov/agencies/oasam/regulatory/statutes/age-discrimination-act
https://www.dol.gov/agencies/oasam/regulatory/statutes/age-discrimination-act
https://rules.utah.gov/publicat/code/r051/r051-004.htm#T3
https://rules.utah.gov/publicat/code/r051/r051-004.htm
https://rules.utah.gov/publicat/code/r051/r051-004.htm#E5


 
Appeals 

● All appeals shall be conducted as set forth in Utah Administrative Code Rule 
R51-4-7​. 

  
 ​Conflict of Laws 

● ​This rule does not prohibit or limit the use of remedies available to individuals               
under the Utah Anti-Discrimination Complaint Procedures ​Section 67-19-32​; the         
Federal ADA Complaint Procedures, ​28 CFR Subpart F​, beginning with ​28 CFR            
Part 35.170​, July 1, 1992 edition; or any other Utah State or Federal law that               
provides equal or greater protection for the rights of individuals with disabilities.            
R51-4-8​. 

  
C​ONTACT​ I​NFORMATION​ (​CURRENT​ ​AS​ ​OF​ A​UGUST​ 2020) 

Employee complaints contact (Employee ADA Coordinator):  

Chris Kilpack, Human Resources Specialist  

ckilpack@utah.gov  

(385) 315-2834 

Customer complaints contact (Customer ADA Coordinator):  

Kelly Pehrson, Deputy Commissioner  

kwpehrson@utah.gov 

801-982-2202 
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https://rules.utah.gov/publicat/code/r051/r051-004.htm
https://le.utah.gov/xcode/Title67/Chapter19/67-19-S32.html?v=C67-19-S32_1800010118000101
https://www.law.cornell.edu/cfr/text/28/part-35/subpart-F
https://www.law.cornell.edu/cfr/text/28/part-35
https://www.law.cornell.edu/cfr/text/28/part-35
https://rules.utah.gov/publicat/code/r051/r051-004.htm#T7
mailto:ckilpack@utah.gov
mailto:kwpehrson@utah.gov


 
P​ROMULGATION 

● All rules must be promulgated in accordance with the Administrative 
Rule-Making Act (UCA​ Section 63G-3-302 ​et seq​.) and its accompanying 
administrative rules (Utah Administrative Code Rule ​R15-4​).  

 
P​ROCEDURES​ F​OR​ A​DOPTING​ ​AN​ A​DMINISTRATIVE​ R​ULE​ ​FOR​ ​THE​ D​EPARTMENT 

Origination 
● Rules will originate at a Division level in coordination with the Department 

Administrative Rule Coordinator, and will follow the format set up by the Office 
of Administrative Rules (OAR).  Rules cannot exceed the intent or language of 
the law, and must state the legal authority to promulgate rules on the covered 
subject matter. 

 
Preparation 
● Preparation should be done by the individual Divisions.  All laws and rules now 

in use by the Department are available on the ​OAR website.​  The rule coordinator 
will request the most current documents from OAR to make corrections, 
additions, etc. 

 
Administrative Rules Hearings 
● In compliance with ​UCA Section 63G-3-302​, and Department policy, agencies 

may hold hearings voluntarily on proposed rules before filing or during the 
comment period.   The Utah Administrative Rulemaking Act only requires a 
hearing if ten persons, or an association with at least ten members, requests it in 
writing.  If the Agency receives the request more than 15 days after publication of 
the proposed rule in the Bulletin, the hearing is not required, but if for no other 
reason than good public relations, the Agency may waive this limit.  A requested 
hearing must be held no less than seven days after, and within 30 days of receipt 
of, the request.  ​The hearing must be held before the rule becomes effective. 

 
● Voluntary hearings are publicized by notice on the rule analysis form in the 

Bulletin, and on the Utah Public Notice website. A mandatory hearing will be 
properly noticed on the Utah Public Notice website.. 

 
● The Division Director shall preside at all hearings of rules. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.07 L​AWS​ ​AND​ R​ULES 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  P​ROCEDURES​ ​FOR​ A​DOPTING​ D​EPARTMENTAL​ R​ULES​ I​NCLUDING​ R​EQUESTS​, 
H​EARINGS​, ​AND​ P​UBLICATION​. 

https://le.utah.gov/xcode/Title63G/Chapter3/63G-3-S302.html?v=C63G-3-S302_1800010118000101
https://rules.utah.gov/publicat/code/r051/r051-004.htm#T7
https://adminrules.utah.gov/state/my%20work/work%20queue
https://le.utah.gov/xcode/Title63G/Chapter3/63G-3-S302.html?v=C63G-3-S302_1800010118000101


● The Division Director shall be responsible for the following: 
o Setting the date and arranging the location for the hearing. 
o Giving notice as provided herein. 
o Providing a recorder for minute-taking. 
o Preparing a final draft of rules for submission to OAR. 
o Notifying the ADA Coordinator three days prior to the hearing of 

individuals needing special accommodations (including auxiliary 
communicative aids and services) that might be needed to be in 
compliance with the Americans with Disabilities Act. 

 
Final Adoption   
● Final adoption will be sent to OAR by the rule coordinator. 
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A​DJUDICATIVE​ P​ROCEEDINGS 

● This policy is governed by Utah’s Administrative Procedures Act, Title ​63G, 
Chapter 4 ​of the Utah Code, Utah’s Agricultural Act, ​Title 4, Chapter 2​ of the 
UCA, and Utah Administrative Code Rule ​R51-2​. 

  
R​EPRESENTATION 

● The Attorney General is the legal advisor for the Department and shall defend the 
Department and the Department's representatives in all actions and proceedings 
brought against the Department pursuant to ​UCA Section 4-2-301​. 
  

C​OMMENCEMENT 
●  ​A request or notice for an adjudicative hearing may be initiated by either an 

aggrieved party or the Department as set forth by ​UCA Section 63G-4-201​. The 
request or notice must contain all required statutory provisions. 

  
H​EARING​ D​ESIGNATION 

● All hearings before the Department, including those regarding permits, licenses, 
and certifications, are designated informal, unless otherwise set forth in statute or 
rule under ​UCA Subsection 63G-4-202(1​). 

  
H​EARING​ P​ROCEEDINGS 

● Proceedings shall be governed by the procedures set forth in UCA ​Section 
63G-4-203​. 
  

R​EQUEST​ ​FOR​ R​ECONSIDERATION​, A​GENCY​ ​AND​ J​UDICIAL​ R​EVIEW 
● Where allowed by statute or rule, final decisions and orders issued after an 

adjudicative proceeding may be presented to the appropriate party at UDAF for 
reconsideration or Agency review pursuant to UCA​ Section 63G-4-301​. 
 

●  ​Unless prohibited by statute or rule, final decisions and orders may also be 
appealed to the district court pursuant to UCA ​Section 63G-4-401​.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
05.08 A​DJUDICATIVE​ H​EARINGS 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  T​HE​ D​EPARTMENT​ ​IS​ C​OMMITTED​ ​TO​ E​NSURING​ D​UE​ P​ROCESS​ ​AND​ ​THE​ R​IGHT​ ​TO 
BE​ H​EARD​ ​AND​ H​EREBY​ A​DOPTS​ ​THE​ F​OLLOWING​ A​GENCY​ P​OLICIES​ ​AND​ P​ROCEDURES​ ​FOR 

A​DJUDICATIVE​ P​ROCEEDINGS​.   

https://le.utah.gov/xcode/Title63G/Chapter4/63G-4.html?v=C63G-4_1800010118000101
https://le.utah.gov/xcode/Title63G/Chapter4/63G-4.html?v=C63G-4_1800010118000101
https://le.utah.gov/xcode/Title4/Chapter2/4-2.html?v=C4-2_2017050920170701
https://rules.utah.gov/publicat/code/r051/r051-002.htm
https://le.utah.gov/xcode/Title4/Chapter2/4-2-S301.html
https://le.utah.gov/xcode/Title63G/Chapter4/63G-4-S201.html
https://le.utah.gov/xcode/Title63G/Chapter4/63G-4-S202.html
https://le.utah.gov/xcode/Title63G/Chapter4/63G-4-S203.html?v=C63G-4-S203_1800010118000101
https://le.utah.gov/xcode/Title63G/Chapter4/63G-4-S203.html?v=C63G-4-S203_1800010118000101
https://le.utah.gov/xcode/Title63G/Chapter4/63G-4-S301.html?v=C63G-4-S301_1800010118000101
https://le.utah.gov/xcode/Title63G/Chapter4/63G-4-S401.html?v=C63G-4-S401_1800010118000101


 
E​MERGENCY​ O​RDERS 

●  ​Notwithstanding anything above, the Department may issue an emergency order 
where allowed by law, without complying with Utah Administrative Code Rule 
R51, so long as the requirements of UCA ​Section 63G-4-502​ are met. 
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D​IVISION​ D​IRECTOR​ R​ESPONSIBILITIES​ ​FOR​ A​DVISORY​ B​OARDS​/C​OMMITTEES 

● All advisory boards/committees are assigned to the Division Director whose 
Division is most affected by the board/committee or whose Division is designated 
in statute.  
 

● The individual Division Director will ensure the following, either personally or by 
designation: 

○ Compliance with requirements (minimum number of meetings, etc.) and 
duties assigned to the board or committee by law.  This includes all notice 
and other OPMA, ethics, and GRAMA requirements; 

● Ensuring that a quorum will be present and confirming a quorum is 
present at the start of the meeting. 

● Preparing agendas for Director/AAG review and posting to the public 
notice website. 

● Maintenance of up-to-date records of board/committee members, 
including appointments and expiration dates. 

● Notifying the Commissioner and Executive Secretary for the Department 
or Division secretary 60 days in advance of all necessary changes or 
re-appointments of board/committee members.  

● Ensuring that all board members take the Oath of Office, if applicable. 
● Members who are to receive per diem and travel must be placed on payroll 

by the HR Analyst.  A copy of the appointment letter and a completed 
W-4 form and I-9 documentation should be given to the personnel 
technician. 

● Communicate with the Governor’s office regarding the status of each 
Board/Commission and prepare all necessary reports to the Governor’s 
office as required by statute and by request. 

● Notify the board or committee chairman of necessary meetings.  
○ In cases where the Commissioner is chairman, this should be done 

by writing a letter of notification of the meeting for the 
Commissioner’s signature.  Members should receive notification of 
the meeting at least one week in advance. 

● Make all physical arrangements for the meeting, including conference 
room reservation, secretary, recorder, etc. 

● Prepare proper forms for reimbursement of board/committee members’ 
incurred expenses. 

104 
UDAF POLICIES AND PROCEDURES 

D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
06.01 A​DVISORY​ B​OARDS​/C​OMMITTEES​ ​AND​ I​NTERNAL​ M​EETINGS  

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  T​O​ S​ET​ F​ORTH​ ​THE​ R​ESPONSIBILITIES​ ​FOR​ A​DVISORY​ B​OARD​ ​AND​ C​OMMITTEE 
M​EETINGS​ ​AND​ E​STABLISH​ R​EGULAR​ I​NTRA​-D​EPARTMENTAL​ M​EETINGS​.  



○ E.g., travel reimbursement form, meeting attendance form, or FI 
40B Private Vehicle Reimbursement. 

● Take accurate minutes of meeting, send minutes to members and post 
them on the public notice website as soon as possible after meeting, and 
no later than the date allowed under OPMA. 

  
S​TATE​ R​EFERENCES  

● The following documents provide helpful information to support the 
Department’s role in managing boards and commissions: 

 
Handbook for Members of the State of Utah Boards and Commissions  

https://boards.utah.gov/Content/finalhandbook.pdf 

Oaths of Office Filing Instructions-Utah State Archives  

https://archives.utah.gov/opengovernment/oathsofoffice.html 

 
D​IRECTOR​’​S​ M​EETINGS​/D​IVISION​ M​EETINGS 

● Every week, or as needed, Division Directors will meet with the Commissioner to 
review Departmental issues, recent issues, and any other items of import or 
concern.  
 

● Regular individual section and Division staff meetings are highly encouraged. As 
such, Division Directors shall establish a schedule for Division meetings and 
inform the Commissioner of the same. 
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C​ONDITIONS 

● Agricultural organizations using Department buildings during work hours or on 
weekends may do so under the following conditions: 

● All reservations for use of rooms in the building should be cleared through 
the Division of Administrative Services to assure availability of space. 

● An employee of the Department must be present to open the building, 
remain during the meeting, and be responsible for securing the building 
following the meeting. 

● If arrangements cannot be made to have an employee present, an 
employee of the building security force must open the building, remain 
during the meeting, and secure the building at the close of the meeting. 
The group involved will be charged for all security service expenses. 

● All users need to be responsible for the setup and cleanup of the 
conference rooms and equipment used. 

 
O​FF​-H​OUR​ U​SE​ ​OF​ M​AIN​ O​FFICE​ B​UILDING 

● When the front doors are open to the public, there shall be an employee at the 
front desk to check State Employee IDs, sign in visitors and issue visitor passes. 
A Division hosting off-hour meetings shall be responsible for building security, 
including obtaining appropriate approval for off-hour building access, providing 
an employee at the reception desk, monitoring the attendees, monitoring the areas 
accessible by attendees, and securing the building after the meeting. 

 
O​FF​-H​OUR​ M​AIN​ O​FFICE​ B​UILDING​ A​CCESS 

● Employees who enter the building during off hours and expect to leave before 
normal work hours shall sign a log when they arrive and sign out on that log when 
they leave. This process will allow employees to know when another employee is 
in the building during off hours.  Employees shall turn off the alarm when they 
arrive (if it is on). 
 

● The last employee to leave the building on non-work days shall check the log to 
make sure no one else is in the building and then set the alarm. 

 
 
M​AIN​ O​FFICE​ B​UILDING​ A​LARM​ A​CCESS​ C​ODE 

● The security access code for the building alarm shall be changed annually. The 
code shall only be given out by the employee’s Director or those persons who are 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
06.02 B​UILDING​ U​SE 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  P​ROCEDURES​ ​FOR​ R​ESERVING​ ​AND​ U​SING​ B​UILDINGS​ D​URING​ W​ORK​ H​OURS​ ​OR​ ​ON 
W​EEKENDS​. 



authorized to issue badges. The code shall only be given out to those whose badge 
allows off hours access. The code shall be determined by the Commissioner. 
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S​CHEDULING​ M​AIN​ C​ONFERENCE​ R​OOM 

● When the main conference room is scheduled, either for a Department function or 
for one of the groups an employee is associated with, the involved Division 
employee should ensure that: 
 

● Use of the room is scheduled on the appropriate Google calendar and the Division 
Director is informed of the meeting.  Please be sure to both include the conference 
room in your invite ​and​ schedule it on the Room’s calendar. 
 

● The conference room is equipped with some or all of the following equipment. 
o 35 MM slide projector 
o Podium/microphone 
o Sound system (with staff supervision) 
o Overhead projector 
o LCD Projector 
o DVD Player  

 
● A large projector screen is located in the room, as well as a whiteboard with 

markers. 
 

● The dividing partition should be closed if the entire room is not going to be used. 
 

● Please post “Conference in Session" signs next to/on each door. 
 

● Tables and chairs may be arranged as preferred.  The entire room will seat 
approximately 90 people. 
 

● Smoking is not allowed in the building. 
 

● Users should come prepared with needed items and supplies such as handouts, 
pencils, etc.  Building employees are not available to make copies or to provide 
supplies, services, etc.  If copies are needed, machines are available for use. 
There may be a charge for the copies. 
 

● The lunchroom is available (located next to the conference room).  This is 
equipped with vending machines.  Consideration should be shown when using the 
facilities, such as cleaning up, etc. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
06.03 C​ONFERENCE​ R​OOM​ S​CHEDULING 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  P​ROCEDURES​ ​FOR​ S​CHEDULING​ ​AND​ P​REPARING​ C​ONFERENCE​ R​OOMS​ ​AND 
E​QUIPMENT​.  



 
● When the meeting is over, employees should make certain the room is cleared of 

all items from the meeting, such as handouts, trash/bottles, papers, brochures, etc. 
 

● Agricultural affiliated organizations using the building after 5:00 p.m. must have 
a full-time employee on the premises, who will be responsible for those using the 
building. 
 

● In compliance with the Americans with Disabilities Act (ADA), individuals 
needing special accommodations (including auxiliary communicative aids and 
services) during a meeting should notify the ADA Coordinator at least three 
working days prior to the meeting. See Policy 5.06 for contact information.  
 

● UDAF meetings will take precedence over other scheduled meetings and may 
displace non-UDAF meetings if State requirements so dictate.  
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M​EALS​ P​ROVIDED 

● Meals may be provided for official Department meetings with prior approval 
when all of the following conditions exist: 

● The meeting is one of the official Department designated advisory or 
policy boards or committees; or the meeting is one called by the 
Commissioner where non-State employees are invited to review issues 
facing the Department with no per diem or compensation offered. 

● The meeting time schedule will span the lunch or dinner hour. 
● The majority of the individuals are non-State employees. 
● Meetings which do not meet all of the above criteria must be approved by 

the Commissioner prior to obtaining meals. 
 
O​RDERING​ M​EALS 

● In ordering meals, the procedures are: 
● Get prior approval where necessary (i.e. if it does not comply with the 

above). 
● Stay within per diem rates unless otherwise approved by the 

Commissioner or if they are exempt from this requirement. 
● Call an authorized establishment (or anyone else) who will invoice in 

advance and place an order if more than ten meals are to be ordered. 
● Sign for meals and bring the invoice back to the Department. 
● Have the appropriate Division Director approve the invoice, indicating 

unit and proper coding, and submit to the Accounts Payable Clerk for 
processing.  If using a P-card to make purchases, ensure documentation is 
provided with the monthly P-card logs.  It is important that ORIGINAL 
invoices be provided for payment.  

  

110 
UDAF POLICIES AND PROCEDURES 

D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
06.04 M​EALS​ ​FOR​ D​EPARTMENT​ M​EETINGS 

E​FFECTIVE​ D​ATE​:  
September 1, 2020 

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  P​ROCEDURES​ ​FOR​ P​ROVIDING​ ​AND​ O​RDERING​ ​MEALS​ ​FOR​ U​SE​ D​URING 
D​EPARTMENTAL​ M​EETINGS​.  



 
B​UILDING​ S​ECURITY 

● The building will be locked from ​5:00 P.M. until 8:00 A.M. (Mon-Fri.)​ as well 
as on weekends and holidays. 

 
● Division Directors will request permanent or temporary ID card access for those 

employees requiring building access during closed hours with approval by the 
Commissioner.  ​Authorization forms​ can be obtained on the Department’s 
network drive. 

 
● All visitors must sign in and out at the reception desk.  The receptionist will 

contact the Division to let them know they have a visitor. 
 

● Employees are encouraged to have their State I.D. cards visible at all times, 
especially when using the building after normal office hours. 

 
● The Division of Facilities, Construction and Management Office (DFCM) will 

contract for all building security.  Typically a security contractor provides security 
monitoring several times daily. 

 
C​OMPUTER​ S​ECURITY 

● Access to the Department LAN system requires approval by the Division 
Director.  The DTS Staff will process the request once all proper signatures are 
acquired. 

 
● Employees shall follow the policy and procedures for changing passwords as 

required. 
 

● Access to other systems will require processing through the security designee in 
the Administrative Services Division. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
06.05 S​ECURITY 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​  B​UILDING​ ​AND​ C​OMPUTER​ S​ECURITY​ ​AS​ A​PPLIES​ ​TO​ P​ERSONNEL​ ​AND​ V​ISITORS​. 



 
Approval 

● Prior to any in state or out of state travel, all Department employees must obtain 
approval for the travel from their Division Director.  

● Division Directors shall obtain travel approval from the Deputy Commissioner.  
● The Deputy Commissioner shall obtain travel approval from the Commissioner 

and the Commissioner shall obtain travel approval from the Deputy 
Commissioner.  

● The travel must be approved before any travel takes place and approval 
must be documented in writing.  If possible, the travel authorization form or 
a detailed justification and explanation for the travel should be stored with 
the employee’s travel record in Employee Self Service.  

●  Travel that is in the normal course of an employee’s duties is exempt from this 
policy provided that all other requirements of Departmental and state laws are 
met.  
 
ALL TRAVEL REQUESTS, WHETHER IN OR OUT OF STATE, MUST BE 
SUBMITTED TO THE DEPARTMENT’S TRAVEL COORDINATOR AND 
THE DIRECTOR OF ADMINISTRATIVE SERVICES, IN ADDITION TO THE 
DIVISION DIRECTOR OR EXECUTIVE OFFICE, AT THE TIME OF THE 
REQUEST, TO ENSURE THE PROPER PROCEDURES ARE BEING 
FOLLOWED. 

 
In State Travel  
 
Registration Fee 

● In-state conference registration fees can be reimbursed only with prior approval 
from the Division Director and must be supported by a proper receipt and agenda. 

● Registration fees can be paid via state check, personal credit card, or a P-card.  
● If a registration fee exceeds $1,000, the form “Award of Contract without 

Engaging in a Standard Procurement Process,” must be filled out and signed by 
the Chief Procurement Officer.  This form can be found at purchasing.utah.gov. 

 
Hotels and Transportation 

● All air travel must be booked through the Department’s Travel Coordinator or a 
Division designee .  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
07.01 C​ONFERENCES​-T​RAVEL 

E​FFECTIVE​ D​ATE​:  
September 1,  2020  

R​EVISION​ D​ATE​: 
December 4, 2020  

S​UMMARY​:​    D​EPARTMENT​ T​RAVEL​ P​OLICIES​ I​NCLUDING​ R​EQUESTING​ ​AND​ R​ECEIVING 
A​PPROVAL​, B​OOKING​ H​OTELS​ ​AND​ T​RANSPORTATION​, R​EIMBURSEMENT​ E​TC​.  



● Per the requirements of Section ​R25-7-8​, in-state travelers are only eligible for 
lodging if the destination is ​50 miles or more ​from their home base unless 
pre-approved ​by their Division Director or the Commissioner.  

● All in-State hotels that are not within ​current State per diem amounts​ must be 
booked through the Travel Coordinator or Division  designee as well.   

● In State hotels that are within the per diem amounts may be booked by the 
traveler. 

● Conference Hotels (a hotel that offers a special rate negotiated by the conference) 
may be booked by the traveler.  
 

 
Meal Reimbursement  

● Current State Approved Meal Reimbursement Rates: $11/$14/$20=$45/day 
● Meals will not be reimbursed if they are provided by the conference or hotel.  

 
Out of State Travel  
 
Registration Fee  

● Registration fees can be paid via state check, personal credit card, or a P-card. 
If a registration fee exceeds $1,000, the form “Award of Contract without 
Engaging in a Standard Procurement Process for Conferences and Outside 
Trainings Paid By P-card,”  that can be found on the ​State purchasing website​, 
must be filled out and signed..  Any registration fee over $5,000 cannot be made 
with a P-card because it falls outside of the Small Purchase Policy exception 
under ​FIACCT 04-04.01​. Such purchases would need to be made through the 
standard procurement process unless the registration is sponsored by a 
government agency or professional organization.  

 
Hotels and Transportation 

● All air travel must be booked through the State Travel Office and should not be 
booked with P-cards. 

● If an employee wishes to drive a personal vehicle out-of-state vs. flying, a driving 
vs. flying comparison must be obtained from the State Travel Office. The 
Department shall consider the overall cost of driving, including per diem, lodging, 
and wages before approving a request.  

● All out of State hotels must be booked through the State Travel Office. 
● The State Travel Office can be reached at ​statetravel@utah.gov  
● Exception: Conference Hotels (a hotel that offers a special rate negotiated by the 

conference) may be booked by the traveler.  
 
Meal Reimbursement 

● Meals may be reimbursed at the state rate for the location.  
● If an employee receives reimbursement from the federal government or another 

third party, they cannot be reimbursed at a rate greater than the federal per diem 
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https://purchasing.utah.gov/forms/
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1
mailto:statetravel@utah.gov


rate for the travel destination.  The handling of third party reimbursement is 
discussed in detail in ​FIACCT 10-02.02. 

 
**If an employee must deviate from this policy due to an emergency or extenuating 
circumstance, they should contact their supervisor to get approval and ​must contact the 
State Travel Office​ ​immediately ​upon their return to ensure that the circumstances of 
their trip are properly documented. * 
Travel as part of an Employee’s Job Duties  

● All in-State travel for UDAF purposes outside of a 50-mile radius from the office 
of the employee that is outside of the normal course of an employee’s duties (as 
determined by the Division Director)  must be requested in writing and receive 
approval in advance.  This control ensures employee accountability for time and 
expenditures during in-State travel and supervisory oversight of potential 
overnight stays.  

● Division Directors whose employees (such as inspectors) routinely travel as a 
part of​ their duties for the Department may add additional Division specific 
requirements regarding authorizations and permissions, provided they do not 
conflict with the Department’s travel-related policies.  

● If an employee regularly travels through an adjoining state to perform their 
official state duties, a liability agreement with the Utah Division of Fleet 
Operations is required and a copy should be maintained in each vehicle. 

● Employees that travel regularly as part of their official state duties should review 
and follow the policies in Section 8 of this manual related to travel and vehicle 
use.  

 
 
State Travel Policies and Rules  
State Fleet and Travel Website  
FY 2021 State Travel Training  
The ​Find It Guide​ - a portal with access to State travel policies 
Reimbursement of meals, lodging, and expenses ​FIACCT 10-02-03​.   
Group Gatherings ​FIACCT 10-04-00​. 
Utah Administrative Code Rule R27-3 ​Fleet Vehicle Use Standards 
Utah Administrative Code Section R25-7-10 ​Reimbursement for Transportation 
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https://dhrm.utah.gov/wp-content/uploads/Travel-Meal-Reimbursement-Information.pdf
http://apps.finance.utah.gov/nxt/gateway.dll?f=templates&fn=default.htm&vid=nxtpub:app1
https://rules.utah.gov/publicat/code/r027/r027-003.htm
https://rules.utah.gov/publicat/code/r025/r025-007.htm


 

Authorized Vehicle Operators 
● A Department employee may operate a State vehicle only when the employee has 

a valid driver license and a valid Operator ID.  If an employee is a Utah resident 
and has a driver’s license from a state other than Utah, they must obtain a Utah 
driver’s license within 6 months of employment. 

● Once UDAF has been notified by the employee or by the Division of Fleet 
Operations that the employee's driver license is no longer valid, the Agency shall 
suspend the employee’s authorization to operate a State vehicle.  

● The employee may not drive a State vehicle until the employee's driver license 
and Operator ID are once again valid. 

 
 
Fleet vehicle vs. Rental vehicle vs. Personal vehicle.        

● The Department leases vehicles from the State fleet for employee use. Whenever 
possible, Department fleet vehicles are the preferred mode of transportation for 
Department business. 

● If a fleet vehicle is not available, use of personal vehicles for Department business 
is permitted when approved by a supervisor.  

● Employees are not obligated to use personal vehicles for work assignments.   
● Consistent with Risk Management guidelines, employees who choose to use 

personal vehicles for work assignments assume liability for the vehicle and are 
not insured by UDAF or the State unless the use has been approved in advance.  

● If no fleet vehicle is available and an employee chooses not to use a private 
vehicle, a supervisor may authorize a rental vehicle with the written approval of 
the Commissioner or designee.  Written rental approvals must include the 
minimum size automobile necessary for the specific assignment and anticipated 
mileage​.   

● UDAF does not pay for taxes, insurance, or additional fees beyond the daily rental 
rate.  Department employees are required to fill the rental vehicle with fuel before 
returning it, and submit itemized rental documentation and gas receipts through 
ESS (​Employee Self-Service portal)​ for reimbursement. 

● Personal vehicle mileage reimbursement documentation and rental vehicle 
paperwork, including documented mileage and fuel reimbursement receipts, shall 
be submitted no later than the end of the pay period when the vehicle was used.  

● Consistent with State rules, overnight home storage of fleet or rental vehicles 
is not permitted​.  See Policy 08.02 for potential exceptions to this rule.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
08.01 A​UTHORIZED​ P​ASSENGERS​ ​AND​ V​EHICLE​ O​PERATORS 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
December 4, 2020  

S​UMMARY​:​    D​EFINITIONS​ ​AND​ G​UIDELINES​ ​FOR​ A​UTHORIZED​ P​ASSENGERS​ ​AND​ D​RIVERS​ ​OF 
S​TATE​ V​EHICLES​.  

https://dhrm.utah.gov/payroll/employee-self-serve-ess-system-time-entry


● Any exceptions to this policy section must be authorized by the Division Director 
or Executive Office. 
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Policy Authority 

● This rule is established pursuant to UCA ​Subsection 41-10-1​. 
 
Policy Definitions 

● “Commute” means travel between an employee’s home and place of work more 
often than ​five times per month​.  Commute includes travel to any work site 
closer to an employee’s home than the principal place of assignment. 
 

● “Employee” means any person who is paid on the State payroll system or is acting 
as an agent of the State in a volunteer position. 

 
● “On call” –as designated by internal Department procedures and consistent with 

Utah Administrative Code Section ​R477-8-10​. 
 
Application for Commute 

● If an employee wishes to request authority to commute in a State Vehicle an 
Application for Commute (MP-2 form) shall be submitted to the employee’s 
Division Director.  After evaluating the request, if the Division Director believes 
that the commute falls within the standards of this policy, they will submit the 
request to the Commissioner.  If the Commissioner approves the request, it will be 
forwarded to the Executive Director of the Department of Administrative Services 
for approval.  Approvals will be renewed on an annual basis.  Forms may be 
obtained from the Director of the ​Department of Administrative Services​. 

● If a Division Director or individual in the Executive Office wishes to request 
authority to commute in a State Vehicle, an Application for Commute (MP-2 
form) shall be submitted to the Executive Office.  After evaluating the request, if 
the Executive Office believes that the commute falls within the standards of this 
policy, they will submit the request to the Executive Director of the Department 
of Administrative Services on the specified form for approval.  Approvals must be 
renewed on an annual basis.  Forms may be obtained from the Director of the 
Department of Administrative Services​. ​See Utah Administrative Code 
Subsection R27-3-6(1)​. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
08.02 C​OMMUTE​ P​OLICY​ ​AND​ P​ROCEDURE 

E​FFECTIVE​ D​ATE​:  
September 1, 2020  

R​EVISION​ D​ATE​: 
December 4, 2020  

S​UMMARY​:​    T​HE​ P​URPOSE​ ​OF​ ​THIS​ P​OLICY​ ​IS​ ​TO​ E​STABLISH​ C​RITERIA​ ​BY​ ​WHICH​ A​UTHORITY 
TO​ C​OMMUTE​ ​IN​ ​A​ S​TATE​ V​EHICLE​ ​MAY​ ​BE​ A​UTHORIZED​.  T​HE​ I​NTENT​ ​OF​ R​EQUIRING​ C​ERTAIN 
S​TATE​ E​MPLOYEES​ ​TO​ C​OMMUTE​ ​IS​ ​TO​ C​REATE​ ​A​ B​ENEFIT​ ​TO​ ​THE​ S​TATE​ ​WHICH​ ​IS​ C​LEARLY​ ​OF 
G​REATER​ V​ALUE​ ​TO​ ​THE​ S​TATE​ ​THAN​ ​THE​ A​SSOCIATED​ C​OST​ ​OF​ ​THE​ C​OMMUTE​.  ​C​OMMUTE 

A​UTHORITY​ M​AY​ ​NOT​ ​BE​ U​SED​ ​AS​ ​A​ M​EANS​ ​OF​ P​ROVIDING​ ​A​ F​RINGE​ B​ENEFIT​ ​TO 
D​EPARTMENT​ E​MPLOYEES​.   

https://le.utah.gov/xcode/Title41/Chapter10/41-10.html?v=C41-10_1800010118000101
https://rules.utah.gov/publicat/code/r477/r477-008.htm
https://das.utah.gov/
https://das.utah.gov/
https://rules.utah.gov/publicat/code/r027/r027-003.htm#T6
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● Any employee, including Division Directors and members of the Executive 
Office may not approve their own Application for Commute. 

 
Approval for Commute 

Approval for commute ​must qualify under one or more of the following 
criteria​: 
 

● The commute is for a public safety position, whose vehicle is specially equipped 
for that function, and who is designated as being “on-call” consistent with Section 
R477-8-10​.  Non-public safety personnel providing administrative oversight are 
not approved. 

 
● The commute is for a non-public safety position designated as being “on call” 

according to Utah Administrative Code Section ​R477-8-10​, whose vehicle is 
specially equipped for that function, and where it can be clearly demonstrated that 
the nature of the potential emergency is such that the incremental response time, if 
a commute is not authorized, could endanger life or property of significant value. 
 

● On-call positions are not automatically approved to commute in a State 
vehicle and must meet one of the criteria in this section.  
 

● The commute is for an employee who works out of their vehicle most of the time 
and has Department approval to begin the day without reporting to a central 
office, and when denial of the approval would materially decrease the amount of 
time available for field work.  In no circumstance shall an employee who lives 
near an office location, such as a regional office, be the sole justification for 
requiring the State to pay the costs of commuting. 

 
● Paying mileage reimbursement for business use of a personal car (with reasonable 

modifications made to support communication and equipment storage) is not an 
acceptable or approved alternative. 
 

● Any exceptions to the above must be authorized in writing by the Commissioner 
or Deputy Commissioner and by the Executive Director of the Department of 
Administrative Services and must include a justification under one of the criteria 
for allowing a commute as listed, ​supra​.  A copy of the authorization must be kept 
in the state vehicle at all times.  
 

● If situations exist where an employee is not able to satisfy the requirements of 
their position efficiently without violating this policy, the employee may work 
with their Division Director to consider alternate approaches to effectively 
perform their State duties, such as staging vehicles on state property at various 
locations to save travel time and prevent unnecessary expenditures of state funds  
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o Any alternatives proposed to remedy the employee’s concerns shall be 
approved by the Commissioner prior to implementation. 
 

● Commute authority may not be used as a means of providing a fringe benefit to 
Department Employees, including employees in the Executive Office. 

 
Accounting and Taxation 

● As provided in IRS Code, commute approval is generally considered a taxable 
fringe benefit.  This means that commuting employees are subject to payroll 
deductions consistent with the fringe benefit they receive. The IRS-set value of 
the fringe benefit is stated in the Division of Finance policy ​10-01.00​.  The only 
exceptions to the accounting and taxation requirements are to law enforcement 
officers who are: 

● Responsible for the prevention or investigation of crime; 
● Authorized to carry firearms, execute search warrants, and make arrests; 
● Regularly carry firearms; and 
● On 24-hour call. 

● ALL employees who have been approved to regularly commute with a state 
vehicle must complete the required tax forms and submit them to the Director of 
Administrative Services on a weekly basis. 
 

Shelter of Vehicle 
● Where practical, off-street shelter security must be provided for the vehicle by the 

commuter. 
Penalty for Unauthorized Commute 

● If an employee must violate the commute policy due to an emergency or 
extenuating circumstance, they should contact their Division Director or 
Executive Office to obtain approval for the commute. The approval and reasoning 
should be documented by the Division Director or the Executive Office.  

● The Division of Administrative Services must also be apprised of the decision to 
ensure that any additional reporting requirements are met. 

● An employee found in violation of the commute policy will be subject to 
discipline under Utah Administrative Code Section  ​R47-11-1​, up to and 
including termination of employment​. 

 
Departmental Documentation-Commutes less than Five Times a Month  

● Commutes less than five times a month will not be required to submit an MP-2, 
DF-36 or DF-48 form. However, each Division will be responsible for 
documenting authorization of these commutes.  Commutes of less than five times 
a month must still qualify under the guidelines of the policy outlined above and 
authorization must be verified by the employee. 
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V​EHICLE​ A​BUSE 

● Drivers should note any maintenance problems and inform State Fleet 
Management as soon as possible.  If a vehicle is damaged due to abuse, the 
appropriate Division will be charged for the amount of the repairs.  If an 
employee neglects a vehicle, including not informing their immediate supervisor 
of possible damage due to a maintenance problem, that Division will be charged 
for the cost of repairs. 

 
M​AINTENANCE 

● Divisions will ensure that oil and oil filter changes are performed according to 
factory specifications on all assigned vehicles and that other preventive 
maintenance functions are performed according to the service schedule included 
in the owner's manual or the service schedule provided by Fleet Management. 

 
I​NSPECTION​ ​AND​ R​EGISTRATION 

● Each Division is responsible for making sure that each vehicle receives an annual 
emissions inspection where required.  Emissions inspections must be completed 
within the 90-day period before the expiration date on the registration. 

 
V​EHICLE​ I​DENTIFICATION​ M​ARKING 

● Vehicle identification and marking shall be consistent with Fleet Management 
rules and regulations. 

○ See Utah Administrative Code Rule ​R27-8​. State Vehicle Maintenance 
Program. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE 
08.03 E​MPLOYEE​ R​ESPONSIBILITY​ ​FOR​ V​EHICLE​ C​ARE​ ​AND​ M​AINTENANCE  

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​ R​EPORTING​ ​OF​ M​AINTENANCE​ P​ROBLEMS​, V​EHICLE​ A​BUSE​, I​NSPECTION​, 
R​EGISTRATION​, ​AND​ I​DENTIFICATION​. 
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A​NNUALLY​ R​EVIEWED​ R​EQUIREMENTS  

● The following will be reviewed by the hiring official at the time of hire and then 
annually: 

● An appropriate and valid Utah operator’s license. 
 

● No more than two moving violations on the operator’s license within the 
past 24 months. 

 
● No more than one preventable accident in a State vehicle within the past 

24 months. 
 

● No driving under the influence of alcohol (DUI/DWI) or controlled 
substance violations are allowed within the past three years on the 
operator’s record. 

 
U​NMET​ R​EQUIREMENTS 

● If a prospective employee is required to drive a vehicle as part of the job and fails 
one or more of the above criteria they will not be considered for employment.  
 

● The prospective employee must supply a legal driving record for a 24-month 
period prior to hire and their legal driving record showing  no DUI/DWI or other 
similar violations for three years.  If an employee has a DUI/DWI in a personal 
vehicle, the restrictions placed on that person for the operation of State equipment 
apply.  If the person is unable to perform their work as a result of the DUI/DWI, 
they may be referred to the Employee Assistance Program and complete the 
requirements of the program.  A ​second​ DUI/DWI within three years may result 
in termination. 

 
N​EW​ H​IRES 

● In addition, the following must be completed by new hires: 
● Defensive driving certification must be obtained within three months after 

hire and also recertify ​every​ two years.  
 

● To be eligible to drive a State vehicle, an employee must have Division 
Director approval and a signed copy of the Employee Statement on file. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE 
08.04 M​INIMUM​ R​EQUIREMENTS​ ​FOR​ O​PERATION​ ​OF​ ​A​ V​EHICLE  

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020 

S​UMMARY​:​  R​EQUIREMENTS​ ​FOR​ E​MPLOYEES​ D​RIVING​ S​TATE​ V​EHICLES​, ​TO​ ​BE​ R​EVIEWED 
A​NNUALLY​ ​AND​ ​FOR​ N​EW​ H​IRES​. 



B​ACKGROUND​: 
● This policy recognizes that it is in the best interest of the Department to comply 

with Utah Administrative Code Rule ​R27-7​ and to impose disciplinary action 
when appropriate. A Department-wide policy ensures uniform applicability and 
consistency.  
 

 S​COPE​: 
● This policy applies to all UDAF employees.  

 
 D​EFINITIONS​: 

● The “Driver Safety Committee” is a committee that meets quarterly to review 
accidents in State Vehicles, Major Threshold Violations, and to determine 
appropriate disciplinary action, if any. The committee includes representatives 
from the Divisions, the Department’s Risk Manager, and a representative from 
The Department of Human Resources Management (DHRM), and must have a 
minimum of five voting members at each meeting.  

●  A “State Vehicle” is any motor vehicle owned, operated, or in possession of the 
Department, including but not limited to State Fleet vehicles and rentals. 

●  A “Major Threshold Violation” is a violation sufficiently serious to be brought 
before the Driver Safety Committee for review. A Major Threshold Violation may 
include one major violation, or multiple Minor Threshold Violations, as described 
below. Major threshold violations are outlined in ​Utah Administrative Rules 
Section R27-7-3​.  

○  A “Minor Threshold Violation” is a violation which by itself is not 
sufficiently serious to be brought before the Driver Safety Committee for 
review.  

○  A “Telematics Violation” is a violation of posted speed limits as recorded 
by Fleet global positioning systems (GPS). A major Telematics Violation 
is defined as driving more than 20 miles per hour above posted speed 
limits for more than 30 seconds or exceeding 90 miles per hour. A minor 
Telematics Violation is defined as driving more than 10 miles per hour 
above posted speed limits for more than 30 seconds or driving without 
using seat belts.  
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D​EPARTMENT​ ​OF​ A​GRICULTURE 
08.05 A​PPROPRIATE​ V​EHICLE​ U​SE 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​ T​O​ P​ROVIDE​ G​UIDELINES​ ​FOR​ D​EPARTMENT​ S​TAFF​ R​EGARDING​ ​THE​ U​SE​ ​OF 
V​EHICLES​ ​FOR​ ​BOTH​ S​TATE​ ​AND​ P​ERSONAL​V​EHICLES​ U​SED​ ​FOR​ S​TATE​ ​BUSINESS​.  T​HIS​ P​OLICY 

ALSO​ E​STABLISHES​ S​TANDARDS​ ​FOR​ ​THE​ D​RIVER​ S​AFETY​ C​OMMITTEE​ ​AS​ R​EQUIRED​ ​BY​ R​ULE 
R27-7-5​.  
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● “Aggravating Factors” are factors of a driving violation that negatively affect the 

Committee’s evaluation of an employee’s driving performance. These factors 
include but are not limited to: 

○  whether the violation caused bodily harm, or had a high likelihood of 
causing bodily harm;  

○ whether the violation resulted in damage to the vehicle or property, or had 
a high likelihood of such damage; and 

○ whether the violation damaged the reputation of the State or Department, 
or had a high likelihood of such damage. 

● “Mitigating Factors” are factors of a driving violation that positively affect the 
Committee’s evaluation of an employee’s driving performance. These factors are 
likely to be rare but may include circumstances that explain the employee’s 
driving behavior. The Committee will make a reasonable attempt to verify the 
validity of any mitigating factors presented. 

P​OLICY​ ​AND​ G​UIDELINES​:  
● Employees must follow all applicable State laws, rules, and policies.  
● Reimbursement for private vehicle use will be at the lower of the reimbursement 

rates authorized by State Finance policy. 
● Any overnight use of a State vehicle must be pre-approved.  See attached form. 
● Employees will be subject to review by the Driver Safety Committee for any 

Major Threshold Violations and possible suspension of driving privileges as 
described in Utah Administrative Code Section ​R27-7-5​.  

●  Employees may also be subject to disciplinary action for inappropriate use of a 
State vehicle independent of actions taken by the Driver Safety Committee. 
Serious violations may result in corrective action, suspension, or termination of 
employment.  

● Information reviewed by the Driver Safety Committee shall include: Drivers’ 
License information provided to the UDAF Risk Manager, telematics data 
collected by GPS systems, and reports of accidents and damage to State vehicles.  

● No UDAF employee may operate a State vehicle without a valid driver license 
and Fleet Operator ID. If any Division is notified that the employee’s license is no 
longer valid, the Agency may not permit the employee to operate any vehicle on 
State business, until the employee’s license and Operator ID are reinstated.  

● Any of the following is a Major Threshold Violation, and shall be reviewed by the 
Driver Safety Committee: 

● three preventable accidents within any 36-month period, as 
determined by the Committee; 

● three or more cited moving violations while driving a State vehicle 
in any 12-month period;  
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● any citation for reckless, careless or negligent driving, including 
excessive speed violations; 

● any driving violation related to alcohol, or to drugs that are 
non-prescribed or taken contrary to medical instructions; 

● use of a State vehicle while impaired;  
● any driving violation resulting in injury or death; 
● any felony-related driving violation; 
● any hit and run violation; 
● operation of a moving State vehicle while using a handheld 

wireless communication device; 
● any other driving violation determined by the Committee to pose a 

significant risk to the safety or loss prevention of State vehicles, 
passengers, or the public; 

● abuse, neglect, misuse, or illegal operation of a State vehicle;  
● validated citizen complaints as determined by the Committee; 
● three Minor Telematics Threshold Violations within a 12-month 

period; or 
● one Major Telematics Threshold Violation as determined by the 

Committee, considering any aggravating or mitigating factors 
outlined in Utah Administrative Code Subsection ​R27-7-5(8)​.  

● After the Committee determines an employee has committed a Major Threshold 
Violation, the employee’s driving privileges will be suspended as soon as possible 
after the completion of the Committee’s review. The length of the suspension will 
increase if the violation is determined by the Committee to involve Aggravating 
Factors. In the presence of valid Mitigating Factors, the Committee may vote to 
excuse a single violation. 

● The first Major Threshold Violation shall result in suspension of driving 
privileges for no less than two work days, unless the Committee determines there 
are Aggravating Factors, in which case the suspension shall be no less than 14 
calendar days. 

● A second Major Threshold Violation within twelve months of the first shall result 
in suspension of driving privileges for a minimum of 14 calendar days, unless the 
Committee determines there are Aggravating Factors, in which case the 
suspension shall be no less than 30 calendar days.  

● A third Major Threshold Violation within twelve months of the second shall result 
in suspension of driving privileges for a minimum of 30 calendar days, unless the 
Committee determines there are Aggravating Factors, in which case the 
suspension shall be no less than 60 calendar days. 
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● A fourth Major Threshold Violation within twelve months of the third shall result 
in suspension of driving privileges for a minimum of 60 calendar days, unless the 
Committee determines there are Aggravating Factors, in which case the 
suspension shall be no less than 120 calendar days.  

●  The Committee shall document its review, including explanation of any 
Aggravating or Mitigating Factors which influenced its determinations, and any 
loss of driving privileges determined by the Committee. The Committee’s 
decisions are binding but may be appealed to the Driver Eligibility Board. 

●  The employing Division, in cooperation with DHRM, shall determine whether 
loss of driving privileges constitutes an employee's inability to perform their 
work. If driving is an essential function of their work, the employee may not be 
permitted to continue in that position. The employee may not be permitted to use 
a personal vehicle to perform their work during any suspension of driving 
privileges.  

● In addition to any penalties imposed by the Department, the employee may be 
subject to additional disciplinary actions imposed by the State Driver Eligibility 
Board. Either the Committee or the Driver Eligibility Board may suspend the 
employee’s driving privileges for up to three years.  
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P​OLICY 
No operator of a state vehicle shall transport alcohol or illegal drugs of any type in a state 
vehicle unless they are: 

● Transporting samples of industrial hemp material to the Chemistry Laboratory for 
testing; 

● Transporting samples of cannabis or cannabis products to the Chemistry 
Laboratory or a licensed 3rd-Party Laboratory for testing;  

● Transporting industrial hemp material, cannabis, or cannabis products for 
destruction or approved educational events; or 

● Transporting samples of alcoholic beverages or products for testing by the State 
lab. 

  
P​ROCEDURE 

● Only employees who have been trained by the cannabis program or in 
coordination with DABC as program specialists, inspectors, lab technicians, and 
sampling agents may occupy a transporting vehicle while carrying industrial 
hemp, cannabis, cannabis products or alcoholic beverages or products. 

● The employee shall carry a Transportation Manifest generated through MJ 
Freeway when transporting cannabis or cannabis products. 

● During transportation, the employee shall ensure the cannabis or alcoholic 
products are shielded from the public view, secured, and temperature controlled, 
if perishable. 

● The employee shall contact the Cannabis Program Manager within 12 hours if a 
vehicle transporting cannabis is involved in an accident that involves product loss. 
All accidents shall also be reported as required in Section  8.05 of this manual. 

● The employee shall deliver the industrial hemp material, cannabis, cannabis or 
alcoholic product to the Chemistry Laboratory, licensed 3rd-Party Laboratory or 
the destruction location as soon as reasonably possible. 

● The employee should take the necessary steps to ensure that samples are not left 
unattended in the vehicle for short periods of time (such as while refilling the 
gasoline tank or other necessary short stops), otherwise, the samples must be 
secured and out of view and the vehicle locked. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE 
08.06 T​RANSPORTATION​ ​OF​ C​ANNABIS​ ​OR​ ​ALCOHOL 

E​FFECTIVE​ D​ATE​: 
September 1, 2020  

R​EVISION​ D​ATE​: 
September 1, 2020  

S​UMMARY​:​ T​HE​ P​URPOSE​ ​OF​ T​HIS​ P​OLICY​ ​IS​ ​TO​ S​ET​ F​ORTH​ ​THE​ P​OLICIES​ ​AND​ P​ROCEDURES 
FOR​ ​THE​ T​RANSPORTATION​ ​OF​ A​LCOHOL​ ​AND​ C​ANNABIS​ ​IN​ ​A​ S​TATE​ V​EHICLE 



● The employee must remove industrial hemp, cannabis, cannabis product, or from 
the vehicle prior to leaving the vehicle for the evening or an extended period of 
time. 

● After collection of the cannabis, cannabis product, or industrial hemp material, the 
employee should brush or shake clothing and clean equipment prior to returning 
to the vehicle in order to avoid bringing industrial hemp, cannabis, or cannabis 
product residue into the vehicle. If any such material is not contained during 
transport and there is a concern regarding contamination of the vehicle by the 
material, the employee shall coordinate with a supervisor to have the vehicle 
professionally cleaned or otherwise take steps to ensure that the contamination is 
contained. 

○ If alcoholic products are spilled in the vehicle there is a concern regarding 
contamination of the vehicle by the material, the employee shall 
coordinate with a supervisor to have the vehicle professionally cleaned or 
otherwise take steps to ensure that the contamination is contained. 
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To minimize risks associated with the Department’s use of drones, the following policy 
shall be followed when employees are using drones owned by the Department.  
  
The Federal Aviation Administration (FAA) has control of all airspace from the ground 
up.  To protect citizens and property it has established rules governing the use of drones 
in commercial, hobby, and public activities.  The activities drive which regulations apply 
to using drones.  The activities that the Department will use drones for align with the 
“commercial” types governed by the FAA’s rules under 14 CFR Part 107.  It is the policy 
of the Department that it will comply with ​14 CFR Part 107​ when using drones in its day 
to day work.  In addition, any drone use by department employees shall comply with 
Utah Code Title 72, Chapter 14, Unmanned Aircraft—Drones​. 
  

D​EFINITIONS 
*Terms not included in this policy may be referenced in related documents.  
  
AGL (Above Ground Level) 
In aviation, AGL refers to the height or altitude of the drone as compared to the ground 
surface. If a drone is flying 250 feet above a 100-foot building, the AGL is 150 feet. 
  
Altitude Hold function 
In this flight mode, the drone maintains a consistent altitude through it's onboard 
barometric pressure sensor. However, the pilot can still control the roll, pitch, and yaw in 
this setting. 
  
A Mode 
Abbreviation for Atti or Attitude Mode, wherein the drone will maintain a consistent 
altitude. 
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D​EPARTMENT​ ​OF​ A​GRICULTURE 
08.07 U​NMANNED​ A​IRCRAFT​ S​YSTEM​ (UAS) 

E​FFECTIVE​ D​ATE​: 
February 18, 2021 

R​EVISION​ D​ATE​:  
February 18, 2021  

S​UMMARY​:​ T​HE​ P​URPOSE​ ​OF​ T​HIS​ P​OLICY​ ​IS​ ​TO​ S​ET​ F​ORTH​ ​THE​ P​OLICIES​ ​AND​ P​ROCEDURES 
FOR​ ​THE​ ​USE​ ​OF​ UAS (​DRONES​) ​BY​ ​DEPARTMENT​ ​EMPLOYEES​.  
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ATC / ATM (Air Traffic Control or Management) 
A service in which air traffic controllers on the ground direct traffic within controlled 
airspace, and advise those in non-controlled airspace. These individuals are trained and 
administered by the FAA. 
  
Bind 
The process of enabling the controller to communicate with the selected drone. 
  
BVLOS (Beyond Visual Line of Sight) 
Requiring a specific permit from the FAA, this is the ability to fly a drone beyond the 
pilot's line of sight. 
  
CoAs (Certificate of Authorizations) 
An authorization granted by the FAA that allows a public operator to perform a selected 
drone flight or activity. This process can take up to 60 days and undergo an operational 
review. 
  
Collision/obstacle Avoidance 
A feature built-in to some drones that allow the aircraft to sense and avoid obstacles, 
minimizing collisions. 
  
Controlled Airspace 
A type of airspace in which air traffic control services are offered depending on the 
defined dimensions and classification. 
  
Department Employee 
As defined in Subsection 67-19-3(10), a Department employee is any individual in a paid 
status covered by the career service or classified service. Any other individual  that does 
not fall under Title 67, Chapter 19, Utah State Personnel Management Act, is considered 
a non-employee of the Department.  
  
Daisy Chain 
Visual observers assisting the pilot when the drone goes beyond visual line of sight. 
  
Drone 
Another term for "unmanned aerial vehicles" (UAVs) or "remotely piloted aircraft" 
(RPA), covering a wide range of functions. 
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FAA (Federal Aviation Administration) 
Regulatory agency under the US Department of Transportation that enforces air safety, 
installs control facilities, and maintains proper air navigation. 
  
Flight Controller 
Device used to control how the drone moves, by receiving and processing information 
from the drone's sensors. 
  
Fly Away 
Accidental flight outside of the set boundaries of operation. 
  
FOV (Field of View) 
The "drone's-eye” view. 
  
FPV (First Person View) 
Piloting a drone in real-time through the drone's camera. Pilots often wear goggles with 
footage streamed inside. 
  
Frequency 
To maintain communication with the pilot and drone through FPV, both pieces of 
equipment will need to be on the same radio frequency. 
  
GCS (Ground Control Station) 
A command center on-the- ground that controls airborne drones. 
 
Geofencing 
A predefined set of virtual geographic boundaries that prevents drones from crossing into 
restricted areas. 
  
Gimbal 
A device that allows the drone's camera to remain stable while moving. 
  
GLONASS (Global Navigation Satellite System) 
An alternative to GPS technology that defines a drone's location. 
  
GPS (Global Positioning System) 
A satellite-based navigation system owned by the U.S. government. 
  
Gyroscope 
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A circular device connected to the drone's flight controller that allows the drone to 
remain level. 
  
IMU (Inertial Measurement Unit) 
Measuring device that relies on accelerometers, gyroscopes, and magnetometers to report 
the drone's orientation. 
  
INS (Inertial Navigation System) 
Internal method by which a drone determines its own position. 
  
LAANC system (Low Altitude Authorization and Notification Capability system) 
A  program offered by the FAA that facilitates controlled airspace access to drone pilots. 
  
LiDAR (Light Detection and Ranging) 
LiDAR is used for measuring distances by their light reflection with a laser. 
  
LiPo (Lithium Polymer) 
The type of battery most commonly found in drones. 
 
LOS (Line of Sight) 
An FAA requirement for drone operation, this states that the drone must be visible from 
the pilot's operating position at all times. 
  
MSL(Mean Sea Level) 
A drone's altitude/elevation in reference to the average height of the sea. 
 
No Fly Zone 
An FAA restricted area where drones are not allowed to fly. Above airports and 
government buildings are prime examples. 
  
NOTAM (Notice to Airmen) 
Information given to drone operators that warns them of immediate hazards or 
restrictions not yet published. 
  
Orthomosaic 
A drone map comprised of a collection of photos from the selected area that have               
been stitched together. 
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Part 107 
FAA regulations that all drone operators must follow. Pilots can obtain a Part 107 license 
that demonstrates their knowledge in drone safety, FAA regulations, and operating 
procedures. 
  
Payload 
This is the capacity at which a drone can handle additional weight, such as cameras. 
  
Photogrammetry 
Drone photography that measures the distance between objects. 
  
PIC (Pilot in Command) 
The person responsible for all aspects of the planning, flight, and closure of a UAV flight. 
  
Pitch 
A term for moving the drone up or down. 
  
 P Mode (Positioning Mode) 
The most popular flight mode, this activates all sensors to ensure stability while hovering. 
  
POI (Point of Interest) 
Available on most drone models, this flight mode keeps the drone's camera trained on an 
area or object. 
  
PPK (Post-Processing Kinematic) 
A satellite positioning technology similar to RTK. 
  
Props (Propellers) 
An essential component of a drone, featuring angled blades that allow it to fly. 
  
 ​Radio 
This transmitter controls the drone's movements such as pitch, yaw, and roll. 
  
R/C or RC (Radio Controlled) 
Operating a drone via radio waves. 
  
Receiver 
In FPV, this is what links the drone camera's live stream to the goggles. Also called a 
"video receiver” (RX), "transmitter” (Tx) or "video transmitter” (VTX). 
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Roll 
Moving the drone side to side laterally. 
  
RPM (Revolutions Per Minute) 
The unit of measurement used to determine the number of times the drone's motors turn 
in 1 minute. 
  
RTH (Return to Home) or RTL (Return to Launch) 
An automated drone feature that grounds the drone at the selected home point. 
  
RTK (Real-Time Kinetics) 
Satellite positioning technology that draws on GPS and GLONASS data to precisely 
pinpoint a drone's location. 
  
Rudder 
Another term for "yaw.” This is rotating the drone clockwise or counterclockwise. 
  
Rx (Receiver) 
Component built-in to a drone that receives and interprets radio signals. 
  
S Mode (Sport Mode) 
Drone setting that allows the pilot to fly at the fastest speed possible for that model. 
Usually this mode is not stabilized.  
 
Spotter 
When flying in FPV, this person keeps the drone in their visual line of sight (VLOS). 
  
sUAS (Small Unmanned Aircraft System) 
The communications stream between a drone and its ground control system (GCS). 
  
Telemetry 
Th​e ​communications​ stream between a drone and its ground control system (GCS). 
  
 TFR (Temporary Flight Restriction) 
A notice given to drone pilots by the FAA that restricts airspace temporarily. This is 
commonly because of natural disasters or large events. 
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Throttle 
This control gives the propellers and motor power. 
  
Thrust 
Thrust​The amount of force driven by the throttle that generates lift. 
  
Tx (Transmitter) 
In FPV, this is what links the drone camera's live stream to the goggles. Also called a 
"video transmitter” (VTX), "receiver” (RX), or "video receiver” (VRX). 
  
sUAS – small Unmanned Aircraft System 
A small drone that weighs less than 55 lbs. Can also be a micro-air vehicle. 
  
 UAS (Unmanned Aircraft System) 
An FAA term for unmanned aircraft, operated by a pilot on the ground. This includes 
drones. Also called an "unmanned aerial vehicle” (UAV). 
  
UAV (Unmanned Aerial Vehicle) 
An FAA term for unmanned aircraft, operated by a pilot on the ground. This includes 
drones. Also called an "unmanned aircraft system” (UAS). 
  
Uncontrolled Airspace 
Term used by the FAA to indicate class F and G airspace, unregulated by air traffic 
control (ATC). 
  
UTM (Unmanned Traffic Management) 
An air traffic management system under development by NASA, the FAA, and other 
government agencies that will traffic low altitude drone flights. 
  
VLOS (Visual Line of Sight) 
An FAA requirement that the drone in operation remains visible by the pilot's naked eye, 
unaided by devices. 
  
VO (Visual Observer) 
An optional teammate that aids the pilot by scanning the airspace for hazards while the 
drone is in flight. Can also be called a "spotter.” 
  
Yaw 
Rotating the drone clockwise or counterclockwise. Another term is "rudder.” 
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O​PERATIONS​ ​AND​ M​AINTENANCE 

  
Drones are a tool and like all tools require training on proper use and maintenance.  This 
section of the UDAF UAS Policy will cover pilot certification and training, proper use of 
drone systems, and their maintenance, as well as associated reporting and recordkeeping 
requirements.  
  
P​ILOTS 
  
FAA Certification: In order to fly a UDAF drone the pilot must have a current FAA 
sUAS Certificate (as described under 14 CFR Part 107) or be under the direct control of 
such.  The certified pilot as defined by FAA is the sole person responsible for the flight. 
This includes pre-flight planning, actual flight, and post flight activities.  The pilot must 
perform all of their duties according to Part 107 complying with all rules therein stated. 
  
Certification and Training:​  The FAA Certification gives legal license to pilot a sUAV, 
but does not certify that the pilot has the skills needed to safely and efficiently fly a 
drone.  UDAF requires that pilots have at least 5 hours of flight experience under the 
direction of a certified and component sUAV pilot.  Where such mentoring is not 
available the Certified but experience lacking pilot may practice flying patterns in a 
confined area with geofencing active on the training drone.  Before attempting to pilot 
any mission, the pilot must have authorization from their Division Director after 
demonstrating competence in piloting the sUAS.  It is anticipated that pilots will need 
time to practice on a regular basis to maintain and develop their flight skills.  It is 
suggested that whenever possible the pilots work in teams to help each other in training 
and practicing.  Besides preliminary training UDAF will require that its pilots 
demonstrate their technical skill set by flying at least 30 minutes each month including 
manual take offs and landings, figure 8’s, and inside and outside orbits.  It is strongly 
recommended that pilots fly at least every other week. For beginning pilots training 
should start with the drone in beginner mode (limits speed, altitude, and distance from 
pilot). These requirements will be waived if weather conditions will not allow flight.  In 
lieu of practicing outside flights in bad weather pilots my practice using flight simulators.  
  
Private Property Guidance: ​Flying over private property can create conflicts.  The 
following 8 recommended best practices ​drafted by stakeholders convened by the 
National Telecommunications and Information Administration​ will help alleviate some of 
the conflict: 
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UDAF pilots will strive to follow these guidelines.  When flights are being conducted for 
regulatory actions, pilots will follow data gathering protocols required by law. 
  

● If you can, tell other people you’ll be taking pictures or video of them before you 
do.  

● If you think someone has a reasonable expectation of privacy, don’t violate that 
privacy by taking pictures, video, or otherwise gathering sensitive data 

● Don’t fly over other people’s private property without permission if you can 
easily avoid doing so.  

● If you keep sensitive data about other people, secure it against loss or theft.  
● If someone asks you to delete personal data about him or her that you’ve 

gathered,  please make a note of that request, gather their contact information and 
politely let them know that you will pass on their concerns to the Department. 

● If anyone raises privacy, security, or safety concerns with you, try and listen to 
what they have to say, as long as they’re polite and reasonable about it. 

● Don’t harass people with your drone. 
○  

Utah Code Title 63G, Chapter 2 ,the Government Records Access and Management Act 
generally considers evidence gathered via drone as a public record, which must be 
maintained by the Department according to its retention schedules and state law. Please 
do not destroy any information collected or recorded prior to consultation with the 
Department and legal counsel. 
  
Pilot in Command: ​Pilots must accept the responsibility that FAA gives to the “Pilot in 
Command” (PIC).  This means that the PIC for a given flight accepts ALL responsibility 
for any and all parts of the flight.  It needs to be understood by the crew that the PIC is in 
charge.  This does not mean that the crew accepts blindly all commands from the pilot. 
When making decisions, a wise pilot gets as much information as possible about the 
situation from all sources, including his crew.  When a decision is made the PIC is 
responsible for the results of the decision. 
  
Indoor Flying​: There is a huge temptation to fly indoors when weather does not allow 
outdoor flights.  Indoor flights are very risky.  The drone can instantaneously pick up 
random GPS signals which can cause the drone to suddenly flash across the room. 
Drones can damage items they collide with including people, pictures, and equipment. 
The Department strongly discourages indoor flights and only sanctions them when a 
drone is able to fly in “atti” mode, which is done in large open structures such as 
gymnasiums or empty warehouses.  Any indoor flight must be approved by the Division 
Director prior to the flight.  

136 
UDAF POLICIES AND PROCEDURES 



  
Mission Planning:​ The pilot must also have the skills needed for pre-mission planning 
which includes airspace authorization, understanding weather forecasts, camera options, 
best altitude, proper speed, possible risks associated with the flight area, time of day, and 
other risks that may need to be mitigated.  Pilots must be able to use flight planning 
software such as LANCE systems, drone specific applications, tablet or phone options, 
online aviation weather services, and sectional charts.  A PIC shall understand the 
emotional risks and health risks associated with each flight.  Pilots shall plan every flight 
accounting for the above-mentioned issues.  The use of mission planning checklists are 
required.  The pilot will not commit to any flight mission until the mission planning has 
been completed.  With such a plan, the actual mission costs can be estimated and 
potential to have a successful mission is ensured.  All missions require the Division 
Director’s approval.  The Commissioner should be notified of anticipated flights in 
advance.  
  
Pre-Flight Requirements: ​After mission planning and approval, the pilot shall use a 
pre-flight checklist to ensure that all necessary equipment is available and ready for use. 
Each piece of equipment shall be inspected and made ready before the pilot leaves the 
office.  The pilot will ensure that proper authorizations have be obtained (ATC, property 
owner(s), local government) and that telephone numbers and radio frequencies are 
provided in the written mission plan with contact names where needed. 
  
Pre-Flight Survey on Site:​ Upon arrival at the mission site the pilot shall study the flight 
area and identify any risks associated with the flight.  It is again recommended that a 
checklist be used.  The pilot shall meet with all personnel assisting with the flight and 
explain the flight plan and procedures for the mission. This includes all landing zones 
locations, emergency landing spots, emergency plans for sUAS failures, how the flights 
will be conducted and outline each person’s duties.  The pilot will also review all safety 
issues that may arise.  If public bystanders are in the area or could come into the flight 
area a crewmember will be assigned to keep them safely from the flight area (both flight 
control area and area beneath a drone’s flight path).  This may require that barriers be put 
in place to ensure that the drone does not fly directly over people unless they can be 
under cover. 
  
Safety Vest:  ​All pilots and observers shall wear brightly colored vests. This issue was 
raised by FAA on an ​InFO document dated 2/14/18​.  This is also recommended by the 
Utah Division of Risk Management.  
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Final Pre-Flight Checklist: ​The pilot will perform the final pre-flight check using a 
checklist and electronic startup protocol in the drone’s flight application.  This is required 
by 14 CFR Part 107.  Special attention will be given to RTH altitude, maximum altitude 
and distance from controller, SD card installation, compass calibration, battery status of 
all hardware, and camera settings.  The PIC will also inspect the drone ensuring props are 
not damaged and are securely attached, that there is no damage to the drone, that storage 
locks are removed, and that the drone is physically ready for flight.  These items need to 
recorded on the checklist. 
  
Flight:​ After this final review the pilot will launch the drone and fly the mission.  Before 
starting the mission, the pilot will hover the drone at just above eye level and test all 
controls.  If all controls function properly the mission can be started.  During the flight, 
observers will keep the pilot / operator informed of the drone location and identify any 
issues that may pose a risk to life or property including the drone.  Communication 
protocols will have been established in the crew’s pre-flight meeting.  The pilot shall 
ensure that the mission is being flown as planned.  If any issue arises that may create a 
serious risk, the pilot will take over control of the drone and land the drone in a safe 
manner.  The crew will maintain their positions to ensure crowd control to prevent a rush 
to the drone which may cause damage. 
  
Post Flight:​ After the mission is completed the pilot will authorize crew to collect any 
hardware and inspect it before stowage.  Before leaving the site it is helpful to upload 
imagery to a computer and review it.  This can save a re-visit to the site.  If the imagery 
looks good, then the mission can be completed and a checklist of all equipment is 
completed closing out the mission.  If there are missing images and time permits, the 
mission can be re-flown to collect missing data.  
  
Flight Logs / Checklists:​  UDAF will require that flight logs of each flight be 
maintained by all pilots. Most drones record flight logs with all control actions and 
movements.  Besides these records, UDAF requires pilots to maintain flight planning, 
flight, and flight summary records in the form of a signed checklist.  Minimum records 
required include: 

● Date of Flight. 
● Flight authorization statement and approval code if required. 
● Weather conditions during flight (this can be obtained from the UAV Forecast 

App). 
● Location of flight.  A Google Earth image with the area of the flight marked with 

the latitude and longitude of the center of the image is adequate.  
● Documentation of authorization to take off and land if on private property. 
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● Drone propeller condition (feel blades for cracks and wear). 
● Drone motor condition (fly drone just above eye level, hold for a few seconds and 

listen for unusual sounds). 
● Battery levels of drone battery, tablet, and controller. 
● Make sure that an SD card is installed and has enough storage for recording 

imagery captured during the planned flight. 
● Camera and gimbal mounting and function. 
● Drone structural integrity. 
● Drone Compass calibration 
● Communication between drone and all peripheral devices.  
● Notes on people present and other potential risks and action taken to reduce risks. 
● List of observers and others acting as flight crew. 
● Radio frequencies for flight area from sectional chart and air medical emergency 

frequency.  UDAF will monitor these frequencies to avoid conflict with manned 
aircraft prior, during, and after flight. 

● Classification of airspace from sectional chart for flight area (some smart phone 
apps will also provide this information). 

● Planned maximum altitude (enter into flight app controller if applicable). 
● Planned maximum range (enter into flight app controller if applicable). 
● Description of flight and reason for flight. 
● Person requesting flight. 
● Inspection of all attachments, if used, for specific types of flights. 

  
E​QUIPMENT 
  
Drones are a tool and require care and maintenance.  They are complex with several 
components including, motors, propellers (blades), internal inertia systems, gps sensors, 
motor controllers, radios, batteries, cameras and camera controllers.  Most of these 
internal systems require little maintenance and built-in system testing is initiated before 
each flight.  However, blades, structural frame, motors, and connections require 
inspection before flying.  Proper storage is also critical to keep the drone in proper 
operational status.  Batteries are a vital part of the system supplying power to all other 
systems and require special attention. 
  
Batteries:​  The drone’s batteries are of the lithium ion class.  These batteries can cause 
explosions when not cared for properly.  All batteries will be handled according to 
manufacturer’s instructions and warnings.  Data sheets for each battery must be 
maintained recording all flights and charges (some drones do this automatically).  The 
drone system internally checks battery status continually and has built in fail safe 
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protocols in event of low battery power.  However, if a battery totally fails, the drone will 
fall.  Lithium ion batteries heat during charging and discharging.  Batteries are to only be 
charged when someone is able to observe the process.  They are not to be charged 
overnight.  Charging can be done during travel or during flights using a vehicle’s 12-volt 
power supply.  Before charging make sure the batteries have cooled down from the most 
recent flight.  Most charging systems monitor the battery temperature and will not charge 
until the battery is at the correct temperature.  Batteries should be checked for bulges and 
“puffiness”.  If the battery has bulged or is puffy it should be disposed of.  In the event of 
a battery fire, do not use water to extinguish the flame.  It is best to put the burning 
battery in a fireproof container.  It is recommended that a fire extinguisher be on hand 
during all flights.  Make sure batteries are properly installed in the drone.  Replacement 
batteries should be supplied by the manufacturer of the drone. 
  
Propellers of Blades:  ​Blades (propellers) provide the lift and other forces to direct the 
flight of the drone.  They wear and need inspection before each flight.  During inspection 
the pilot must ​feel​ the blades edges for cracks and dents.  If any are found the blade must 
be removed and disposed of.  It is recommended that an extra set of blades be available 
during every mission.  Installation of blades is critical as there are right and left blades 
that must be placed on matching right and left motors.  Some drones require that blades 
be removed for storage.  Follow manufacturer’s direction for storage of blades.  Only 
original manufacturer’s blades may be used. 
  
Camera / Sensors:​  The whole purpose of the drone is to carry the camera(s) or sensor(s) 
and collect data from the sensor(s).  Make sure all cameras and sensors are clean before 
each flight.  Cameras and sensors must be handled very carefully as they are fragile.  The 
lens can be cleaned with lens brushes or a lens cleaning microfiber cloth.  Filters may be 
used over the lens to help capture better imagery.  These need to be kept clean.  They 
should be either attached to the camera or placed in their storage container.  Never lay a 
filter down on anything.  If the camera’s gimbal needs to be cleaned do so carefully 
following the manufacturer’s directions.  The sensors and cameras record their data on 
micro sd cards or other electronic storage media.  Before each flight ensure that the sd 
card has been formatted, installed, and has room for the anticipated flights imagery.  Sd 
cards may not be reused, but must be kept and maintained so flight data is always 
preserved.  SD cards must also be cataloged using a number and reference sheet listing 
dates and flights recorded on the card. 
  
Controllers:​  The controller is the pilot’s control system for the drone.  It needs to be 
treated with respect and cared for.  The controller has lithium ion batteries so care needs 
to be taken when charging just like the drone’s batteries.  The controller should be fully 
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charged at the start of each day.  The controller’s power level needs to be monitored 
through the day to ensure that communication with the drone is not at risk of being lost. 
The controller usually connects to a tablet or cellphone to assist with automated flight 
systems and provides view of the drone’s camera or sensor.  These devices must be 
totally charged each day.  If the tablet or phone battery level drops, the controller may 
start charging the tablet or phone, reducing its capacity. 
  
Other peripherals:​  Landing pads are used to protect the drone and assist in automated 
flights.  They can be tricky to fold so training and practice is suggested.  They must be 
clean, dry, folded, and put in their container for storage.  It is critical that if stakes are 
used to hold the landing pad in place that they be thoroughly cleaned before being put in 
storage container.  If they get torn, they need to be replaced so the drones’ blades do not 
get tangled in loose threads.  Tablet hoods need to be kept clean and folded properly for 
storage.  Targets need to be treated so that the special coatings are not disturbed. 
Scratches will affect how the target reflects light and can prevent accurate image color 
corrections.  Targets should be stored in their cases when not in use. 
  
Storage & Maintenance:​ All sUAS equipment shall be stored and maintained as per 
manufacturer’s instructions.  The manufactures have supplied special containers and 
these need to be used to protect the drone and its components during storage.  Storage 
areas should not have excessive heat or cold.  This is especially true of batteries which 
are very sensitive to temperature extremes.  It is best to store equipment in office or 
indoor temperature-controlled areas. 
  
O​THER​ P​OLICIES 

  
Incidents:​ All incidents shall be immediately reported to a supervisor.  If serious injury 
or property damage greater than $500 dollars occurs, the PIC of the associated flight shall 
prepare a report and file it with the FAA within 10 days of the incident.  A copy of the 
report will also be provided to the state’s Risk Management Office. 
  
Non-Job Related Use: ​ To encourage skill development, the Department allows pilots to 
use the drone for non-job related uses as long as it is not used for personal gain, illegal 
activities, or cause embarrassment to the Department. Any personal use shall be 
consistent with the guidelines outlined in UDAF Department Policy 03.10.  
  
S​PECIFIC​ SOPS ​FOR​ C​OMPLEX​ M​ISSIONS 
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Water Sampling​:  Department Drones may be used for water sampling as set forth in the 
following procedures. The drone must be registered with both the FAA and State of Utah 
Risk Management and the pilot must be Part 107 certified.  For water sampling using a 
drone, a team of at least 2 people is required (a Part 107 certified pilot and a sampling 
technician / observer).  More than 1 observer can be used.​  ​Because of the overhead risk 
of being hit with the bailer the pilot and sampling technician / observer(s) will all wear 
hardhats during the entire sampling process.  The pilot will also wear a safety vest 
identifying them as the pilot in command. 
  
Sampling must conform to Part 107 rule 107.49 (a-e), and with the following statement 
from FAA Fact Sheet – Small Unmanned Aircraft Systems (UAS) Regulations (Part 107) 
published October 6, 2020: 

  

            “​Your drone can carry an external load if it is securely attached and does not 
adversely affect the flight characteristics or controllability of the aircraft. You also may 
transport property for compensation or hire ​within state boundaries​ provided the drone 
(including its attached systems), payload, and cargo, weighs less than 55 pounds total and 
you obey the other flight rules. (Some exceptions apply to Hawaii and the District of 
Columbia.)” 
  
As part of the required pre-flight check the pilot shall inspect the sampling equipment and 
make sure it is all operational.  Towlines must not be frayed, all knots secure, linking 
hardware functioning and secure, bailers or sample containers securely attached to 
towlines, bailer sealing balls functional, and warning flags / banners securely attached. 
The towline emergency release mechanism on the drone must be tested before each 
sampling flight and ensure that towline is secure but can be released with system 
activation. 
  
During takeoff, the sampling technician shall maintain control of the bailer and keep the 
towline taunt, ensuring that the line does not get pulled into the drones propellers or 
landing gear.  The bailer is to be handled with sanitary gloves and held above the ground 
to avoid contamination.  Prior to connecting the bailer to the towline, the sampling 
technician shall rinse the bailer at least 3 times in the water body being sampled and 
ensure the ball valve seals.  The bailer will be drained prior to connection of the towline. 
Once the bailer is prepped and connected securely the sampling technician will inform 
the pilot that they can fly.  The sampling technician will release the bailer after the drone 
has gained enough altitude that the bailer will not strike the ground or water surface.  The 
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pilot will raise the drone to a safe transport altitude and pilot the drone to the sample site. 
Following a successful launch, the sampling technician will observe the drone, towline, 
and bailer, communicating to the pilot any conflicts with the equipment and its 
surroundings.  The sampling technician at this point becomes an observer for the pilot 
looking for boats, aircraft, and other objects that may be interfered with by the drone and 
its carriage system.  The observer will communicate with the pilot any potential 
interference.  During this time the pilot will need to be viewing the broadcast video of 
what the drone is seeing so the pilot can locate the sampling location.  It may be 
advisable to pre-fly the water body looking for potential sample locations.  When found, 
the pilot should hover the drone and, using the piloting application, record the location. 
Using this method will allow the drone to automatically fly to the sample site during a 
sampling mission. 
  
When the drone is at the sample location the pilot will lower the drone until the bailer is 
submersed in the water.  The pilot will trigger the drone camera to get a picture of the 
sight which will also record the GPS location of the sample site.  The observer can assist 
the pilot in lowering the bailer.  Once the bailer is full the pilot will raise the drone and 
the observer will ensure that the check ball has sealed the bailer.  If no seal is obtained 
the pilot will again lower the bailer.  With the bailer full and sealed the pilot will raise the 
bailer until it is in a safe altitude above the surface (usually a minimum of 20 feet 
between the bottom of the bailer and the surface).  The pilot will fly the drone to the 
sample technician in a smooth steady flight to avoid the bailer from swinging erratically. 
When the bailer is overhead of the sampling technician, the pilot will descend the drone 
until the technician is able to catch the bailer.  The technician will disconnect the bailer 
and tell the pilot to ascend, at which time, the pilot will raise the drone and move from 
the technician and then drop the towline. The towline is dropped to avoid being tangled in 
the drone.  After the towline is dropped, the pilot will land the drone and close out the 
mission.  If there are several sample sites the sampling technician may connect a new 
prepared bailer after removing the previous one and direct the pilot to fly to the next site. 
The pilot needs to ensure that there is enough battery to do additional sites. 
  
At completion of the mission, the crew will clean and put away all equipment and 
properly store samples and equipment.  The sampling technician will document required 
information about the sample(s) and prepare them for transport. 
  
C​OMPLIANCE​ ​WITH​ F​EDERAL​ L​AW​, S​TATE​ L​AW​ ​AND​ D​EPARTMENT​ P​OLICY 

  
All Department employees shall follow the guidelines and mandates set forth in this 
Policy without exception, regardless whether such guidelines arise under federal law, 
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state law or Department policy. Any failure to do so may result in employee discipline, 
up to and including termination.  
  
 Individuals who are not Department employees are absolutely prohibited from handling, 
using or operating the drone or any of its components (including any Department 
property used in connection with the drone) absent express, written authority from the 
Department, Division Director requesting the drone use, and the Commissioner.  Written 
authority shall specify the term, scope, and justification for use by a non-employee and 
shall include an acknowledgement by the non-employee that the non-employee is fully 
responsible for any damage to the drone (or any other state-owned equipment used in 
connection with the drone) and a statement that the non-employee will indemnify the 
state against any costs or liability arising from the non-employee’s actions. This written 
authority shall be provided on a standardized form approved by the Commissioner and 
must be fully executed by all parties prior to drone use. This provision shall not prevent 
the Department from entering into reciprocal agreements with any federal, state or other 
governmental entity for use of the drone. 
  
G​UIDELINES​ ​FOR​ SOP’​S​ (​OUTLINE​ ​FOR​ ​FUTURE​ ​SECTIONS​) 

  
● Mission Initiation: Process to accept request for drone acquired data.  Include 

ALL details 
● Fleet Logistics & Maintenance: Method to assign missions/flights right pilot, 

drone, and payload. 
● Pilot Management: Process to assign pilots tasks, ensure training, & supervised. 
● Compliance Management: Process to ensure all regulations are complied with on 

every flight. 
● Mission Planning: Produce Checklist to ensure all aspects of flight / mission are 

considered. 
● Data Collection: Define and prepare data collection methods (sensor, payload, 

software procedures. 
● Data Storage: Define protocols for data storage, ensure security, accessibility, and 

volume. 
● Logging Flights: Collect operational and telemetry data for all flights (Weather, 

authorizations, site risks / mitigation, and drone telemetry data). 
● Data Analytics: Establish protocols for how each type of data will be processed 

and products derived (video, stills, mosaics, etc.). 
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A​PPENDIX​ A.01 
 

UTAH DEPARTMENT OF AGRICULTURE & FOOD 
FLEET EXPANSION REQUEST 

 
 
 
Date________ 
 
Division___________ 
 
Organization Code__________ 
 
Position the Vehicle will be assigned to: _____________________________________ 
 
Type Vehicle Requested: ____________________________________ 
 
Initial Purchase Funded With (%): General Funds___ Federal Funds___ Restricted___  
Dedicated Credits___ Other (Specify)____________________________________ 
 
Anticipated Annual Mileage___________ 
 
Commute Requested? Yes____ No____ 
 
Workload Expansion Due To: 
 
 
 
 
 
Reasons why the employee cannot use a personal vehicle with mileage reimbursement: 
 
 
 
Justification: 
 
 
 
 
 
D​IVISION​ D​IRECTOR​_____________________C​OMMISSIONER​______________________ 
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A​PPENDIX​ A.02 
 

GUIDE FOR DRIVERS  
INVOLVED IN MOTOR VEHICLE ACCIDENTS 

 
 
1) Exchange information with the other driver, including addresses, phone numbers, 
license plates and insurance companies.  Don't rely on a police report.  Police reports may 
be incomplete, inaccurate or even unwritten if the accident does not fall within prescribed 
police parameters. 
 
2) Don't be in a hurry to leave the accident scene without the fullest possible information. 
Make every effort to have a police report filed.  If police cannot come to the accident 
location, go to the nearest police station and file a desk or bench report. 
 
3) Don't say too much.  You will probably be under some emotional pressure and may 
say things which could be legally damaging. 
 
4) Look around for witnesses.  Ask: “Did you see this accident?  Can I have your name 
and phone number?"  Request a business card or other identification. 
 
5) Make notes, draw diagrams but more importantly, photograph the scene, if possible. 
 
6) Report the accident as soon as possible while all of the details are fresh in your mind. 
 
7) Do not admit fault; do not sign any insurance company agreements or releases or make 
settlements on your own without consulting with the UDAF Safety Coordinator. 
 
 
 
Tele-accident Taken By: 
 

______________________________________ 
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A​PPENDIX​ A.03 
 

UTAH DEPARTMENT OF AGRICULTURE & FOOD 
REQUEST TO TRANSPORT 

PASSENGERS 
 
 
 
Date Of Request: 
 
Employees Name______________________ 
 
Division_____________________ 
 
Names And Addresses of Non-State Employees Traveling In The State Vehicle: 
1) 
 
2) 
 
3) 
 
4) 
 
5) 
 
6) 
 
Travel Itinerary: 
 
 
 
 
 
Explanation Of Request For Non-State Employee As A Passenger In A State Vehicle: 
 
 
 

 
          Division Director Approval Date 
 
 

 
    Commission Approval (Or Designee)             Date  
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Appendix A.04 
 

STATE VEHICLE TELE-ACCIDENT/INCIDENT REPORT 
24 HOUR TURN AROUND 

 
 
 
1.  Date/Time of Accident: _______________________________________ 
 
2.  Location of Accident: 
     County______________ City____________  
 
3.  Vehicle/Driver Involved: 
     Division Name & Address______________________________________ 
    Year/Make of Vehicle_________________________________________ 
    Vehicle Number______________ 
    Vehicle License Number____________ 
    Drivers Name__________________________________ 
    Drivers License Number_____________________ 
 
4.  Was the Accident Investigated by Police?   Yes__ No___ 
     Which Police Department? ________________________________ 
     Was anyone charged with a violation?  You__ Other Driver__ No Citation___ 
     If applicable, what was the charge? _____________________________________ 
     Person(s) injured and nature of injuries____________________________ 
     __________________________________________________________ 
     __________________________________________________________ 
 

5.   Describe the nature and circumstances of the accident: 
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Appendix A.05  
  
  

STATE MOTOR POOL VEHICLE 
  

SPECIAL USE REQUEST 
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  Is hereby authorized to: 

(Print Driver’s Name)    

  Keep a state vehicle 
overnight on 

  , 20   .  The vehicle is 
to 

  be parked in close to the employee’s home to accommodate early/late 
travel for a meeting or trip. 

  Use a State 
vehicle from 

    , 20      . to     , 20      .   

  For a special work assignment as outlined below.  The State vehicle must be 
parked off the street, as close to the employee’s home as possible. 

Work Assignment:   

  

  

  

  

      

Supervisor Signature   Date 



Appendix B.01 
 

  
Utah Department of Agriculture and Food 
State-Provided Cell Phone or Tablet Agreement 

  
EIN: ​Click here to enter EIN.​           Effective Date: ​Click here to enter date.​      Fiscal Year: ​Click 
here to enter FY. 
  
The Department of Agriculture and Food has determined that ​Click here to enter employee 
name.​ (employee) must have cell phone service for the following business reasons: 

·​       ​The Department needs to be able to contact the employee outside of normal business hours for business 
purposes. 
·​       ​The Department requires that the employee be available to communicate with customers and Department 
management and respond to important emails while away from the office. 

  
The Department has determined that the most cost-effective means of providing the 
employee with the needed access is to provide the employee with a state-paid cell 
phone for business purposes. Because the phone is provided to the employee for valid 
business reasons and the type of plan and coverage selected is reasonably related to 
the State’s needs, the value of the cell phone service is not taxable to the employee. The 
employee does not have to keep track of how many minutes are used for personal 
reasons. 
  
The following conditions apply: 

·​       ​The employee agrees to use the cell phone substantially for business purposes. 
·​       ​The employee agrees to abide by any applicable security policy or rule issued by the agency or by the 
Department of Technology Services. 
·​       ​Use of the state-provided cell phone will be terminated and the cell phone returned to the State when the 
business need for cell phone service is no longer justified or the employee leaves employment with the agency. 
·​       ​The employee agrees to report lost or stolen devices to the agency immediately. 
·​       ​Personal use of the cell phone shall be minimal and shall not increase the cost of the service to the State. 
The employee agrees to pay for any personal use that increases the cost of the service, including any “extra” 
services not needed for business purposes. 
·​       ​Employee understands that any data (personal or business) on the phone may be reviewed and disclosed 
in the event of a GRAMA request. 
·​       ​Employee has read, understands, and will abide by Administrative Rule R895-7, Acceptable Use of 
Information Technology Resources. 
·​       ​This agreement shall be annually reviewed by the employee and the agency and initialed. 

  
Carrier, device, monthly costs, and plan(s) selected:  

Click here to enter Carrier, device, monthly costs, and plan selected. 
  
  
________________________________________________________________ 
___________________ 
Employee’s Signature                                                                      Date 
  
  
________________________________________________________________ 
___________________ 
Supervisor’s Signature                                                                     Date 
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________________________________________________________________ 
___________________ 
Commissioner (or designee’s) Signature                                                     Date 
  
Submit completed form to the Division of Administrative Services for processing 
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Appendix B.02 
 

  
Utah Department of Agriculture and Food 

Employee-Provided Cell Phone Allowance Agreement 
  

EIN: ​Click here to enter EIN.​            Effective Date: ​Click here to enter Date.​           Fiscal Year: ​Click 
here to enter FY. 

  
The Department of Agriculture and Food has determined that ​Click here to enter employee name. 

(employee) must have cell phone service for the following business reasons: 
·​       ​The Department needs to be able to contact the employee outside of normal business hours for business 
purposes. 
·​       ​The Department requires that the employee be available to communicate with customers and Department 
management and respond to important emails while away from the office. 

  
The Department has determined that the most cost-effective means of providing cell 
phone service to the employee is to allow the employee to use personal cell phone 
service for business purposes and to give the employee an ongoing allowance to cover 
the business use. This allowance is not taxable to the employee because the allowance 
is provided to the employee for valid business reasons, the allowance is calculated on 
the services needed for business purposes and does not include extra services needed 
for personal reasons, and the allowance does not exceed the cost of the service. The 
employee does not have to track personal usage and business usage. 

  
Select allowance:    ​Click here and use drop down list to choose the allowance. 

  
  

The following conditions apply: 
·​       ​The employee agrees to use a personal cell phone for the business purposes stated above. 
·​       ​The employee is responsible for the purchase of and payment for all equipment, accessories, and service 
plans. 
·​       ​The employee will retain cell phone service at the current level or better. 
·​       ​The employee will notify the employer immediately if the monthly cell phone service cost decreases below 
the allowance amount, or if the service plan is reduced. 
·​       ​Allowance paid under this agreement will be discontinued when the business need for cell phone service is 
no longer justified or the employee is no longer employed by the Department. 
·​       ​This agreement may be discontinued upon 30—day notice by either party. 
·​       ​The Department may garnish the employee’s wages to recover ineligible allowances paid. 
·​       ​The employee understands that personal data on the phone may be reviewed as part of a court action 
related to business data. 
·​       ​This agreement will be reviewed, signed, and resubmitted at the start of each fiscal year. 
·​       ​The employee will keep copies of monthly cell phone bills on file for at least one year for audit purposes. 

  
  

________________________________________________________________ 
___________________ 
Employee’s Signature                                                                      Date 
  
  
________________________________________________________________ 
___________________ 
Supervisor’s Signature                                                                     Date 
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________________________________________________________________ 
___________________ 
Commissioner (or designee’s) Signature                                                     Date 

  
Submit completed form to the Division of Administrative Services for processing 
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Appendix B.03  
  

Utah Department of Agriculture and Food 
Employee-Provided Internet Agreement 

  
EIN: ​Click here to enter EIN.​            Effective Date: ​Click here to enter Date.​           Fiscal Year: ​Click here 
to enter FY. 
  
The Department of Agriculture and Food has determined that ____________ (employee) must 
have internet service at an alternate office location for the following business reasons: 

●   
●​       ​(List Business Reasons here)  

  
The Department has determined that the most cost-effective means of providing internet service is 
to give the employee a recurring allowance for using their personal home internet service 
periodically for business purposes. The allowance amount is based on the cost of services needed 
for business purposes, and doesn’t include an allowance for extra services used only for personal 
reasons. The Department will not reimburse for any State tax, nor any add-ons to a basic internet 
package required to fulfill their duties. The employee must submit a detailed internet bill so the 
Department is able to calculate the monthly and per pay period amount for reimbursement. 
**Reimbursement may not exceed a maximum of $50 per month, or $23 per pay period. 
  
Allowance Calculation : (Monthly Bill amount - taxes and other deductions) * 12 months / 26 pay 
periods 
         $50.99 - 2.78 (Tax) = $48.21 * 12months = $578.52 / 26 = $22.25 
  
Select allowance:   ​Click here and use drop down list to choose the allowance. 
  
  
The following conditions apply: 

●​       ​The employee agrees to use personal internet service for the business purposes stated above. 
●​       ​The employee is responsible for the purchase of and payment for all equipment, accessories, and service plans. 
●​       ​The employee will retain internet service at the current level or better. 
●​       ​The employee will notify the employer immediately if the monthly internet service cost decreases below the 
allowance amount, or if the service plan is reduced. 
●​       ​Allowance paid under this agreement will be discontinued when the business need for internet service is no longer 
justified or the employee is no longer employed by the Department. 
●​       ​This agreement may be discontinued upon 30—day notice by either party. 
●​       ​The Department may garnish the employee’s wages to recover ineligible allowances paid. 
●​       ​The employee understands that personal data on the computer may be reviewed as part of a court action related to 
business data. 
●​       ​This agreement will be reviewed, signed, and resubmitted at the start of each fiscal year. 
●​       ​The employee will keep copies of monthly internet service bills on file for at least one year for audit purposes. 

  
 
________________________________________________________________ 
___________________ 
Employee’s Signature                                                                      Date 
  
  
________________________________________________________________ 
___________________ 
Supervisor’s Signature                                                                     Date 
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________________________________________________________________ 
___________________ 
Commissioner (or designee) Signature                                                       Date 

  
Submit completed form to the Division of Administrative Services (payroll@utah.gov) for processing. 
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Appendix B.04  

 
Utah Department of Agriculture and Food  

Employee Acknowledgement and Remote Agreement 
  
  
Employee Name 
________________________________________________________________________ 
  
Job Title   _____________________________ 
  
Employee Division 
____________________________________________________________________ 
  
This document is a binding Agreement between the Agency and the employee, allowing 
the employee to work remotely (“Remote work arrangement”) from home or another 
alternative work location. On an ongoing basis, the employee shall work 
_________business days per week in a building maintained by the Utah Department of 
Agriculture and Food (Department) and work ______businesses days per week from 
home or another alternative work location.  
  
The sole purpose of the agreement is to regulate the Remote work arrangement, and it 
does not constitute a contract of employment.  
  
The employee may be required to work from the Department’s regular worksite on 
scheduled Remote work-days based on operational needs.  
  
The employee’s alternative work location/s are located at the following address/es:  
  
________________________________________________________________________ 
  
Changes to the alternative work location require prior written approval from the 
employee’s supervisor.  
  
The employee understands that if they are using personally-supplied equipment or 
software, the Department and the State are released from any and all liability associated 
with use of those items for State business. The State of Utah or the Department is not 
liable for any damage to personal or real property while the employee is performing 
official duties at an alternative work location. The State of Utah is also not liable for any 
injuries to the employee that occur during the time they are working at the alternative 
work location, to the extent allowed by law.  
  
The employee acknowledges that the Remote work agreement is subject to and requires 
the employee to comply with all applicable Federal, State, and municipal laws as well as 
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State administrative rules, and Agency policies including those dealing with time 
reporting and overtime, and can be modified at the discretion of Department 
management. The employee must accurately report time and get approval prior to 
working any overtime. 
  
Commute time from the alternative work location to the Department’s regular worksite 
and from the Department’s regular work location to the alternative work location are not 
considered work hours and are not compensable under 5 C.F.R. § 551.422 and 5 C.F.R. § 
550.112 (j)(2). An employee may be compensated for commute time if the employee is 
officially directed to perform work while commuting. However, an employee cannot be 
compensated for travel to and from their official duty station as a normal incident of 
employment.  
  
Time spent traveling outside of regular work hours may only be compensated with prior 
approval. 

As a condition of a Remote work arrangement, management may make arrangements to 
inspect the Remote work environment for various work-related issues, including safe 
working conditions, maintaining appropriate confidentiality, management reviews, and 
equipment security.  ​Supervisors retain the authority to disapprove an employee’s 
selection of a particular alternative worksite arrangement if, in the supervisor’s opinion, 
the worksite is not business appropriate or fails to provide a working environment 
compliant with the Department’s Remote Work Policy. 
  
The Remote work arrangement is voluntary and is not an employee right.  The 
arrangement may be discontinued at any time for any reason.  
  

1. I agree to follow the Department Policy and abide by all requirements set forth in 
this Agreement:   ​Y  /  N 
  

2.​          ​My weekly work schedule, if I will be working the same schedule each week:  
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[​Exempt employee 
         ​Non-exempt 
employee (30 minute 
lunch break must be 
scheduled)] 

Alternate Work 
Schedule 

(hou
rs) 

  

Days Office Remote Worksite   

  Begin End Begin End Total 
hours 

Monday           



  
  
3.​          ​If I will not be working the same schedule each week, my daily work schedule is 
explained in detail below:  
  
________________________________________________________________________
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________
________________________________________________________________________ 
  
4.​          ​My supervisor will maintain an official copy of my work schedule. I agree to make 
arrangements in writing to my supervisor if I need to deviate from this schedule.  
5.​          ​I understand my employer or supervisor has the discretion to change my work 
schedule at any time. 
6.​          ​I understand my employer or supervisor has the discretion to require me to change 
my regularly scheduled remote work day/s and work from another work location. 
7.​          ​On the days I am scheduled to report to a workplace other than my home office or 
other approved remote work location, I will not begin performing work until I reach the 
assigned workplace unless such work is authorized by my supervisor. 
8.​          ​I will follow DHRM and Department policy to request the use of leave and use 
appropriate leave as outlined in DHRM rule. 
9.​          ​I acknowledge that I will comply with all Enterprise Information Security Policies 
outlined by the Department of Technology Services, Rule ​R895-7​,  and the Department. 
10.​       ​I acknowledge that I am required to attend in-person any in-office meetings or other 
activities as requested by my supervisor. 
11.​       ​As part of this program, I will provide any information related to performance 
metrics, surveys, or other data that may be required. 
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Tuesday           

Wednesday           

Thursday           

Friday           

Saturday           

Sunday           

Total Hours           

https://rules.utah.gov/publicat/code/r895/r895-007.htm


12.​       ​I understand that my supervisor or other authorities at the State may monitor my 
work-related activities. 
13.​       ​I acknowledge that I have the responsibility to maintain safe working conditions at 
my home or approved alternative work site. I will immediately report to my supervisor 
and my DHRM representative any accident or injury occurring at my alternative work 
site. ** 
14.​       ​I agree to proactively communicate frequently with my supervisor in the 
supervisor’s preferred method of communication at a minimum of three times per week. 
15.​       ​I will maintain contact with the work unit, as appropriate, to successfully perform 
assigned duties and responsibilities. 
16.​       ​I will plan to do any photocopying, paper mailing, or other duties incurring a cost 
either at the office or with my supervisor’s approval. I agree and understand that such 
costs, if incurred, may not be reimbursed unless I receive prior approval to incur costs 
from my supervisor.  
17.​       ​At my normal worksite and alternative work location, I will use approved 
safeguards to protect State records from unauthorized disclosure, damage, or release of 
confidential business information and to comply with all requirements set forth by the 
Department and State laws, rules, policies, and regulations.  I understand that Utah’s 
Governmental Immunity Act may not provide protection if it is determined that 
confidential or otherwise protected information was improperly disclosed based on 
breach of this Agreement.  
18.​       ​I will immediately inform my direct manager or supervisor any time there is an 
actual or suspected system security issue that arises. 
19.​       ​I will provide a picture of my alternative site workspace and submit to my 
supervisor. That picture will be attached to this agreement and uploaded to my UPM. 
20.​       ​I will notify my supervisor if the address of my alternative work site needs to 
change and understand the new site will need to be authorized in the same manner as the 
original site. 
21.​       ​I agree that I will not conduct any unauthorized personal business including but not 
limited to dependent care, elderly care, home repairs, other business activities, while in 
official duty status. I will make arrangements for any necessary dependent care and other 
personal responsibilities so as to ensure that I can work without interruption. This 
requirement may be adjusted with prior written approval of my supervisor and the 
Commissioner.  All modifications and approvals will be attached to this agreement.  
22.​       ​I will complete any training required for participation in this program. 
23.​       ​If I work at an alternative work location more than two days per week, I may 
relinquish an assigned working space in a Department building. Upon request, I will 
remove all personal belongings from my previously assigned space.  
24.​       ​I understand that if I work at an alternative work location more than two days per 
week, when I work in a Department building, I may be working at a station not assigned 
to me but with the necessary plugins for me to do my work.  
25.​       ​I understand that the State is not required to provide me with office supplies or 
State-owned equipment, regardless of my Remote work agreement schedule. If provided, 
I agree that I am responsible for the State-owned equipment housed in my alternative 
work site and that that equipment will be inventoried periodically.  All State-owned 
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equipment that I intend to use at my alternative work site is listed on the attached 
addendum.  
26.​       ​I understand that my performance will be evaluated by UPM performance plan and 
by the following performance metrics. 

  
  
Performance Metric(s): 
  

 
  

 
  
Performance Metric Baseline:  
  

 
  
  
I have read and understand all the provisions of the agreement and I agree to abide by 
them. I understand that if I fail to comply with the terms of this agreement, I will be 
subject to disciplinary action and that my participation in this Remote work agreement 
may be revoked. 
  
Beginning Date for Remote Work: ___________________ 

**An employee’s injury may or may not be covered under the State Workers 
Compensation employee coverage. 

Agency Specific Protocols for Remote Work Arrangements: 

________________________________________________________________________
_________________________________ 

________________________________________________________________________
_________________________________ 

________________________________________________________________________
_________________________________ 

________________________________________________________________________
_________________________________ 
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Performance expectations are documented, stored in the performance 
management system, and measures/reporting methods are clear. 

Y     / 
N 
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Employee 
Name 

  EIN   

Employee 
Signature 

  Date   

Supervisor 
Approval 

  EIN   

Director 
Approval 

  Date   



   ​Addendum: Utah Department of Agriculture and Food  

Employee Acknowledgement and Remote Work Agreement 
  

The following is an inventory of State-owned equipment that will be in the possession 
and use of _________________at their alternative work station.  
  
I agree to immediately report to my supervisor the loss or damage of any State-owned 
equipment.  Whenever possible, I agree to copy and print documents while I am working 
at my normal worksite in a Department building.  I agree to not use State-owned 
equipment for my personal use.  
  

  

162 
UDAF POLICIES AND PROCEDURES 

Equipment  Yes  No  Serial or ID Number, if available  

Desktop Computer        

Laptop Computer        

External Monitor        

Docking Station        

Power Cord        

Mouse        

Connection Cord        
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Employee 
Name 

  EIN   

Employee 
Signature 

  Date   

Supervisor 
Approval 

  Dat
e 

  

Director 
Approval 

  Dat
e 

  



Appendix B.05 
 

New Employee Checklist  
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Duties of the Hiring Manager/Direct Supervisor Estimated time  Priority Date Initials  
       
In preparation for Day 1   
       
      
Hiring Manager sends out email welcoming employee      
Decide who will greet the new employee when they arrive &
what training needs to be provided. Assign a mentor/guide 
who will be with the new employee during the training      
Hiring Manager/Supervisor/Mentor create a Training Plan 
for the first 2 weeks       
Schedule time with DTS for computer assignment if 
needed..      
Set up a time for new employee to meet with Commissioner
and Deputy Commissioner.      
Schedule time with Executive Secretary to create a badge.      
Schedule time with HR      
Identify what car will be assigned to the new employee and 
complete Fleet Operator ID Request form       
      
Day 1      
Meet with DTS to perform desktop support 30 min 1    
Meet and greet with Commissioner and Division Director. 
Introduce new hire around the Division/Department (orient 
them to the building) 30 min 2    
Take picture for ID Badge (Executive Secretary) 5 min 2    
Ensure that onboarding process has been completed (I-9, 
W-2, benefits enrollment, etc.)  30 min 3    
Complete internal packet  (i.e. Travel policy, UDAF Policies 
and Procedures (add link from UDAF web site), Division 
and First name phone directory, schedule of pay periods 
and holidays), Employee provided cell phone/internet 
allowance agreement), request for  
operator ID and PIN #, Mileage log, fill out Purchase Card 
application and Small Purchasing Training Certification (as 
needed). Conflict of Interest, Bus Pass (if requested).  15 min 4    
Assign vehicle, as necessary (show employee how and 
where to get fuel using PIN #). Review vehicle maintenance
schedules.Provide training on recording mileage. Executive      
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Secretary document vehicle ID # for new employee. 
Review how to report an accident, where to park your State 
vehicle, travel policy with State vehicle. 
Discuss work schedule and dress code      
Teach them how to fill out an ESS Time Sheet, Tutorial is 
online on Employee Gateway. 15 min     
Complete Defensive Driving and be assigned an operator 
ID before new employee drives a State vehicle.      
      
Later - As scheduled in 2 week training plan      
      
Order business cards (once a phone # is obtained)      
      
Provide Policies & Procedures, review travel and vehicle 
policies.  2 hrs 5    
Supervisor should ensure that  employee has completed 
training (Defensive Driving, Security Awareness training, 
Workplace Harassment & Abusive Conduct Prevention, 
Violence in the Workplace, Ethics) as necessary. Defensive 
Driving must be completed before driving a State vehicle.  2 hrs     
Provide training on how to use the Google calendar and 
Gmail (email). Training is online in Employee Gateway.      
Create UPM document (for probation period). Review Triple
AAA requirements (exercise release time, hours and days 
worked per week) 
Give employee their first Performance Plan and review 
duties, goal and expectations       
Make sure employee schedules calendar to attend Benefits 
in Brief training at the MASOB (contact ERIC to schedule)      
Set up MDM link to put on cell phone or ipad 
https://dts.utah.gov/mdm-mobile-device-management      
      
      
      

https://dts.utah.gov/mdm-mobile-device-management
https://dts.utah.gov/mdm-mobile-device-management
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Exiting Employee Checklist 
● When the employee turns in notice, let him or her know that they must work at 

least a little on their last day (their last day can’t be annual or sick leave) 
● Fill out the HR Employee Termination Checklist 
● Get their phone and tablet 

○ If an iPhone or iPad, make sure that they give you the password and, 
ideally, have them change the owner of the device from their name to 
either the supervisor or no one in iCloud 

● Get their computer  
○ Turn computer into the Administrative Services Division to ensure proper 

handling (securing files, reimaging before reassigning, etc.) 
○ Make sure that you either get their PGP and Utah login passwords or get 

all of their files off the computer with them and put the files on a flash 
drive 

○ Make sure to get the updated establishment lists 
● Documents 

○ Make sure you have all of their violation letters and other documentation 
about citations, stop sales, etc. 

● P card 
○ Make sure you get their P card and all receipts for the purchases of the 

current cycle 
○ Have the employee fill out the P card log and sign it for their final 

purchases since the last cycle 
● Vehicle 

○ Make sure that the registration, gas card and vehicle ID card are all in the 
vehicle that was assigned to the employee 

○ Get the keys for the vehicle 
○ Have them make sure the car is clean and cleaned out of non-work tools, 

etc 
● Security Badge 
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Utah Department of Agriculture and Food Conflict of Interest Form  
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NAME DATE 

EMPLOYEE STATEMENT 

 

1.  CURRENT UDAF POSITION 

Position Title: Division or Office: 

Supervisor: Hours worked per week: 

Duties: 

 

2.  OUTSIDE EMPLOYMENT OR ACTIVITY (If more space is needed for this section add an 
additional page) 

Name of Organization: Position Title: 

Duties: 

 

 

  Employed      Volunteer       None Work / Activity Schedule: 

Expected duration of employment / volunteer activity / other: 

If you receive or have agreed to receive compensation 
from another person/business entity that may have a 
transaction(s) involving a Division of the Department 
of Agriculture and Food, you MUST also complete a 
Declaration of Outside Compensation form. 

Relationship Disclosure 

Name: 
Relationship: 

Other Disclosure: 
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3.  ACTIONS TAKEN TO ENSURE THAT CONFLICTS OR POTENTIAL CONFLICTS WILL 
NOT OCCUR 

 

 

4.  CERTIFICATION 

I have read the UDAF Conflict of Interest policy and believe that:  ​(check one) 
  My outside employment or activity does not constitute a conflict or potential conflict of interest. 
  My outside employment or activity may constitute a conflict or potential conflict, but I request 
review/approval. 
None 

______________________________________                       _________________ 
Employee Signature                                                            Date 

DIVISION DIRECTOR ACTION 

  Approved            Denied            Referred 
If “Referred” block is checked, outside employment or activity appears to meet requirements of the Department's 

Conflict-of-Interest policy which requires submission to the Commissioner for review. 
______________________________________                       _________________ 

Director Signature                                                          Date 

COMMISSIONER ACTION 

  Approved            Denied            Conditional Approval 
If “Conditional Approval” block is checked, cite terms of approval on an additional page: 

______________________________________                       _________________ 
Commissioner/Deputy Commissioner Signature                       Date 
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DISCLOSURE STATEMENT 
  

Pursuant to the Utah Public Officers’ and Employees’ Ethics Act (Utah Code § 67-16) 
[NOTE: File with AG’s office, applicable Agency/political subdivision head(s) and, if 

applicable, employee’s immediate supervisor] 
  
  
I, ​                                             ___________  ​, being first sworn, do hereby disclose as 

follows: 

1.  Address: 

_______________________________________________________________ 

2.  Job Title/Position:  

_____________________________________ 

3. Name of Agency: 

_____________________________________________________________ 

4. Date Employed/Appointed: 

_____________________________________________________ 

5.  [IF APPLICABLE ​This section applies to: (1.) Any business entity which is subject to 
regulation by the Agency named above, or (2.) Transactions with any State entity in 
respect to which the officer or employee named above anticipates (a.) participating in 
his/her official capacity, or (b.) receiving compensation​] I am an officer, director, agent, 

employee, or owner of a substantial interest​[*]​ in the following business entity:  
  
            Name of entity: 

__________________________________________________________ 
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  Position Held: 

___________________________________________________________ 

            Nature and value of interest held (must exceed $2,000.00 in 

value):__________________​________________________________________________

______________________________ 

________________________________________________________________________
[See Utah Code Ann. § 67-16-7 & 8] 
 
6.  [IF APPLICABLE] Either for myself or another, I have received, accepted, taken, 
sought, or solicited a gift, loan, or other economic benefit tantamount to a gift, the value 
of which exceeds $50, from the following persons or business entities who in the past, 
now, or in the future may be directly affected by governmental action that I am involved 
in. 
  
Name and address of person or business entity: _________________________________ 

________________________________________________________________________ 

Brief description of the gift, loan, or other economic benefit tantamount to a gift: ______  

________________________________________________________________________ 

Brief description of the governmental action: ___________________________________ 

________________________________________________________________________ 
[See Utah Code Ann. § 67-16-5] 

7.  [IF APPLICABLE] I anticipate that I will receive, or agreed (10 or less days ago) to 
receive, compensation for assisting a person or business entity in a transaction involving 
a State Agency: 
  
            Name of State Agency: 

_____________________________________________________ 
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            Name and address of the person or business entity: 

______________________________ 

_______________________________________________________________________ 

Brief description of the transaction (including the nature of the assistance):​ ___________ 

________________________________________________________________________

________________________________________________________________________ 

[See Utah Code Ann. § 67-16-6] 
  

            DATED this             day of                                           , 20 

  

  
                                                                        Signature 

            SUBSCRIBED and SWORN to before me this              day of 

, 20 

  

  
                                                                        Notary Public 

  

                                                                        Residing at: 
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My Commission Expires: 

_____________________ 

 
 

* A substantial interest means the ownership, either legally or equitably, by an individual, the individual’s 
spouse, or the individual’s minor children of at least 10% of the outstanding capital stock of a corporation 
or a 10% interest in any other business entity.​ [See Utah Code Ann. § 67-16-3(15)] 
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Appendix C.03  

State​ ​of​ ​Utah 

Department​ ​of​ ​Human​ ​Resource​ ​Management 

Disclosure​ ​Statements,​ ​Background​ ​Checks, and​ ​Reference​ ​Checks​ ​for​ ​Appointees 

Status Effective Date: September​ ​1,​ ​2011 

Revised Date: January​ ​2,​ ​2018 

Approved By: Debbie​ ​Cragun,​ ​Executive​ ​Director,​ ​DHRM 

I. PURPOSE/BACKGROUND 

To​ ​provide​ ​guidelines​ ​for​ ​conducting​ ​reference​ ​checks,​ ​background​ ​checks, and​ ​guidelines​ 
​for​ ​obtaining​ ​disclosure​ ​statements​ ​for​ ​current​ ​and​ ​future appointees.​ ​Criminal​ ​history​ 
​information​ ​may​ ​assist​ ​in​ ​determining​ ​if​ ​new hires​ ​and​ ​current​ ​appointees​ ​should​ ​hold​ ​a​ 
​position​ ​of​ ​trust.​ ​​​State​ ​agencies must​ ​employ​ ​qualified​ ​individuals​ ​whose​ ​past​ ​history​ ​will​ 
​not​ ​adversely​ ​affect their​ ​ability​ ​to​ ​perform​ ​their​ ​work​ ​duties.​ ​Reference​ ​checks,​ 
​background checks,​ ​and​ ​disclosure​ ​statements​ ​help​ ​the​ ​State​ ​obtain​ ​information​ ​to 
determine​ ​the​ ​overall​ ​employability​ ​of​ ​appointees,​ ​enhance​ ​the​ ​safety​ ​of customers​ ​and​ 
​employees,​ ​State​ ​property,​ ​and​ ​the​ ​security​ ​of​ ​information​ ​for which​ ​the​ ​State​ ​of​ ​Utah​ ​is​ 
​held​ ​responsible. 

II. POLICY 

A. Disclosure​ ​statements​ ​shall​ ​be​ ​obtained​ ​and​ ​reference​ ​and​ ​background checks​ ​shall​ ​be​ 
​conducted​ ​for​ ​all​ ​schedule​ ​AB​ ​(Agency​ ​heads),​ ​AC (Governor’s​ ​Office​ ​staff),​ ​AD​ ​(anyone​ 
​reporting​ ​to​ ​an​ ​Agency​ ​head​ ​or Deputy​ ​Agency​ ​head),​ ​and​ ​AR​ ​(individual​ ​that​ ​have​ ​been​ 
​approved​ ​as making​ ​Statewide​ ​policy)​ ​new​ ​hire​ ​appointees.​ ​Current​ ​schedule​ ​AB,​ ​AC, AD,​ 
​and​ ​AR​ ​appointees​ ​shall​ ​update​ ​their​ ​disclosure​ ​statements. 

1. All​ ​local​ ​background​ ​checks​ ​will​ ​be​ ​based​ ​on​ ​official​ ​records​ ​obtained from​ ​the​ 
​Utah​ ​Bureau​ ​of​ ​Criminal​ ​Identification. 

2. All​ ​out​ -of​ -State​ ​background​ ​checks​ ​will​ ​be​ ​conducted​ ​through​ ​a background​ ​check​ 
​vendor​ ​in​ ​accordance​ ​with​ ​the​ ​DAS​ ​Division​ ​of Purchasing. 

3. All​ ​fees​ ​associated​ ​with​ ​the​ ​criminal​ ​background​ ​check​ ​will​ ​be the​ ​responsibility​ ​of​ 
​the​ ​appointing​ ​Agency. 

4. For​ ​the​ ​purpose​ ​of​ ​this​ ​policy,​ ​an​ ​active​ ​State​ ​employee​ ​who​ ​transfers into,​ ​promotes​ 
​into,​ ​or​ ​is​ ​reassigned​ ​to​ ​an​ ​appointed​ ​position​ ​is considered​ ​to​ ​be​ ​a​ ​new​ ​hire​ 
​appointee​ ​and​ ​subject​ ​to​ ​reference​ ​and background​ ​checks. 

5. Appointees​ ​shall​ ​inform​ ​their​ ​supervisor​ ​within​ ​10​ ​calendar​ ​days​ ​if​ ​they are​ 
​arrested,​ ​or​ ​if​ ​they​ ​are​ ​convicted​ ​of​ ​or​ ​have​ ​entered​ ​a​ ​plea​ ​of guilty,​ ​no​ ​contest,​ ​or​ ​a​ 
​plea​ ​in​ ​abeyance​ ​to​ ​a​ ​misdemeanor​ ​or​ ​felony. 

6. Reference​ ​checks​ ​shall​ ​not​ ​be​ ​conducted​ ​without​ ​the​ ​written consent​ ​of​ ​the​ 
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​individual​ ​being​ ​investigated. 
7. Failure​ ​to​ ​consent​ ​to​ ​reference​ ​checks​ ​or​ ​the​ ​disclosure statement​ ​may​ ​result​ ​in​ 

​termination​ ​of​ ​the​ ​employment relationship​ ​with​ ​the​ ​State. 
8. If​ ​a​ ​background​ ​check​ ​is​ ​unable​ ​to​ ​be​ ​processed​ ​due​ ​to​ ​the existence​ ​of​ ​a​ ​warrant,​ 

​management​ ​shall​ ​allow​ ​ten​ ​(10) business​ ​days​ ​to​ ​the​ ​appointee​ ​to​ ​satisfy​ ​the​ 
​warrant​ ​in​ ​order for​ ​the​ ​background​ ​check​ ​to​ ​be​ ​processed.​ ​​​An​ ​appointee who​ 
​refuses​ ​or​ ​fails​ ​to​ ​satisfy​ ​the​ ​warrant​ ​as​ ​described​ ​shall be​ ​subject​ ​to​ ​termination. 

● Adverse ​​information ​​from ​​the​​ disclosure ​​statement,​​ reference ​​check,​​ and/or 
background​ ​check​ ​may​ ​result​ ​in​ ​termination​ ​of​ ​employment​ ​or​ ​the​ ​refusal​ ​to​ ​hire 
the​ ​appointee. 

1. An​ ​appointee​ ​may​ ​be​ ​separated​ ​from​ ​employment​ ​if​ ​the​ ​disclosure​ 
​statement, reference​ ​check,​ ​and/or​ ​background​ ​check​ ​provides​ ​adverse​ 
​information​ ​that, in​ ​the​ ​judgment​ ​of​ ​the​ ​appropriate​ ​Agency​ ​head​ ​or​ 
​designee​ ​could compromise​ ​the​ ​individual’s​ ​ability​ ​to​ ​be​ ​a​ ​successful​ 
​employee​ ​or​ ​would violate​ ​the​ ​public​ ​trust. 

2. The​ ​appointing​ ​Agency​ ​head,​ ​in​ ​consultation​ ​with​ ​the​ ​Executive​ ​Director​ ​of 
DHRM,​ ​or​ ​designee,​ ​shall​ ​make​ ​the​ ​determination​ ​on​ ​whether​ ​the​ ​content​ ​in 
the​ ​disclosure​ ​statement,​ ​reference​ ​check,​ ​and/or​ ​results​ ​of​ ​the​ ​background 
check​ ​will​ ​preclude​ ​the​ ​appointee​ ​from​ ​continued​ ​employment​ ​with​ ​the​ ​State 
of​ ​Utah. 

3. The​ ​decision​ ​to​ ​separate​ ​an​ ​appointee​ ​will​ ​be​ ​based​ ​on​ ​the​ ​judgment​ ​of​ ​the 
appointing​ ​Agency​ ​head​ ​or​ ​designee​ ​who​ ​will​ ​ensure​ ​appropriate​ ​application 
of​ ​this​ ​policy. 

● All ​​information ​​obtained ​​from ​​a​​ disclosure​​ statement,​​ reference​​ check,​​ and 
background​ ​check​ ​shall​ ​be​ ​classified​ ​as​ ​a​ ​protected​ ​record​ ​and​ ​is​ ​subject​ ​to 
GRAMA​ ​requirements. 
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DISCLOSURE STATEMENT ​Revised March 17, 2020 

Date:__________________________________________________________________
Name:__________________________________________________________________ 
Employee ID #:___________________________ 

Schedule Code:_________________ 

Position Title: 
_________________________________________________________________ 
Department: 
__________________________________________________________________ 

Please return the completed statement to the HR Director/Manager or designee. 

HR Field Director or Designee Review for Completeness Only: 

Signature: 
___________________________________________________________________ 
Date: ____________________ 

Agency Head or Designee Signature: 
_______________________________________________ Date: 
____________________________ 

Background Check Completion 

Type of background check: 

( ) Applicant Background Check (ABC) ( ) Agency TAC ( ) Third Party Vendor 

( ) Right of Access (BCI) ( ) Local Only through ERIC ( ) Other 
____________________ 

Completed By: 
_______________________________________________________________ 
Completed Date: _____________________ 

 

Disclosure Documents Page 1 of 9 Revised 3/17/20 
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CONSENT AND CERTIFICATION 

I consent to the release of information regarding my abilities to perform the duties 
of the position to which I may be appointed. This information may be obtained from 
current or former employers, schools, law enforcement agencies or other individuals 
or organizations and may be used by the Agency and the Department of Human 
Resource Management in determining my appointment. If appointment requires 
Senate consent, I also consent to the release of this information to the Senate and the 
Office of Legislative Research and General Counsel. 

I, ___________________________________________, certify that the information 
provided in this statement is to the best of my knowledge, true and accurate. I 
understand that any misstatements of material facts will subject me to 
disqualification or dismissal. 

Signature:__________________________________________ 
Date:___________________________________________ 
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PERSONAL INFORMATION 

NAME: 

Please attach a current resume. 

RESIDENCES OUT OF THE STATE OF UTAH: In the past five years have you 
lived outside of the State of Utah? If yes, ​list the city and state(s) and dates you 
resided there. 

EMPLOYMENT HISTORY:​ Beginning with your current employment list all 
periods of full-time, part-time, volunteer, military service, self-employment, and 
periods of unemployment in chronological order over the past ten years that are ​not 
included on your resume​. Include the employer’s name, address and telephone 
number, dates of employment, your title, and your duties. 

Have you ever been discharged, asked to resign, furloughed, put on inactive status 
for cause, or been subject to disciplinary action while in any position of employment 
(except the military)? 

If yes, explain: 

Have you ever resigned after being told that your employer intended to discharge 
you for any reason? 

If yes, explain: 

MILITARY SERVICE:​ Have you served in the armed forces, National Guard, or 
military reserve of the United States? 

Have you ever been the subject of any judicial or non-judicial disciplinary action or 
been given the option to resign in lieu of forced separation while in the military, 
National Guard, or military reserve? 

If yes, explain: 
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CRIMINAL BACKGROUND​: Have you ever been convicted of a criminal offense 
related to the area of responsibility to which you may be appointed? 

If yes, explain: 

SUBSTANCE ABUSE:​ Do you now use controlled substances illegally? 

VEHICLE REGISTRATION:​ Are your personal motor vehicles registered in Utah? 

Explain why any are registered in a tate other than Utah: 

PROFESSIONAL STATE LICENSES, REGISTRATIONS, and CERTIFICATES:​ 
List the names of any professional state licenses, registrations, and certificates you 
hold, including license numbers and expiration dates that are not listed on your 
resume: 

ORGANIZATION AFFILIATIONS:​ List all local, state, and national civic, 
cultural, education, charitable, or work-related organizations you have been 
associated with in the past five years on the reverse side. Include any position held 
in the organization and the date of service. To your knowledge, are any of these 
organizations or any other organization to which you belong restricted on the basis 
of race, color, religion, sex, national origin, disability, marital status, arrest, or 
veteran status? 

If yes, explain: 
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CONFLICT OF INTEREST 

ETHICAL CONDUCT:​ Have you ever been cited for a breach of ethics for 
unprofessional conduct by, or been named in, a complaint to any court, 
administrative agency, professional association, disciplinary committee, or other 
professional group? 

If yes, explain: 

CIVIL LITIGATION/AGENCY PROCEEDINGS: ​Are you presently or have you 
ever been a party of interest in any civil litigation or agency preceding that is related 
in any way to the position to which you may be appointed? 

If yes, explain: 

Has any business in which you, your spouse, immediate family member, or business 
associate are or were an officer, director, or partner been a party to any civil 
litigation or agency proceeding relevant to the position to which you may be 
appointed? 

If yes, explain: 

Is anyone currently threatening to sue you or any business in which you are an 
officer, director, or partner? 

If yes, explain: 

FAMILY RELATIONSHIPS: ​Are you, your spouse, or other immediate family 
members related to any state government official or employee? 

If the nature of employment for your spouse or other immediate family member is 
related in any way to the position to which you may be appointed, please indicate 
the employer, the position, and the length of time it has been held: 

COMPENSATION:​ During the past five years, have you, your spouse, or other 
immediate family member received any compensation or been involved in any 
financial transaction with the State of Utah or with any State government official? 
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If yes, explain: 

BUSINESS RELATIONSHIPS: ​Describe any business relationship, dealing, or 
financial transaction that you had during the past five years, whether for yourself, 
on behalf of a client, or acting as an agent, that you believe may appear as or be an 
actual potential conflict of interest in the position to which you may be appointed: 

LOBBYING ACTIVITIES:​ Have you participated in any compensated lobbying 
activity during the past five years in which you have engaged for the purpose of 
influencing the passage defeat, or modification of any legislative or administrative 
action? 

If yes, explain: 

Has your spouse or any immediate family member participated in any compensated 
lobbying activity during the past five years in which your spouse or immediate 
family member has engaged for the purpose of influencing the passage, defeat, or 
modification of any legislative or administrative action that is related in any way to 
the position to which you may be appointed? 

If yes, explain: 

REGULATED ACTIVITIES:​ During the past five years have you, your spouse, or 
any immediate family member been an officer, owner, director, trustee, or partner 
in any corporation, firm, partnership, other business enterprise, nonprofit 
organization, or other institution that is regulated by or receives direct financial 
benefits from any Department, Agency, or institution of the State of Utah? 

If yes, explain: 

OTHER ACTIVITIES:​ Are there any other matters that may be incompatible with 
the discharge of the duties of the position to which you may be appointed or that 
may impair or tend to impair your independence of judgment or action in the 
performance of the duties of that position? 

If yes, explain: 

 

 

 

Disclosure Documents Page 6 of 9 Revised 3/17/20 

180 
UDAF POLICIES AND PROCEDURES 



FINANCIAL INFORMATION 

GIFTS: ​Have you, your spouse, or your dependents received gifts from anyone who 
is related in any way to the position to which you may be appointed, exceeding $500 
per year within the last five years? 

If yes, explain, including the nature and value of the gift and donor: 

TAXES:​ Have you regularly filed State and Federal tax returns? 

Have you ever been convicted of tax evasion, tax fraud, or similar crime or been the 
subject of a 

tax audit or investigation that resulted in the assessment of a penalty? If yes, 
explain: 

BANKRUPTCIES:​ Have you, your spouse or any corporation, firm, partnership, 
other business enterprise, nonprofit organization, or other institution in which you 
or your spouse have served as an officer, director, trustee, or partner: (a) filed a 
petition for bankruptcy under the U.S. Bankruptcy Code; (b) been adjudicated as 
bankrupt under the U.S. Bankruptcy Code: or (c) been the subject of a formal or 
informal receivership? 

If yes, explain and include the type of bankruptcy, the court trustee, and the 
trustee’s address: 

DELINQUENCIES: ​Are you delinquent on any Federal, State, or local debt? 

If yes, explain and include delinquencies for taxes, governmental loans, 
overpayment of benefits, required payments into or under governmental programs, 
and other debts or required payments to the government plus any defaults on or 
under loans that are or were guaranteed, insured, or subsidized by any unit of 
government. 
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EMPLOYMENT 

FUTURE EMPLOYMENT INTENTIONS:​ Do you intend to sever all connections 
with your present employers, business firms, business associations, or business 
organizations if you are appointed? 

If not, explain: 

Do you intend to participate in compensated lobbying activities after you leave 
government service? 

If yes, explain: 

FRINGE BENEFITS:​ Are there any employee fringe benefits that you are now 
receiving and will continue to receive during your service with the State t? 

If yes, explain: 

OUTSIDE EMPLOYMENT: ​Do you have any commitments or agreements to 
pursue outside employment, with or without compensation, during your service 
with the State? 

If yes, explain: 

RESUMPTION OF EMPLOYMENT:​ Do you plan to resume employment, 
affiliation, or practice with your previous employer, business firm, association, or 
organization after completing your service with the State? 

If yes, explain: 

Has anyone made an offer to employ you after you leave State service? If yes, 
explain: 
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LENGTH OF SERVICE:​ If appointed, do you expect to serve out your full term or 
until the next gubernatorial election? 

If no, explain. 
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Appendix C.04 
 

UDAF EDUCATION ASSISTANCE CONTRACT 
 
Made and entered into between the Utah Department of Agriculture and Food, Hereafter 
referred to as UDAF, and Employee: 
______________________________________________ EIN:__________, Hereafter 
referred to as EMPLOYEE.  
 
Whereas, the EMPLOYEE requests education assistance from the UDAF Education 
Assistance Program, the EMPLOYEE and UDAF agree that UDAF will reimburse 
education costs as described in the contract for the course(s) listed below. (Attach 
documentation for any additional courses.)  
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Course title and number (if 
applicable) Undergraduate or 
graduate (if applicable) 

School 
name or 
other entity 
Tax ID No: 

Semester or 
other start 
and end 
dates  

Details  Costs  

   Amount billed   

Minus funding 
from other sources  

 

Amount paid by 
Employee  

 

Amount submitted 
for reimbursement  

 

Course title and number (if 
applicable) Undergraduate or 
graduate (if applicable)  

School 
name or 
other entity 
Tax ID No: 

Semester or 
other start 
and end 
dates  

Details  Costs  

   Amount billed   
Minus funding 
from other sources  

 

Amount paid by 
Employee  

 

Amount submitted 
for reimbursement  

 



 
 
NOW THEREFORE, it is agreed by and on behalf of the parties hereto as follows:  
 
1. All covenants and agreements herein contained shall be binding upon all parties 
hereto.  
2. This contract may be terminated by either party by submitting a termination 
notice in writing. Termination of the Educational Assistance Contract by the Department 
shall be at the Commissioner’s sole discretion, taking into account any of the factors 
listed in the Department’s Educational Assistance Policy (currently section 2.12 of the 
UDAF Policy Manual) or breach of the Education Assistance Contract by employee. 

 
UDAF certifies that:  
 
1. It will reimburse the EMPLOYEE _____ % [up to 75%] which is $ for the 
course(s) tuition, books, and fees agreed upon above. No reimbursement will be made 
without receipts showing the EMPLOYEE paid expenses, and documented proof of 
passing grades by the EMPLOYEE as defined in the UDAF Education Assistance 
Program policy.  
2. The course(s) agreed upon above will satisfy development needs of the 
EMPLOYEE and will result in additional benefits to UDAF.  
3. The education assistance authorized for the above-named EMPLOYEE does not 
exceed the $5,250 maximum that may be allowed and reimbursed in the calendar year in 
which the coursework will be completed. 

 
The EMPLOYEE, by signing this contract, agrees to the following:  
 
1. That this Education Assistance Contract does not include nor obligate UDAF to 
provide a computer, computer related or other equipment, nor Internet service provider 
for the EMPLOYEE to complete educational course work at the EMPLOYEE’s 
home-office or work location.  
2. With written approval of agency management, the EMPLOYEE may use State 
equipment (computer, printer, Internet service, etc.) during non-work time of the 
EMPLOYEE, for the completion of course work. The EMPLOYEE is responsible to pay 
UDAF for any photo copies or printing done with State equipment.  
3. By signing this contract, EMPLOYEE declares to UDAF management that 
EMPLOYEE is not receiving duplicate financial assistance (such as stipends or 
scholarships, etc.) at the time of application nor expects to receive such during the 
calendar year. Any duplicate financial assistance must be disclosed on this form and by 
entering into this Contract EMPLOYEE gives UDAF the right to contact the educational 
institutions listed herein to verify the information provided. 
4. That the EMPLOYEE will successfully complete the course(s) agreed to above 
and will provide required documentation for proof of passing grade(s), which is at least a 
C- or “pass” in a pass/fail grading system, or other official written documentation from 
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the school or educational entity showing successful completion of the coursework by the 
EMPLOYEE.  
5. The EMPLOYEE shall submit the required documentation for reimbursement 
within 60 calendar days after the completion date of the course(s) or the Education 
Assistance Contract will be voided and UDAF will not provide reimbursement.  
6. That the EMPLOYEE will remain in the employment of UDAF for two (2) full 
years following the completion date of the above course(s).  
7. If the EMPLOYEE voluntarily terminates employment with UDAF for any reason 
within one year of the course(s) completion date, the EMPLOYEE must repay 100% of 
the education assistance received. If the EMPLOYEE voluntarily terminates employment 
with UDAF within two years of the course(s) completion date, the EMPLOYEE must 
repay 50% of the education assistance received.  
8. If the EMPLOYEE fails to repay the education assistance amount within the time 
determined by UDAF, the State of Utah is authorized to withhold from the 
EMPLOYEE’S paycheck the amount of education assistance to be repaid.  
9. The EMPLOYEE will comply with the UDAF Education Assistance Program 
policy.  

 
IN WITNESS WHEREOF, UDAF and the EMPLOYEE have caused this Education 
Assistance Contract to be signed by the proper officials thereunto duly authorized.  
  
Employee                                                                               Date 
Supervisor                                                                              Date 
Division Director                                                                    Date 
Administrative Services Director                                           Date 
Commissioner                                                                         Date 
  
Date reimbursement paid: ____________________________  
Amount paid: ______________________________________  
Unit/org #: ________________________________________  
Processed by: ______________________________________  
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U​TAH​ D​EPARTMENT​ ​OF​ A​GRICULTURE​ ​AND​ F​OOD 
P​OLICIES​ ​AND​ P​ROCEDURES 

I​NDEX 
 
Acceptable Use Policy, Information Technology Resources 04.02 88 
Accidents and Injuries 02.01 22 
Accounts Receivable 01.01 7 
ADA and Civil Rights Grievance Policy 05.06 98 
Adjudicative Hearings 05.08  102 
Adoption of DTS Policies 4.01  87 
Advisory Boards/Committees and Interna 
Authorized Passengers and Vehicle Operations 08.01 115 
Authorized Personal Use of Public Property  03.10  84 
Building Use 06.02 106 
Cash Receipts and Mail 01.02   9 
Cellular Phones and Tablets 04.03 89 
Claims Against the State 05.01 92 
Comments on Federal Laws 05.02 93 
Commute Policy and Procedures 08.02 117 
Computer Hardware and Software Purchase and Installation 04.04 91 
Conference Room Scheduling 06.03 108 
Conferences – Travel  07.01 112 
Conflict of Interest 03.01 65 
Conflict of Interest Form C.01  167 
Contract/grants 05.03 89 
Correspondence with Other Agencies; Requesting Attorney General’s 

Opinions 05.04 91 
Debt Collection  01.03   11 
DHRM Disclosure Statement  C.03 173 
Disclosure Statement  C.02 169 
Dress Code and Personal Hygiene Policy  02.02 23 
Education Assistance Contract  C.04  184  
Educational Assistance Policy 02.12  54 
Employee Acknowledgement and Remote Work Agreement B.04  156 
Employee Provided Phone Allowance Agreement B.02 152 
Employee Provided Internet Agreement B.03 154 
Employee Responsibility for Vehicle Care and Maintenance 08.03 120 
Exercise Release Time 02.04 31 
Exiting Employee Checklist B.06  166 
Federal Grants 01.04 13 
Fixed Assets 01.06 15 
Fleet Expansion Request A.01 145 
GRAMA Requests 03.04  71 
Grievance Policy 05.05 97 
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Guide for Drivers Involved in Motor Vehicle Accidents A.02 146 
Identification Cards 03.02 68 
Incentive Award Policy 02.05 33 
Laws and Rules 05.07 100 
Leave Allocation Policy and Procedures 01.08  19 
Meals for Department Meetings 06.04 110 
Media Relations 03.03  64 
Minimum Requirements for Operation of a Vehicle 08.04 121 
Mission Statement and Core Values 00.02 6 
New Employee Checklist B.05  164 
Office Procedures 03.06 75 
On – Call Policy 02.09 43 
Phased Retirement Policy 02.11  51 
Preface 00.01 5 
Public Meeting Compliance  03.05  73 
Purchasing Cards (P-Cards) 01.07 17 
Regulatory Enforcement Procedures 03.07 77 
Relocation Bonus 02.07 37 
Request to Transport Passengers A.03 147 
Security 06.05 111 
Service/Retirement Cash Awards  02.06  36 
Sick Leave Assistance Policy 02.08 38 
Social Media Policy 02.13 57 
Standards of Conduct  02.03  25 
State Motor Pool Vehicle Special Use Request  A.05  149 
State Provided Cell Phone or Tablet Agreement   B.01  150  
State Vehicle Tele-Accident/Incident Report A.04 148 
Subrecipient Requirements Training Policy and Procedures  01.05  14  
Telework Policy   02.10   44 
Training 03.08 80 
Transportation of Cannabis  08.06  126 
Unmanned Aerial Vehicles 08.07  128 
Weapons Policy 03.09 81 
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